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Chapter 1

About this API

About this API

Summary

Employee Job Change Application Programming Interface (API) adds a new position for an employee and updates the primary position of an
employee in ADP Workforce Now

What's New in this Guide?

In this section, we will announce any new revisions to the Employee Job Change API and this guide.

March 2022

e Updated APl endpoints and samples to link to APl explorer

April 2021

e Addedabout "Employee Job Change" feature under Required Setup Steps in Chapter 1-About this API

Supported Product Version and Customer Base

This is supported for United States (U.S.) ADP Workforce Now clients

Required Setup Steps

Client should have "Employee Job Change" feature enabled with in the profile for the APl user and also in the client setup wizard.

Process Overview

The following table illustrates the key data flow steps.

Actor Task Description

Triggers the APl-based data exchange between your application
and ADP WorkForce Now.

1 Client Practitioner

2 Your Application Adds anew position and updates a primary position of an



employee by calling the Employee Job Change APIs.

Chapter 2
Use Case: Add a new position for an employee

Use Case Description

This use case adds anew position for an employee in ADP workforce now.

Work Assignment Management

Application Scope

The canonical URI corresponding to the APIneeds to be added in the Consumer Application Registry (CAR) for the subscription following
which a user can access this APl and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case:
/hr/workerIinformationManagement/workerManagement/workAssignmentManagement/worker.workAssignment.add

/hr/workerinformationManagement/workerManagement/workAssignmentManagement/worker.workAssignment.meta.read

Supported Actors

ADP APIs have built-in data entitlement and access control. The response contains databased on the roleCode parameter value in an API
request. For example, aperson could have two roles defined in an ADP application, aPractitioner who manages all employees, and an
employee. Your application will use the practitioner roleCode to request the data as the Practitioner and the roleCode of the employee.

Request Parameter roleCode Value Usage

Adds a new position details for an employee as a practitioner. A system user is

Practitioner . .
considered a practitioner.

Request Header Parameters

None, in addition to the ADP standard header parameters.

Sequence of Interactions

1. Your consumer application makes arequest for GET /hr/v3/workers/{associateoid}/work-assignments/meta to the ADP APl endpoint.

2. The ADP API endpoint responds to your consumer application with the meta payload. Your consumer application processes the meta payload to

validate data included in the payload in step 3 and prompts the user to fix any validation issues. Otherwise, compose the payload for the
POST /hr/v3/workers/{associateoid}/work-assignments request.


https://developers.adp.com/articles/api/hcm-offrg-wfn/hcm-offrg-wfn-hr-hr-work-assignment-management-v3-hr-work-assignment-management/apiexplorer

3. Your consumer application makes an POST /hr/v3/workers/{associateoid}/work-assignments request to the ADP API endpoint.

4. The ADP API endpoint responds to the consumer application concerning the details of /hr/v3/workers/{associateoid}/work-
assignments request.

Data Dictionary

Resources listed in the following table can be accessed in ADP Workforce Now, under Process > HR > Employee Job Change.

Is it Required in

] ] Field Name in ADP
Schema Location Section the Request Notes
WorkForce Now
Payload (Y/N)?
/workAssignment/PayrollP Will this position be paid
rofile/payrollProcessingSta WHEN & WHY through ADP Workforce Y
tusCode Now?
JworkAssignment/payrollPro
file/standardPayPeriodHours/ PAY INFORMATION Standard Hours N

quantity

JworkAssignment/directFina
ncialCompensation/compensa PAY INFORMATION Pay Type N
tionBasisCode

Home Department

/workAssignment/organizatio Business Unit
. ) CORPORATE GROUPS N
nalUnits/unitCode Home Cost Number

/workAssignment/organizatio

N
nalUnits/unitTypeCode
JworkAssignment/payrollPro
file/configurationTags/tagCo N
de FLSA Overtime
PAY INFORMATION Wage Entity

/workAssignment/payrollPro
file/configurationTags/tagVal N
ues
/workAssignment/hireDate WHEN & WHY Change Date Y

workAssignment/hireReason
/ J / WHEN & WHY What's the change reason? Y
Code

. . . . Will auto Generate based on
/workAssignment/positionID Position Position ID N .
Company + File Number

JworkAssignment/fullTimeEq .

