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Chapter 3

Forgot your password

Reseting a Users Password Via the Developer Self-Service Portal.

If you have a developer on your team that needs their password reset use the steps below to issue a password reset for that user. 

1. Log into the Developer Self-Service Portal using your Partner Credentails 

2. On the left hand side click on "Members" 
 

https://adpapps.adp.com/self-service


5



6

 
 

3. Once you click on Members you will be brought to the page below to manger your developers. 
 

 
 

4. For the user's you will be reseting the password for click on the three dots to the right of their name then click on "Reset Password" 
 

 
 

5. You will see the screen below and click on "Reset" 

 
 

6. Then click on "Done" 
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7. The developer will now get an eamil from "SecurityServices_NoReply@adp.com" with a temporary password to use to login 
 

8. They would then go to the Developer Self Service Portal and Login with their ID and the temporary password that was emailed to them.  
 

9. They will then be prompted to enter in their current (temporary) password and then create their new password and click on "Submit" 
 

 
 

10. Once that step is completed they will be prompted to login using their new Password.  
 

https://adpapps.adp.com/self-service
http://adpapps.adp.com/self-service
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Reset password (Using Netsecure)

Go to ADP’s identity management system to reset your password.

1. Click on Forgot your user ID/password? 

2. Enter your name, and email information.  

https://online.adp.com/netsecure/login.html
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3. Confirm your UserID and start the password reset process. 

4. Confirm the email address and click the "Send Code Button". 

5. Enter the Security Code to setup the new password. 
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6. Enter the new password. 


