
1

Chapter 6

Known Issues and
Limitations
from Talent Profile Educational Degree API Guide for
ADP Workforce Now Guide

Published on
Mar 18, 2020 9:09AM

Last modified
Jul 25, 2022 3:07AM



2

ADP Copyright Information

ADP, the ADP logo, and Always Designing for People are trademarks of ADP, Inc.

Windows is a registered trademark of the Microsoft Corporation.

All other trademarks are the property of their respective owners.

Copyright © 2022 ADP, Inc. ADP Proprietary and Confidential - All Rights Reserved. These materials
may not be reproduced in any format without the express written permission of ADP, Inc.

These materials may not be reproduced in any format without the express written permission of ADP,
Inc. ADP provides this publication “as is” without warranty of any kind, either expressed or implied,
including, but not limited to, the implied warranties of merchantability or fitness for a particular
purpose. ADP is not responsible for any technical inaccurancies or typographical errors which may be
contained in this publication. Changes are periodically made to the information herein, and such
changes will be incorporated in new editions of this publication. ADP may make improvements and/or
changes in the product and/or the programes described in this publication.

Published on
Mar 18, 2020 9:09AM

Last modified
Jul 25, 2022 3:07AM



3

Chapter Contents

Chapter 6

Known Issues and Limitations

Issue 1: Event Notifications are not supported by the Talent Profile Educational Degree API

Impacted APIs

Issue Description

Suggested Workaround

Issue 2: Meta information is incorrect for a GET Educational Degree API call

Impacted APIs

Issue Description

Suggested Workaround

Issue 3: Some field values sent through ADD Educational Degree API request payload are not
reflected in UI

Impacted APIs

Issue Description

Suggested Workaround

Issue 4: Adding an educational degree with invalid associateEducationalDegree code is giving a
201 Created instead of a 400 Bad Request

Impacted APIs

Issue Description

Suggested Workaround

Issue 5: Adding an educational degree with an invalid majorProgramNameCodes is giving a 201
Created instead of a 400 Bad Request

Impacted APIs

Description

Suggested Workaround

Issue 6: Adding an educational degree with an invalid minorProgramNameCodes is giving a 201
Created instead of a 400 Bad Request

Impacted APIs

Issue Description

Suggested Workaround

Issue 7: Adding an educational degree with an invalid currencyCode is giving a 201
Created instead of a 400 Bad Request

Impacted APIs

Description

Suggested Workaround

Issue 8: Changing an educational degree with an invalid associateEducationalDegree code is
giving a 200 OK instead of a 400 Bad Request

Impacted APIs

Issue Description



4

Suggested Workaround

Issue 9: Changing an educational degree with invalid majorProgramNameCodes is giving a 200
OK instead of 400 Bad Request

Impacted APIs

Issue Description

Suggested Workaround

Issue 10: Changing an educational degree with invalid minorProgramNameCodes is giving a 200
OK instead of a 400 Bad Request

Impacted APIs

Issue Description

Suggested Workaround

Issue 11: Changing an educational degree with an invalid educationalInstitutionAttendances is
giving a 200 OK instead of a 400 Bad Request

Impacted APIs

Issue Description

Suggested Workaround

Issue 12: While trying to change a few Educational Degree details, the API is throwing an
unexpected error response

Impacted APIs

Issue Description

Suggested Workaround

Chapter 6

Known Issues and Limitations

Issue 1: Event Notifications are not supported by the Talent Profile Educational Degree API

Impacted APIs

Issue Description

Event notifications are not triggered whenever there are any changes made from the Talent Profile Educational Degree API and the ADP
Workforce Now UI.

Suggested Workaround

There are no workarounds available.

Issue 2: Meta information is incorrect for a GET Educational Degree API call

Impacted APIs

Issue Description

The GET meta is not showing the schema related to the following fields:

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.add Practitioner

POST events/talent/v1/associate.ksaoc.educational-degree.change Practitioner

POST events/talent/v1/associate.ksaoc.educational-degree.remove Practitioner

Method URI roleCode Value

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees/meta Practitioner

https://iat-accounts.adp.com/events/talent/v1/associate.ksaoc.competency.change
https://iat-accounts.adp.com/events/talent/v1/associate.ksaoc.competency.change
https://iat-accounts.adp.com/events/talent/v1/associate.ksaoc.competency.change
https://iat-accounts.adp.com/events/talent/v1/associate.ksaoc.competency.change
https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
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scoreValue
Comments
educationalInstitutionAttendances 

You can find all these fields in the GET Response, but when compared with the meta response they are not present.

Suggested Workaround

There are no workarounds available.

Issue 3: Some field values sent through ADD Educational Degree API request payload are not reflected
in UI

Impacted APIs

Issue Description

When the user is trying to send any values through the following fields, the Talent Profile Educational API is giving a 201 Created response,
but the Credit Type and Overall GPA fields are not reflected in the ADP Workforce Now UI.

Method URI roleCode Value

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

POST events/talent/v1/associate.ksaoc.educational-degree.add Practitioner

Schema
Location

Field Name in ADP Workforce Now

/associateEducationalD

egrees/academicScore/u

nitCode

Credit Type 

 

 

 

/associateEducationalD

egrees/academicScore/u

nitCode/codeValue

/associateEducationalD

egrees/academicScore/u

nitCode/shortName

/associateEducationalD

egrees/academicScore/u

nitCode/longName

https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
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Suggested Workaround

There are no workarounds available.

