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Chapter 1

About This Guide

Summary

The ESI Marketplace API Catalog for ADP GlobalView lists APIs supported by ADP GlobalView. It's used to help understand application programminginterface
(API) availability and evaluate work effort for your use case.

Process Overview

The following table shows how your data connector application would be used by a client.

Actor Task Description
1 Client practitioner Set up the Practitioner in GlobalView to get the access to the client's worker data, pay and Tax Statements
2 Employee Must have the ADP log-on credentials and SSO must be established to retrieve their own data

What's New in this Guide?

In this section, we will announce any new revisions to the GlobalView Application Programming Interface (APIs) and this guide.

Chapter 2

Worker API Guide

About This API
Summary

The Worker API Guide for ADP GlobalView describes how your application can access and manage information about workers in the ADP Global View
application. It helps you to determine which use case best meets your business needs. It also guides you through the implementation of each use case.

A worker is a person who performs duties and responsibilities for an organization. In that capacity, a worker fills one or more positions through a work
assignment. For a given work assignment, a worker is related to the organization as an employee or contractor.

Overview

GlobalView offers APIs to retrieve the demographic and employment data of employees for a particular country. Your application can alsoretrieve data for
individual employees.

Required Setup Steps

To support the B2B use case, a Communication User (Practitioner) must be created in GlobalView to provide access to the client's worker data. Otherwise,
employees must have ADP log-on credentials and SSO must be established to retrieve their own data. Additionally, client set-up of Date Types and the
Consumer App set-up must be complete.

Before You Begin
ADP provides the following worker APIs to stay in synch with an ADP application and do the following:

Retrieve worker information (multiple workers)

Retrieve worker information (single workers)

Retrieve worker demographic information (multiple workers)
Retrieve worker demographic information (single workers)

API controls are in place allowing you to select or filter the requested data based on your needs.

Exceptions



Terminated work assignments prior to the latest work assignment, i.e. when a worker is transferred between legal entities or rehired on a new Personnel
number, are not currently reported.

Concurrent employment, i.e. when a worker has multiple active Personnel numbers in the same country, is not supported by Global View.

Application Scope
The canonical URI corresponding to the API needs to be added in the Consumer Application Registry (CAR) for the subscription following which auser can
access this APl and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case:

Workers:
/hr/workerInformationManagement/workerManagement/workerProfileManagement/worker.read

Worker Demographics:

/hr/workerInformationManagement/workerManagement/workerProfileManagement/workerDemographic.read

Sequence of Interactions

The below sequence diagram shows the sequence of actions between client application and GlobalView application.

Error Message Format
The application returns an error message in acommon format which has all the information about the problem. Below is the format of the Error message.

{
"confirmMessage": {
"confirmMessagelD": {
"idValue": "0f0a4ac0-1eb5-11ed-9848-005056b820c0",
"schemeName": "confirmMessagelD",
"schemeAgencyName": "GV"
),
"createDateTime": "2022-08-17T23:17:30-06:00",
"requestReceiptDateTime": "2022-08-17T23:17:30-06:00",
"protocolStatusCode": {
"codeValue": "404" -

- HTTP Status Code

"protocolCode": {
"codeValue": "http"
i3
"requestStatusCode": {
"codeValue": "failed"
3
"requestMethodCode"
"codeValue": "GET" ------------mmnnmeee- HTTP Verb Used
L
"requestLink": {
"hr '/hr/v2/worker-demographics/E1 MJAZBMP6ZPY1E2",
"rel": "related",
"method": "GET" -------------nnmeeenn HTTP Verb Used
Y
"resourceMessages": [
{
"resourceMessagelD": {
"idValue": "0f0a4ac0-1eb5-11ed-9848-005056b820c0",
"schemeName": "resourceMessagelD",
"schemeAgencyName": "GV"
h
"resourceStatusCode": {
"codeValue": "failed"

L
"processMessages": [
{
"processMessagelD": {
"idValue": "0f0a4ac0-1eb5-11ed-9848-005056b820c0",
"schemeName": "processMessagelD",
"schemeAgencyName": "GV"

3
"resourceStatusCode": {
"codeValue": "failed"

.
"messageTypeCode": {
"codeValue": "error"
L
"userMessage": {
"messageTxt": "No Employee selected for the AOID for further processing”
}
}

Responses

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial development.




Response Code

Response Condition

200 0K Retrieves multiple workers or individual worker.

