Guide

How to Troubleshoot
and Resolve Failed and

Pending Events in ADP
Marketplace

Published on
Jul 15, 2021 3:30PM

Last modified
Mar 31, 2022 3:57PM

Always Designing
for People”




ADP Copyright Information

ADP, the ADP logo, and Always Designing for People are trademarks of ADP, Inc.
Windows is a registered trademark of the Microsoft Corporation.
All other trademarks are the property of their respective owners.

Copyright © 2022 ADP, Inc. ADP Proprietary and Confidential - All Rights Reserved. These materials
may not be reproduced in any format without the express written permission of ADP, Inc.

These materials may not be reproduced in any format without the express written permission of ADP,
Inc. ADP provides this publication "as is" without warranty of any kind, either expressed or implied,
including, but not limited to, the implied warranties of merchantability or fitness for a particular
purpose. ADP is not responsible for any technical inaccurancies or typographical errors which may be
contained in this publication. Changes are periodically made to the information herein, and such
changes will be incorporated in new editions of this publication. ADP may make improvements and/or
changes in the product and/or the programes described in this publication.

Published on
Jul 15,2021 3:30PM

Last modified
Mar 31,2022 3:57PM



Table of Contents

Chapter 1

Overview

Chapter 2
How to check for Failed events in ADP Marketplace

Chapter 3

How to Resolve Pending Events

Chapter 4

Fixing the Integration for Failed and Pending Events



Chapter 1
Overview

When aclient tries to subscribe to asolution from ADP Marketplace, it can sometimes resultin an error that prevents the client from
successfully subscribing to and using the solution. These errors are called "failed" or "pending events" in ADP Marketplace. While these failed
and pending events happen for differentreasons, it's often because your integration is not processing the subscription orders correctly —
either your subscription endpointis not processing at all or it failed in processing the orders. Failed and Pending events also result in loss of

sales and new clients to your products, so it's important to resolve them.

This article provides two steps for you to resolve these issues:

¢ Resolving and Troubleshooting Failed and Pending events: The first task is to quickly solve the issues and complete the sale or user

assignment.
¢ Fixing the integration for Failed and Pending events: You'll then need toresolve your integration issues, the steps for which should be

performed your developer.

Chapter 2

How to check for Failed events in ADP Marketplace

1. Sign intothe ADP Markteplace using your ADP developer credentials. After you sign in, select the option "Developer" under your profile.
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2. This will take you to the Developer dashboard. In the dashboard, select the menu option "Integration Events" at the top of the screen.
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3. Here you will see thelist of Integration Events. These are the subscription orders, upgrades, cancelations as well as user assignments and un-

assignments.

Integration Events

marked as "consumed".
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4. You can alsouse the "Show Filters" button to filter events. Once you click the "Show Filters" button, you can then choose "Show Red" to
see the list of failed events. You can even use the "Event Type" dropdown to choose the event event type you would like to see as well as
filter on a spefic daterange.
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*The "Status" (1) provides the status of the event. If the color is red, the event was not processed successfully.

* The text in the "Application" column (2) will provide you with the Applicatication name.

* The information in the "Event Type" column (3) will let you know which event type failed. The "Event Token" column (4) if clicked will
provide you with the subscription order deails.

*The "Error Code Message" column (5) will provide detials on the error situation your integration is having as well as how your endpoint
responded.

*The "User/Company" column (6) will provide you the client user as well as the client name that tried to perform the action.

5. Ifan event failed you as the partner will rececive and email letting you konw that an event was not successfull. An example of the email you
wouldreceive is below.

An event could not reach your endpoint.

Hi Paul,

An ADP client has tried to purchase or update a subscription to Employee Contact Database for:
ADP Workforce Now®. An event was sent, but was not consumed by your endpeint, sc you will
need to fix the issue with your endpoint. See event details below.

What should you do?