) . NA Not Displayed N
uivalenceRatio
/workAssignment/payrollPro
file/default TaxJurisdictionTag TAX INFORMATION Worked-in State Y

s/tagCode SUl/ SDI Code




/workAssignment/payrollPro
file/default TaxJurisdictionTag
s/tagValues

/workAssignment/directFina
ncialCompensation/compensa
tionRates/rate

JworkAssignment/reportsTo/
positionID

/workAssignment/payrollPro
file/payrollFileNumber

/workAssignment /job/jobCode

/workAssignment/legislative
ComplianceClassifications/oc
cupationalClassifications/cla

ssificationCode

/workAssignment/legislative
ComplianceClassifications/oc
cupationalClassifications/sch

emeCode

/workAssignment/workerTyp
eCode

/workAssignment/directFina
ncialCompensation/compensa
tionRates/rateCode

JworkAssignment/positionSt
andardHours/quantity

/workAssignment/positionSt
andardHours/unitCode

JworkAssignment /job/jobFami
lies/jobFamilyCode

/workAssignment/legislative
ComplianceClassifications/ind
ustryClassifications/scheme
Code

/workAssignment/legislative
ComplianceClassifications/ind
ustryClassifications/classific

ationCode

/workAssignment/benefitsPr
ofile/benefit sEligibilityClassC
ode

/workAssignment/payrollPro
file/payrollGroupCode

PAY INFORMATION

Position

Position

Position

Position

NA

Position

PAY INFORMATION

PAY INFORMATION

NA

Position

NA

Position

CORPORATE GROUPS

WHEN & WHY

Rate 2 MORE RATES

Reports To

File #

Job Title

EEO Establishment
EEOC Job Classification

Not Displayed

Worker Category

Rate Amount

Standard Hours

Not Displayed

Job Classification

Not Displayed

NAICS Worker's Comp

Benefits Eligibility Class

What will be <emp name>
company code?




/workAssignment/job/payGra
deCode

/workAssignment/payrollPro
file/payCycleCode

JworkAssignment/job/jobFun
ctionCode

JworkAssignment/primarylndi
cator

/workAssignment/workLocat
ions/locationCode

/workAssignment/job/manage
mentlIndicator

/workAssignment/legislative
ComplianceClassifications/wa
geLawClassifications/classifi
cationCode

JworkAssignment/legislative
ComplianceClassifications/wa
geLawClassifications/scheme
Code

Position

PAY INFORMATION

Position

NA

CORPORATE GROUPS

Position

Position

NA

Pay Grade N
Pay Frequency N
Job Function N
Not Displayed N
Location N
Management Position N
FLSA Classification N
Not Displayed N

Responses

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial

development.

For more information, see API Common Exceptions and Tips for Handling.

Response Code

201 Created

201 Created

201 Created

201 Created

400 Bad Request

Condition

Add a new position for an existing
associate

Add a new position for Non Paid

employee

Add a new position with position start

date as future dated

Add a new position for a terminated

employee

Add a "Non paid" position for an
employee

messageTxt

NA

NA

NA

NA

"messageText": "Will this position be
paid through ADP Workforce Now? is
invalid.",

Tips to Handle

In this case when a new position is
added for a non paid employee. Now the
employee is paid for newly added
position and the other position is still
in "Non paid"



https://developers.adp.com/articles/general/api-common-exceptions-and-tips-for-handling

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Add a new position with same file

Number

Add a position for an employee with
invalid worker TypeCode

Add a position for an employee with
invalid hireReasonCode

Add a position for an employee with

invalid location Code

Add a position for an employee with

invalid reportsTo positionID

Add a position for an employee with
invalid benefitsEligibilityClassCode

Add a position for an employee with
invalid Job Title

Add a position for an employee with
invalid jobFamilyCode

Add a position for an employee with

invalid jobFunctionCode

Add a position for an employee with
invalid paygrade

Add a position for an employee with
invalid wageLawClassifications(FLSA)

Add a position for an employee with
invalid EEOC Job Classification

Add a position for an employee with
invalid EEO Establishment

Add a position for an employee with
invalid NAICS Workers

Add a position for an employee with

invalid Business Unit

Add a position for an employee with

invalid Home Cost Number

Add a position for an employee with

invalid Home Department

Add a position for an employee with
invalid fullTimeEquivalenceRatio

Add a position for an employee with

invalid positionStandardHours

"messageText": "Will this position be
paid through ADP Workforce Now? is
invalid.",

"messageText": "Worker Category is

invalid."

"messageText": "Job Change Reason
is invalid."

"messageText": "Location is invalid."

"messageText": "Reports Tois

invalid."

"messageText": "Benefit Eligibility
Class is invalid."

"messageText": "Job Title is invalid."

"messageText": "Job Classification is

invalid."

"messageText": "Job Function is

invalid."