400 Bad Request Bad data. Eg: Invalid ODATA query options: count=trueee

401 Unauthorized The user is not authorized to access the APl or retrieve the requested data
404 Not Found The resource cannot be found, e.g. an invalid associate-oid

405 Wrong Method Wrong HTTP method used, e.g. POST instead of GET

415 Unsupported Media Type The requested media type is not supported

500 Internal Server error

Internal Server error

503 Service Unavailable

The service is not available

504 Gateway Timeout

Therequest has timed out

Use Case: Retrieving Multiple Workers Full Information

Use Case Description

Ifitis necessary to exchange sensitive personal data as part of worker API, you should use this API.

APl Usage

Method URI Description

GET /hr/v2/workers Requests the data of all available workers the requester is authorized to view.
Request Headers

This API needs the below request headers to be provided by the client application.

Header

Description Required

ADP-Context-ExpressionID

A single 2 character country ISO Code in the format country="XX' True

Where multiple employees’ data s retrieved, only a single country is supported per API call and the ISO code of this country must be providedin the ADP-
Context-ExpressionID header.

Supported OData Query Options

This use case supports Query String Options as defined by Open Data Protocol (OData)

?yue Description Example
ito Requests the number of items in the queried collection to be included in the result. /hr/v2/workers?$top=100
Sski Specifies the number of items in the queried collection to be skipped and not included in the result. /hr/v2/workers?$top=100&$skip=100

7




p

$fil Filters a collection of resources addressed by a request URL. Only items for which the expression evaluates to true [hr/v2/workers?Sfilter=worker|D eq
ter are included in the response. 123456

3:12 used to specify the total number criterion. If specified, returns the total number of records available in the system /hr/v2/workers?$count=true

jcsfl Used to specify the fields that needs to be retrieved. Only the specified fields would be retrieved /hr/v2/workers?$select=workerID

The worker API returns amaximum of 100 records in a single request to ensure system performance.

Data Dictionary
See Appendix A: Data Dictionary for data retrieval.

Note: All listed fields are supported for this use case and fields supporting Filters are marked.

Use Case: Retrieving Single Worker's Full Information
Use Case Description

Ifitis necessary to exchange sensitive personal data as part of worker API, you should implement this API.

API Usage

Method URI Description

GET /hr/v2/workers/{associate-oid} Requests the details of an individual worker which the requester is authorized to view.
Request Headers

This API needs the below request headers to be provided by the client application

Header Description Required
ADP-Context-ExpressionID A single 2 character country ISO Code in the format country="XX' True only when a worker has employment records in multiple countries.
Data Dictionary

See Appendix A: Data Dictionary for data retrieval.

Note: All listed fields are supported for this use case.

Use Case: Retrieving Multiple Workers' Demographic Information
Use Case Description

Ifitis not necessary to exchange sensitive personal data as part of worker AP, you can implement the Worker Demographics API to access the basic
employee data.

APl Usage
Method URI Description
GET /hr/v2/worker-demographics Requests the list of all available worker
demographics that the requester is
authorized to view.




Request Headers

This API needs the below request headers to be provided by the client application.

Header Description Required

ADP-Context-ExpressionID A single 2 character country ISO Code in the format country="XX' True

Where multiple employees' data is retrieved, only a single country is supported per API call and the ISO code of this country must be providedin the ADP-
Context-ExpressionID header.

Supported OData Query Options

This use case supports Query String Options as defined by Open Data Protocol (OData)

Qu -
Description Exal
ery bt ele
i; Requests the number of items in the queried collection to be included in the result. /hr/v2/worker-demographics?$top=100
Elsp Specifies the number of items in the queried collection to be skipped and not included in the result. /hr/v2/worker-demographics?$top=100&$skip=100
ftﬂ Filters a collection of resources addressed by a request URL. Only items for which the expression evaluates /hr/v2/worker-demographics?
. e totrueare included in the response. Sfilter=worker|D eq ‘04000098
$c . L . . ’
o ;J;Setde: specify the total number criterion. If specified, returns the total number of records available in the e e
nt
$s
ele Used to specify the fields that needs to be retrieved. Only the specified fields would be retrieved /hr/v2/worker-demographics?$select =workerID
ct

The worker demographics API returns amaximum of 100 records in a single request to ensure system performance.

Data Dictionary
See Appendix A: Data Dictionary for data retrieval.

Note: All listed fields not marked as ‘Excluded from Demographics' are supported for this use case and fields supporting Filters are marked.

