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Chapter 1

Lifecycle Management

Overview

ADP Marketplace manages the subscription lifecycle of your integrated solution. Below is a depiction of the various states of this lifecycle. If
you have not already familiarized yourself with the Marketplace event notification flow, please do so by reviewing our Subscription Events
documentation. 

Free Trials

Part of the subscription lifecycle management includes the management of Free Trials. Clients may sign up only once for a free trial per
application listing regardless of how many editions contain a free trial. Once the free trial has expired ADP Marketplace will not auto bill the
clients. Clients must head back into the application listing to upgrade to a paid plan.

We encourage the use of free trials as it is a great risk free way for clients to try out your integrated solution. Please reference the
following Free Trial article for implementation details. 

Failed Payments

When a client misses an invoice payment for an active subscription they are placed in a suspended state. The suspension notification is sent
the the partner's subscription notice endpoint, after the client has paid their outstanding balance they will be marked as active an another
event on the same endpoint will be triggered to notify your application. Please reference the Handling Suspended Notification article for
implementation details.

 

https://developers.adp.com/articles/guides/adp-marketplace-pricing-and-how-to-setup-free-trial
https://developers.adp.com/articles/guides/how-to-handle-suspended-notifications