Issue 4: Adding an educational degree with invalid associateEducationalDegree code is giving a 201
Created instead of a 400 Bad Request

Impacted APIs

Issue Description

When an associate's educational degree is added by sending an invalid associateEducationalDegree code through the ADD Educational
Degree API request Payload, the API is not throwing any error, and instead giving a 201 Created as a response status code.
Invalid associateEducationalDegree code sent through request is also shown in the successful response.
In the ADP Workforce Now UI, the Degree / Achievement Level field is shown as a blank, but all other education degree details sent through
the ADD request payload are added.

Suggested Workaround

There are no workarounds available.

Issue 5: Adding an educational degree with an invalid majorProgramNameCodes is giving a 201
Created instead of a 400 Bad Request

/associateEducationalD

egrees/academicScore/sc

oreCode

Overall GPA

/associateEducationalD

egrees/academicScore/sc

oreCode/codeValue

 

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.add Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
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Impacted APIs

Description

When an associate's educational degree is added by sending invalid majorProgramNameCodes through the ADD Educational Degree API
request Payload, the Talent Profile Educational API is not throwing any error and instead giving a 201 Created as a response status code.
Invalid majorProgramNameCodes sent through the request is also shown in the successful response.
In the ADP Workforce Now UI, it is reflecting the same as given in the ADD API request.

Suggested Workaround

There are no workarounds available.

Issue 6: Adding an educational degree with an invalid minorProgramNameCodes is giving a 201
Created instead of a 400 Bad Request

Impacted APIs

Issue Description

When an associate's educational degree is added by sending an invalid minorProgramNameCodes through the ADD Educational Degree API
request payload, the Talent Profile Educational API is not throwing any error, instead giving a 201 Created as a response status code.
Invalid minorProgramNameCodes sent through a request is also shown in the successful response.
Invalid code is reflecting in the ADP Workforce Now UI as well.

Suggested Workaround

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.add Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.add Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
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There are no workarounds available.

Issue 7: Adding an educational degree with an invalid currencyCode is giving a 201 Created instead of a
400 Bad Request

Impacted APIs

Description

When an associate's educational degree is added by sending an invalid currencyCode through the ADD Educational Degree API request Payload,
the API is not throwing any error and instead giving a 201 Created as a response status code.
Invalid currencyCode sent through request is also shown in the successful response.
In the ADP Workforce Now UI, the Currency field is shown as blank but all other education degree details sent through the ADD request
payload are added.

Suggested Workaround

There are no workarounds available.

Issue 8: Changing an educational degree with an invalid associateEducationalDegree code is giving a
200 OK instead of a 400 Bad Request

Impacted APIs

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.add Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.change Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
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Issue Description

When an associate's educational degree is changed by sending an invalid associateEducationalDegree through the CHANGE Educational
Degree API request Payload, the API is not throwing any error and instead giving a 200 OK as a response status code.
Invalid associateEducationalDegree sent through a request is also shown in the successful response.
In the ADP Workforce Now UI, the Degree / Achievement Level field is shown as blank.

Suggested Workaround

There are no workarounds available.

Issue 9: Changing an educational degree with invalid majorProgramNameCodes is giving a 200
OK instead of 400 Bad Request

Impacted APIs

Issue Description

When an associate's educational degree is changed by sending an invalid majorProgramNameCodes through the CHANGE Educational
Degree API request payload, the API is not throwing any error and instead giving a 200 OK as response status code.
Invalid majorProgramNameCodes sent through the request is also shown in the successful response.
In the ADP Workforce Now UI it is reflecting the same as the request sent through the CHANGE API.

Suggested Workaround

There are no workarounds available.

Issue 10: Changing an educational degree with invalid minorProgramNameCodes is giving a 200
OK instead of a 400 Bad Request

Impacted APIs

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.change Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

https://developers.adp.com/articles/api/associate-educational-degrees-v2-api


10

Issue Description

When an associate's educational degree is changed by sending an invalid minorProgramNameCodes through the CHANGE Educational
Degree API request payload, the API is not throwing any error and instead giving 200 OK as response status code.
Invalid minorProgramNameCodes sent through the request is also shown in the successful response.
In the ADP Workforce Now UI it is reflecting same as the request sent through the CHANGE API.

Suggested Workaround

Issue 11: Changing an educational degree with an invalid educationalInstitutionAttendances is giving a
200 OK instead of a 400 Bad Request

Impacted APIs

Issue Description

When an associate's educational degree is changed by sending an invalid educationalInstitutionAttendances through the CHANGE
Educational Degree API request Payload, the API is not throwing any error and instead giving a 200 OK as response status code.
Invalid educationalInstitutionAttendances sent through the request is also shown in the successful response.
In the ADP Workforce Now UI it is reflecting the same as the request sent through the CHANGE API.

Suggested Workaround

There are no workarounds available.

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.change Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.change Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
https://developers.adp.com/articles/api/associate-educational-degrees-v2-api
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Issue 12: While trying to change a few Educational Degree details, the API is throwing an unexpected
error response

Impacted APIs

Issue Description

When there is an attempt to change the educational degree details other than Qualifications, Learning Institution, and Start Date through the
/events/talent/v1/associate.ksaoc.educational-degree.change API, it's throwing a 400 Bad Request with the following error message:

"userMessage": { 
"messageTxt": "A record with the same Qualifications, Learning Institution, and Start Date already exists and cannot be duplicated." 
}

Suggested Workaround

There are no workarounds available.

Method URI roleCode Value

POST events/talent/v1associate.ksaoc.educational-degree.change Practitioner

GET /talent/v2/associates/{aoid}/associate-educational-degrees Practitioner

https://developers.adp.com/articles/api/associate-educational-degrees-v2-api