Use Case: Retrieving Single Worker's Demographic Information
Use Case Description

Ifitis not necessary to exchange sensitive personal data as part of worker API, you can implement the Worker Demographics API.

API Usage

Method URI Description

GET /hr/v2/worker-demographics/{associate-oid} Requests the list of all available worker demographics that the requester is authorized to view.
Request Headers



This API needs the below request headers to be provided by the client application

Header Description Required
ADP-Context-ExpressionID A single 2 character country ISO code in the format country="XX" True when a worker has employment records in multiple countries
Data Dictionary

See Appendix A: Data Dictionary on page for data retrieval.

Note: All listed fields not marked as 'Excluded from Demographics' are supported for this use case and fields supporting Filters are marked.

Appendix A: Data Dictionary

The data dictionary provides the schema resource to application user interface field mapping.

:: Exclu
. Data . o | | %
JSON Fields . Data mapping Descriptions from
mapping t Demo
e
' ar.
Associate X
workers/associateOID Object Id Unique identifier for the employee across ADP Products e
s
workers/businessCommunication/e X
) A E-mail Business email address saved on Object 0010 e
mails/emailUri ;
workers/businessCommunication/e
mails/itemID
workers/businessCommunication/e Fixed Value . ' . )
mails/nameCode/codeValue -0010 This is the data object where the email address is saved
Wolrkers/busmessCommumcatlon/e E-mail Client Configured Text for the data Object 0010
mails/nameCode/longName
. s Y
workers/businessCommunication/l Phone . . ) -
andlines/formattedNumber Number Business Landline Number saved on Object 0020 f
workers/businessCommunication/l
andlines/itemID
workers/businessCommunication/l Fixed value . ' . )
andlines/nameCode/codeValue -0020 This is the data object where Landline Number is saved
First
workers/busmessCommunlcatlon/l telephone Client Configured Text for the data Object 0020
andlines/nameCode/longName number at
work
workers/businessCommunication/ Phone Business Landline Number saved on Object 0021 Y
mobiles/formattedNumber Number e
s
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workers/businessCommunication/
mobiles/itemID

workers/businessCommunication/ Fixed value . ' ) )

mobiles/nameCode/codeValue 0021 This is the data object where Landline Number is saved
workers/businessCommunication/ Company . ) .

mobiles/nameCode/longName lssued Cell Client Configured Text for the data Object 0021

workers/person/birthDate Birth Date Yes

workers/person/citizenshipCountry Nationality Country 150 Cod iated with Emol Nationalit X
Codes/codeValue Code ountry ode associated with Employee Nationality f
workers/person/citizenshipCountry Country -
Codes/shortName Prsafsiian Description of the Country based on the ISO Code
workers/person/communication/em X

. 1 E-mail Personnel email address saved in Object 0030 e
ails/emailUri .
workers/person/communication/em
ails/itemID
workers/person/communication/em Fixed value . ' ) )
ails/nameCode/codeValue -0030 This is the data object where Landline Number is saved
workers/person/communication/em Private E-

. Mail Client Configured Text for the data Object 0030
ails/nameCode/longName

Address
workers/person/communication/la Phone Personnel Landline Number saved on Object HPHN !
ndlines/formattedNumber Number g f
workers/person/communication/la
ndlines/item|D
workers/person/communication/la Fixed Value Fixed Value - HPHN, This is the data object where Landline Number
ndlines/nameCode/codeValue -HPHN is saved
workers/person/communication/la Home . . '
i Phone Client Configured Text for the data Object HPHN
_ Y

workers/person/communication/mo Phone ) ' =
biles/formattedNumber Number Personnel Landline Number saved on Object CELL :;3
workers/person/communication/mo
biles/itemID
workers/person/communication/mo Fixed value This is the data object where Landline Number is saved
biles/nameCode/codeValue -CELL
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workers/person/communication/mo