Please check and fix your endpoints to make sure they are up and running, then confirm

by running an Integration Report to show that all endpeints are now accessible. If you do not fix
the endpoint(s), we will continue to notify you to take action, and your sales could be impacted
if clients are unable to successfully complete their purchase or make updates.

Supporting documentation

Review this documentation with articles on editing and testing your endpoints. If you need
additional assistance, please file a ticket in our help center.

Event details:

Event type: SUBSCRIPTION_ORDER

Marketplace: US Marketplace

Product name: Employee Contact Database for: ADP Workforce Now®
Product Edition: Classic Plan

Account identifier: 123-abc-456-def

Thanks!
The ADP Markeiplace team
m Build your HCM ecosystem. - ] \NR\
- Choice, flexibility and security. e
Marketplace All on ADP Marketplace. b bl apps.adp.com

All active users of your organization registered on ADP Marketplace will receive these email notifications when auser encounters
issues with your solution. Please ensure your support personas and support distribution emails are registered on ADP Marketplace.
To view, manage, and create your organization's users on ADP Marketplace please use the Developer Self Service Portal (DSSP)
(https://adpapps.adp.com/self-service) under the "Members" section.
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6. Once you or your supporting team have received the email above itis recomeded that you take action by reviewing the failed event/s
following the steps above. You can use the information in the "Event Token" column to proactively reachout to the client to help support them

through the subscription process as this will provide you with the purchasing clients contact information. See below.
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<>SUBSCRIPTION_ORDER</type>
tplaces

rlshttps://apps.adp. come/baselrl>
partner>ADP</partners

¥ <addressy

<FirstName>Paul</Firsthame>
<fullName>Paul Practitioner</fullName>
<lastlame>Practitioner</lastName>

email>paul.puglisifiadp. com</cmails
TFrstiame>Paulc/Firstlianes

geven</la
me>Practitioner</lastiame>

>en-US</locale>
d>https://apps.adp. com/openid/id/f9147eb5-5bes-4b41-b79c-2858bd3134b3< /openIds

d>f9147eb5-5be8-4bda1-b79c - 2858bd3134b3</uuid>

VITEmpan
<country>Us</country>
<externalld>G37HEZQ55FGCDA25</externalld>

<nsme>testsd1201</names

<UUId>2076587d-9ech-4418-5522-4/6823091ce9<,/ Luid>

</ company>
¥ <configurations
¥<entry
| <key>organization0ID</key> |

<value>G3IZHEZQSSFGCD425</value>

Tk=y>associate0iDe/keys
<value>G542NHVDDAGAXROY </ \

ration»
¥ <order>
<editionCode>No Free</editionCode>
<pricingDuration>MONTHLY</pricingDuration>
v ofr ial
<activesfalse</actives
rial>

</event>

Chapter 3
How to Resolve Pending Events

1. Sign into ADP Marketplace using your ADP developer credentials. After you sign in, select the option Developer under your profile.


https://apps.adp.com/en-US/home

(O,  Contact S.Krishnajee

~

My apps

Manage

Account

Developer

Logout

2. This will take you to the Developer dashboard. In the dashboard, select the menu Integration Events.
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3. Here you will see the list of Integration Events. These are subscription orders, upgrades or cancellations. You'll also see the list of user
assignments to your products.

Integration Events

s

4. You can also use the "Show Filters" button to filter the events. Upon clicking the "Show Filters" button, please select the option "Show
Red", and "Show Yellow" button to filter the list of events.

® vRed DS

e The"Status" column (1) provides the status of the event. If the color is red, the event was not processed successfully.

e Thetextin the "Event Type - Event Token" column (2) provides the subscription order details that ADP Marketplace sent to your application.
e Thebutton in the "Event Type - Event Token" column (3) indicates whether you can complete that event manually.

e The"Error Code Message" column (4) provides details on the error situation your integration is having.

5. The first step is to resolve the issue by completing this order. To do that, follow the below steps:

e Select the subscription order details from the URL (2).