"messageText": "Pay Grade is invalid."

"messageText": "FLSA is invalid."

"messageText": "EEOC Job

Classification is invalid."

"messageText": "EEO Establishment

is invalid."

"messageText": "NAICS Workers"
Comp s invalid."

"messageText": "Business Unit is

invalid."

"messageText": "Home Cost Number

is invalid."

"messageText": "Home Department is

invalid."

"messageText": "The FTE: field value
must be between O and 1."

"messageText": "The Scheduled
Hours field value must be between 0
and 655."
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400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Add a position for an employee with
invalid unitCode for
positionStandardHours

Add a position for an employee with

invalid payrollGroupCode

Add a position for an employee with
invalid File Number

Add a position for an employee with

invalid Pay Frequency

Add a position for an employee with
invalid payrollProcessingStatusCode

Add a position for an employee with
invalid standardPayPeriodHours

Add a position for an employee with
invalid Worked-in State

Add a position for an employee with
invalid SUI / SDI

Add a position for an employee with

invalid compensationBasisCode

Add a position for an employee with

invalid Rate Amount

Add a position for an employee with
invalid AOID

"messageText": "Hours Period is

invalid."

"messageText": "Company Code is

invalid."

"messageText": "The New File
Number field value must be between 2
and6."

"messageText": "Pay Frequency is

invalid."

"messageText": "Will this position be
paid through ADP Workforce Now? is
invalid."

"messageText": "The Standard Hours
field value must be between 0 and
655."

"messageText": "Worked-in State is
invalid."

"messageText": "SUl / SDI Code is

invalid."

"messageText": "Pay Type is invalid."

"messageText": "The Rate Amount
field value must be between
-9999999 and 9999999."

"messageText": "aoid is invalid."

Fields Not Supported for Add through API

Field Name

Time & Attendance

Pay Class

Supervisor

Supervisor Position

Time Zone

Badge

ADP Workforce Now Ul

Navigation

Process > HR > Employee Job Change

Section

TIME & ATTENDANCE

11




API

Include in Time Summary/Payroll?

Add notes here (if needed)

Note: The fields in this section are auto populated in
the page. and we will not pass any field through the

Process > HR > Employee Job Change

Process > HR > Employee Job Change

WHEN & WHY

Personal information

Chapter 3

Use Case: Update the primary Assignment for an employee

Use Case: Update the primary Assignment for an employee

Use Case Description

This use case updates the primary Assignment for an employee in ADP workforce now.

APl Usage
Uniform Resource L GitHub Sample GitHub Sample
Method . Description 5 5
Identifier (URI) Request Payload Response Payload
Updates the primary
assignment of an employee
when an employee having
more than one position
Note:
e {associateoid}
can be obtained
by
making hr/v2/w
Ihriworker- orkers API call.
profile/vl/workers/{associateoi o {assignment- . .
PUT dwork- ; NA CHANGE-primary-Position-
) ) id} can be http-201-response.json
assignments/{assignment- btained b
id}/primary-assignment obtatnedby
making
hr/v2/workers
API call.
UseitemID und
er workAssign
ments of the
APl response.
/hr/worker-
Al e 0GTD Supply an asOfDate as a
prott e/vLworkers/| wor parameter to choose the CHANGE-primary-Position-
PUT k-assignments/{assignment- i i NA
. . . effective date of the primary http-201-response.json
id}/primary-assignment? ition ch
osition change
2s0fDate=2021-10-20 P g

12



https://developers.adp.com/articles/api/hcm-offrg-wfn/hcm-offrg-wfn-hr-hr-worker-profiles-v1-hr-worker-profiles/apiexplorer
https://developers.adp.com/articles/api/hcm-offrg-wfn/hcm-offrg-wfn-hr-hr-worker-profiles-v1-hr-worker-profiles/apiexplorer

Application Scope

The canonical URI corresponding to the APIneeds to be added in the Consumer Application Registry (CAR) for the subscription following
which auser can access this APl and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case:

/hr/wfnService/workerProfileManagement/workAssignmentManagement/primaryAssignment.change

Supported Actors

ADP APIs have built-in data entitlement and access control. The response contains databased on the roleCode parameter value in an API
request. For example, aperson could have two roles defined in an ADP application, a Practitioner who manages all employees, and an
employee. Your application will use the practitioner roleCode to request the data as the Practitioner and the roleCode of the employee.

Request

Parameter Usage

roleCode Value

Practitioner Updates the primary assignment of an employee as a practitioner. A system user is considered a practitioner.