it e Cell Phone Client Configured Text for the data Object CELL
Datein
workers/person/deathDate YYYY-MM- Employee Death Date from Date Specifications
DD
X for
workers/person/deceasedindicator gr::i?cig’ Toldentify if the Employee is Deceased or not
not
Y
m)!rkers/person/genderCode/codeVa glank, 12 Gender Identifier saved in GlobalView e
S
Undeclared The above 4 Cod l ds tothe 4 values in English
workers/person/genderCode/longNa Male e above 4 Codes generally corresponds to the 4 values in Englis
me Female butif a client configures a different Language Key these
Non-Binary descriptions can vary
workers/person/legalAddress/buildi Building Building No associated with Employees Permanent Address, This
ngNumber Number can also be blank for some countries
workers/person/legalAddress/cityN ) City Name available in GlobalView for Employee Permanent
City Name
ame Address
Y
workers/person/legalAddress/coun Country =
tryCode 150 Code 1SO Code of Country from Employee Permanent Address S
workers/person/legalAddress/coun SUb ) Sub Division Level 1 Code data saved as part of Employee
trySubdivisionLevell/codeValue C;\C’;:lon Permanent Address
workers/person/legalAddress/coun State - s
trySubdivisionLevel1/longName Description Description of Subdivision Levell Code from Above
workers/person/legalAddress/coun Country
trySubdivisionLevell/subdivisionTy E.g. State, Province, Canton etc.
e Dependent
workers/person/legal Address/lineO Address Address Line 1 from Employee Permanent Address
ne Linel
workers/person/legal Address/lineT Address Address Line 2 from Employee Permanent Address
wo Line2
Fixed value
workers/person/legal Address/name - Fixed Value Permanent Residence
Code/longName Permanent
Address
;/é(()):jl;ers/person/legalAddress/posta Postal Code Postal Code from Employee Permanent Address
workers/person/legalAddress/stree Street Street Name from Employee Permanent Address
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tName Name
workers/person/legalName/familyN L
Last name Last Name of Employee e
amel ;
. Y
workers/person/legalName/familyN Second SecondName of Employee .
ame2 Name ;
workers/person/legalName/formatt First & First Name & Last Name Combined
edName Lastname
workers/person/legalName/givenNa r
me First Name First Name of Employee e
s
] . Y
workers/person/legalName/middleN Middle Middle Name o
ame Name <
workers/person/legalName/nickNa X
me Nickname Nickname e
s
0
1
2
3
A
e 2 e i A S e 5 Marital Status Code with Below code Values in English
/codeValue 6
9
A
B
C
D
workers/person/maritalStatusCode Datein
; YYYY-MM- Effective Date of Marital Status Changein YYYY-MM-DD
/effectiveDate oD
Single
Marr.
Wid.
Div.
Cohab.
workers/person/maritalStatusCode Sep. Description of Above marital Status
/longName Unknwn
CivUni
ExpCou
N/VCou
Reg.Pa
Dm Ptr
workers/workAssignments/actualS Datein Actual Start Date of Employee in YYYY-MM-DD based on Date
YYYY-MM- e
tartDate Specifications
DD
workers/workAssignments/assigne Country Y
dWorkLocations/address/countryC Work Location Country 1SO Code e
ode 1SO Code .

13




workers/workAssignments/assign Cost Center Primary Cost Center assignment of Employee
mentCostCenters/costCenter|D Identifier
workers/workAssignments/assign Cost Center .
mentCostCenters/costCenterName Description S e (e
workers/workAssignments/assign Datein . .
X YYYY-MM- Current Employee Status effective Datein YYYY-MM-DD
mentStatus/effectiveDate oD
workers/workAssignments/assign Reason Reason Code for Chanae of Status i
mentStatus/reasonCode/codeValue Code g f
workers/workAssignments/assign o -
mentStatus/reasonCode/longName Description Description of reason Code
workers/workAssignments/assign Employee
mentStatus/statusCode/codeValue Status Code il L
workers/workAssignments/assign D;e;:ritption Descrintion of Status Code
mentStatus/statusCode/longName ortatus P
Code
workers/workAssignments/assign Contract Contract Tvbe Code Value X
mentTermCode/codeValue Type Code P f
workers/workAssignments/assign Fixed term - )
mentTermCode/longName or Regular Description of Contract Type, Fixed term or Regular
workers/workAssignments/bargain Bits\l(nMM Seniority Datein YYYY-MM-DD format only if data is available for
ingUnit/seniorityDate DD e the Employee
workers/workAssignments/baseRe Employee
muneration/hourlyRateAmount/am Hourly rate pay element Yes
Hourly rate
ountValue
workers/workAssignments/baseRe Employee
muneration/hourlyRateAmount/ Hourly rate Yes
currencyCode currency
workers/workAssignments/baseRe .
. Period
muneration/ Parameter Code Value for Pay Cycle Yes
recordingBasisCode/codeValue
workers/workAssignments/baseRe Period
muneration/ Parameter Description of Pay Cycle Code Yes
recordingBasisCode/longName name
workers/workAssignments/expecte Datein Expected start Date in YYYY-MM-DD format only if data is
YYYY-MM- :
dStartDate oD available for the Employee
workers/workAssignments/expecte Datein Expected termination Date in YYYY-MM-DD format only if datais
dTerminationDate YYYY-MM- available for the Employee
DD

