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Chapter 3

Forgot your password

Reseting a Users Password Via the Developer Self-Service Portal.

If you have adeveloper on your team that needs their password reset use the steps below to issue a password reset for that user.

1. Logintothe Developer Self-Service Portal using your Partner Credentails

2. On thelefthandside click on "Members"


https://adpapps.adp.com/self-service

i

o»
£

Members

O,

Certificate




3. Onceyou click on Members you will be brought to the page below to manger your developers.

MEMBERS

Add members

‘Add your team members to Partner SelfService so that they have
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Suspended members

The member(s) in thislist are suspended manually or by the systen
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4. For theuser's you will be reseting the password for click on the three dots to theright of their name then click on "Reset Password"

Active members
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5. You will see the screen below and click on "Reset"

6. Thenclick on "Done"

Reset password for member

USERNAME ¢
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Are you sure you want to reset password for Partner Project?

Partner Project

paulpuglisi@adp.com

CANCEL

PProject@partnerz

+12125555555



Reset password for member ><

Passweord has been reset for Partner Project.

7 Please inform Partner to check email

We have sent an email to paul com containing a temperar
password
MEMBER NAME USER NAME
Partner Project PProject@partnerz
EMAIL ADDRESS CONTACT PHONE NUMBER
paul puglisi@adp.com +1 2125655555

7. Thedeveloper will now get an eamil from "SecurityServices NoReply@adp.com" with a temporary password to use to login
8. They would then go to the Developer Self Service Portal and Login with their ID and the temporary password that was emailed to them.

9. They will then be prompted to enter in their current (temporary) password and then create their new password and click on "Submit"

Change Your Password

Current Password
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10. Oncethat stepis completed they will be prompted to login using their new Password.


https://adpapps.adp.com/self-service
http://adpapps.adp.com/self-service

o Password changed! Use your new password to sign in. ><

a " ENGLISH v
Welcome to ADP®

User ID

PProject@partnerz
Remember My User ID @

Password

SIGN IN

FORGOT YOUR PASSWORD?

MNew user 7 & CREATE ACCOUNT

Reset password (Using Netsecure)

Go to ADP's identity management system to reset your password.

1. Click on Forgot your user ID/password?

Welcome to the ADP®
Secunty Management Service

L 28 nBmm P
Famssrg i, 1es i

-

Harw] s o T il i

2. Enter your name, and email information.


https://online.adp.com/netsecure/login.html

Forgot User IDvPassword
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3. Confirm your User|D and start the passwordreset process.
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! Your user |D !

. this i your uses I for Partner E3E Testing:
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4. Confirm the email address and click the "Send Code Button".

Your security code
Click Send Codé 1o hawve your Sécurity codé Sent heéra:

SEND CO0E
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5. Enter the Security Code to setup the new password.



Your security code

Enter your security code hare in | 1430
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6. Enter the new password.

Reset password
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