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Chapter 5
Suspend/Terminate developer account
Suspending a Developer User Account using the Developer Self Service Portal

You can suspend adeveloper account using the Developer Self Service Portal following the steps below.

1. Logintothe Developer Self Service Portal and click on "Members" on the right hand side.


https://adpapps.adp.com/self-service
https://adpapps.adp.com/self-service
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2. This will take you to the Active and Suspended Members view

Active members

NAvE & USER NAME ¢
ME Vessos ViEw DETAL
pp

PP pamerprosct PProjectapanners

Suspended members
The members) i this st are suspended manually or by the system due o no login activiy. Please view the detai ofthe member fo the suspended reason.
NAvE & USER NAME ¢

SS  Swvesmmn Ssmithgparerz VIEW DETAIL

3. Click on the three dots to theright of the Developer you wish to suspendandandclick on "Suspend Member"

Active members

NAME & USER NAME &
ME  Michoel Esposito MEspositoapartnerz
PP peul pugis (myself) ppuglisigparinerz
PP Portner Project PProjectapartnerz

4. You will get a new window asking you if you are sure if you want to suspend that member. You will hit "Suspend"

Suspend member X

(%)

Are you sure you want to suspend member Partner Project?

The member will no longer have access to Partner Self-Service

Partner Project PProject@partnerz

paul puglisi@adp.com +1 2125555555

CANCEL

5. The next window will be a confrimation of the member being suspended. Click on "Done"



Suspend member ><

(%)

Partner Project has been suspended.

6. Theuser you suspended will now show up in the "Suspended Members" section and will no longer have access.

Active members

NAME & USER NAME &
ME  Micheel Esposito MEspositogpannerz VIEW DETAL
PP poul pugis (mysel) ppugisiaporierz VIEW DETA

Suspended members

The member(s) in this list are suspended manually or by the system due to o login activity. Please view the detail of the member for the suspended reason

NAME & USER NAME &
SS  steve Smitn SSmithaparinerz VIEW DETAIL
PP PermerProject PProjectapertnerz VIEW DETAIL

Suspending or Terminating a Developer Account (Netsecure)

A partner administrator can suspend or terminate the developers' account.
Go to ADP's identity management system to manage developer accounts.
1. Login as an administrator, then select People -> Manage Users

Home  Mysell  Prople  Setup  Repors

Welcome -

murstcurity Management Service provides functions to manage users'
privileges 10 access the ADP services your organization has
purchased

Manage Users

Last Name:

Employee fAssociate ID:

e
2. Select theuser by clicking the link under the name column.

3. Select the "Access Information".


https://netsecure.adp.com/

Contact i I Access Ir I Identity Inf

First Name: ~ I

Middle Name/Initial: ‘

Last Name: *
Country:

Address:

|
\
\
\
\
Citw/Town: I

4, Change the status to "Suspended" and click the "Save" button.

Contact Infarmation | Access Information Identity Information
User Registration: 12/05/2018 02:14:19 p.m.
Last Login: Q
Access Type: @ Direct
Status: @ ) Active

(@) Suspended

Suspended Reason: SUSP_EX_ADP_USER_ACCOUNT
Details: adper@acp 04/16/2021 11:50:40 p.m.

Account Status: © Active
- Suspended by inactivity
Motes [06/29/2019]

H Save 0 Reset

5. Clickingthe "Save" button completes the suspend/ terminate of the developer with ADP netsecure account. After this they would not be
able to access ADP netsecure.