Integration Events
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e This will open the subscription order details. Capture the value for the "organizationOID" and "associateOID" details from the order and save it
in a notepad or text pad for reference purposes.
<configuration>
<entry>
<key>organizationOlD</key>
<value>G3DX22X1XF11BQRD</value>
</entry>
<entry>
<key>application|D</key>
</entry>
<entry>
<key>associateOID</key>
<value>G3HFNJJBD96FMOMR</value>
</entry>
</configuration>
e Then, come back to the event and select the Complete Event button (3) to complete the sale. It will open up the below window. Complete the
next set of steps of to complete the event.

Complete Event

Create Subscription
CONFIGURATION ERROR

No credentials saved for app integration: ADP Sample for ADP Workforce Now® (app.id = 297429)

Manually Resolve Event 1
Fill out this form once you have externally resolved this event.

Event Result:
Event Failed

® Event Succeeded | &

Account Identifier:

User Identifier:

Send an email notification to the customer about this event result

e

e Select the option Event Succeeded (a).
e Enter the value for the field "Account Identifier" (b). You can use the value of "organizationOID" that was captured earlier for this purpose,

unless your integration uses a different value. If your integration uses a different value, use that value.

e Enter the value for the field "User Identifier" (c). You can use the value of "associateOID" that was captured earlier for this purpose unless your
integration uses a different value. If your integration uses a different value, then use that value.

e (Clickthe SAVE button to complete the event.

6. If the eventhas been completed successfully, you will now see that the status has turned to green.
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7. Now you have manually resolved the event. Repeat these steps for other failures you see under the Integration Events.

8. To make the events fail: If you need to fail an eventinstead of success, please follow the below steps to fail the event. Failure scenarios
could be thatit's aduplicate order or something else. for this purpose, select the values "Event Failed", and "Error Code" and click the submit
button. Please see as below on how to fail the event.

Complete Event

G3DX22X1XF11BQRD

No credentials saved for app integration: ADP Sample for ADP Workforce Now® (app id =
297429)

Manually Resolve Event

Fill out this form once you have externally resolved this event

Event Result:
@ Fyent Failed

O Event Succeeded

Error Code:*

[ Choose One ~

| Account ldentifier:

User Identifier:

L Send an email notification to the customer about this event result

Ea

Chapter 4

Fixing the Integration for Failed and Pending Events

Failed and Pending events happen because of an issue with your subscription or user assignment endpoints. Either they are not consuming the
events or not processing the events properly. Please take the below steps to resolve the issue. These actions should be performed by your
integration developer.

1. Check the Column "Error Code Message" (in the previous two chapters) for details on the error situation your integration is having. Make
sure to fix your integration code to resolve the issue permanently.

2. Select the menu Products (1) from your Developer dashboard. You will see the list of your products. Select the Edit button (2) for the
product that has the "Failed" or "Pending Events" issue.



sty Why artsice 3

ReceuTrooucts My Sales Dashboard

B, $0.00 $0.00 2

3. Navigate to the menu Integration -> Integration Report on the left menu pane. Then perform all the tests by selecting the Run Test option.

AppDirect Integration Tests

A series of tests to ensure that your integration is properly prepared for distribution in AppDirect marketsplaces

Subscribe to your product. Run Test

Test the Subscription Order Event.

Assign (add) a user to your product. Run Test

Testthe User Assignment event and Single Sigr-on authe

on

Un-assign (remove) users from your product. Run Test

Test the User Unassignment Event

Change (update) the subscription. Run Test

Test the Subscription Char

Cancel the subscription. Run Test

w

Test the Subscription Cancel Event

4. Performing the tests will help you identify the issues with the integration. If the tests are successful, you will see "Success" for each of the
tests as below. These will make sure that the events are working successfully in the future.

Note: If you have any questions, please log in to https://partnersupport.adp.com and scroll down to the bottom to submit a ticket for the issue.
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