Request Header Parameters

None, in addition to the ADP standard header parameters.

Sequence of Interactions

1. Your consumer application makes an PUT /hr/worker-profile/vl/workers/{associateoid}/work-assignments/{assignment-
id}/primary-assignment request to the ADP API endpoint.

2. The ADP API endpoint responds to the consumer application concerning the details of /hr/worker-
profile/vl/workers/{associateoid}/work-assignments/{assignment-id}/primary-assignment request.

Data Dictionary

As there is no request payload for this APl there is no data dictionary in detail. In ADP Workforce Now, the primary assignment details are
updated under People > Employment > Employment Profile > MORE POSITIONS > Change primary position

Responses

13



You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial

development.

For more information, see AP| Common Exceptions and Tips for Handling.

. GitHub Sample
. GitHub Sample P :
Response Code Condition messageTxt Response Tips to Handle
Request Payload
Payload
. CHANGE-primary-
Change the primar
201 Created nge Ene primary NA NA Position-http-201-
position for an employee .
response.json
CHANGE-primary-
Change the primary Position-for-
201 Created position for an NA NA Terminated-Emp-
terminated employee http-201-
response.json
Change the primary "messageText": CHANGE'pnm.ary'
400 Bad request position for an invalid "associateOID is NA :OSlt Z)(r)\[—)lnvahd-AOID-
ttp- -
employee AOID invalid." P .
response.json
Change the primary . . B Lz
. messageText": Position-Invalid-
position for an employee . . .
400 Bad request S— workAssignmentID is NA workAssignmentID-
with invali
. invalid.", http-400-
workAssignmentID .
response.json
Changing the primar: _ori B
't'g ?c P . Y "messageText": "This CHANGE-primary
sition for an employee ition- .
400 Bad request po oy record already exists. NA Position-Employee
who is having primary . . having-primary-http-
" Enter aunique value.", i
position already 400-response.json
Chapter 4

Use Case: Retrieving Code Lists

Use Case Description

Codelists make up the selection lists for many of the fields in ADP Workforce Now. The Codelist APl allows your application to retrieve alist of
codes for aspecific field, so it can be used for insert and update operations. For more information, see Validation Table Code List APl Guide for

ADP Workforce Now

Chapter5

Known Issues and Limitations
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https://developers.adp.com/articles/general/api-common-exceptions-and-tips-for-handling
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/hr/Employee%20Job%20Change/success/CHANGE-primary-Position-http-201-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/hr/Employee%20Job%20Change/success/CHANGE-primary-Position-for-Terminated-Emp-http-201-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/hr/Employee%20Job%20Change/errors/CHANGE-primary-Position-Invalid-AOID-http-400-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/hr/Employee%20Job%20Change/errors/CHANGE-primary-Position-Invalid-workAssignmentID-http-400-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/hr/Employee%20Job%20Change/errors/CHANGE-primary-Position-Employee-having-primary-http-400-response.json
https://developers.adp.com/articles/guides/validation-table-code-list-api-guide-for-adp-workforce-now/

Usxxxx: Event notification not supported when adding a new position or updating a primary position

Impacted APIs

Method Uniform Resource Identifier (URI) roleCode Value

POST /hr/v3/workers/{associateoid}/work-assignments Practitioner

/hr/worker-profile/vl/workers/{associat eoid}/work- .
PUT . . . i . Practitioner
assignments/{assignment-id}/primary-assignment

|ssue Description

When anew position is added or when a primary assignment is updated event notification is getting generated. hence unable to retrieve
events using get event notification API call.

Suggested Workaround

There are no workarounds available.

Usxxxx: status code is 201 created instead of 200 when a primary position is updated

Impacted APIs

Method Uniform Resource Identifier (URI) roleCode Value

pUT /hr/worker-profile/vl/workers/{associateoid}/work- Practitioner

assignments/{assignment-id}/primary-assignment

|ssue Description

When aprimary assignment is updated using above API the status code is getting as 201 created instead of 200 ok.

Suggested Workaround

15



There are no workarounds available.

Issue Description

The proper scope has been added to the partner project but they are still getting a 403 when making
the https://api.adp.com/hr/v3/workers/G3EALXVBKZOFN96K/work-assignments/meta call against orgOID = "G3DX22X1XF11SXPD". Is there a

permission that needs to be updated for this sandbox or integration user?

Suggested Workaround

This APl is supported but the client needs to have "Employee Job Change" enabled in client wizard AND authorized in user access permissions.
For live production clients that would already be turned on however test clients may need this feature enabled manually to use this API.
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