14




workers/workAssignments/fullTim

eEquivalenceRatio FTE Ratio Fulltime equivalence Ratio
workers/workAssignments/hireDat Datein
o YYYY-MM- Hire Datein YYYY-MM-DD based on Date Specification
DD
workers/workAssignments/homeOr
ganizationalUnits/itemID
workers/workAssignments/homeOr OrgUnit
ganizationalUnits/nameCode/codeV Code Value of the Org Unit
alue
workers/workAssignments/homeOr _—
o ) Description . ,
ganizationalUnits/nameCode/longN of OrgUnit Description of OrgUnit
ame
BTRTL
workers/workAssignments/homeOr GSBER
ganizationalUnits/typeCode/codeVa ORGEH Fixed values
lue VDSK1
WERKS
Personnel
Subarea
Business
workers/workAssignments/homeOr g:e:nizatio
ganizationalUnits/typeCode/longNa ganu Fixed Values
nal Unit
me o
Organizatio
nal Key
Personnel
Area
workers/workAssignments/item|D
workers/workAssignments/jobCode Employee Job Code Y
/codeValue Job Code f
workers/workAssignments/jobCode Job o [5Gt Dt
/longName Description
workers/workAssignments/jobTitle Job Job Code Description
g ! Description P
. Client Y
workers/workAssignments/laborUn ) , ) =
ion/laborUnionCode/codeValue Camifizne Cegitalondete &
e Code s
workers/workAssignments/laborUn Client
: h Configurabl Client Configurable Value
ion/laborUnionCode/longName
e Value
workers/workAssignments/laborUn Datein Labour Seniority Date only if available for the employee
ion/seniorityDate YYYY-MM-
DD

15




. Y
workers/workAssignments/legalEn Company ) =
titylD Code Legal Entity or Company Code Value f

: true for
workers/workAssignments/manage .
mentPositionIndicator manager BTl I I

position
workers/workAssignments/nextPa Date in Date when the employee is eligible for Next Grade, only if Datais
YYYY-MM- :
yGradeStepDate oD available
workers/workAssignments/offerAc Datein
YYYY-MM- Datein YYYY-MM-DD only of data is available
ceptanceDate
DD
workers/workAssignments/offerEx Datein
. YYYY-MM- Datein YYYY-MM-DD only of data is available
tensionDate
DD

. . Y
workers/workAssignments/payCycl Period =
eCode/codeValue Parameter 9 N LS f
workers/worlAssignments/payCycl Ilzeriod t Description of Pay Cycle Code
eCode/longName arameter P 4

name
TSR e R Employee Unique identifying Number in Payroll System !
FileNumber Number poy g g i 4 f
workers/workAssignments/payroll r

Pay Group Pay Area/ Group Code for the Employee e
GroupCode <
workers/workAssignments/positio b
nlD Position Position Code e

s

wquers/workAsstgnments/posttlo Position Position Description
nTitle Name
workers/workAsstgnments/pnmary Boolean e ey
Indicator true
workers/workAssignments/remune Employee Emplovee Grouning Code X
rationBasisCode/codeValue Subgroup ploy png f
workers/workAssignments/remune Subgroup : e
rationBasisCode/longName Name i AU e
workers/workAssignments/reports Associate . . .
To/associateOID Object Id Reporting Manager Associate Object Id
workers/workAssignments/reports Manager Reporting Manager First & Last name
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To/reportsToWorkerName/formatte

First &

dName Lastname
workers/workAssignments/reports ) .
To/workerID/idValue Global ID Reporting Manager Employee |din HR SOR
workers/workAssignments/seniorit Datein
YYYY-MM- Datein YYYY-MM-DD only of data is available
yDate
DD
workers/workAssignments/standar Contracted Monthly, Weekly, Bi-Weekly or Periodic Hours Contracted for the
dHours/hoursQuantity Hours Employee
workers/workAssignments/standar Contracted Monthly, Weekly, Bi-Weekly or Periodic Hours Contracted for the
dPayPeriodHours/hoursQuantity Hours Employee
workers/workAssignments/standar Value for
dPayPeriodHours/unitCode/codeVal Code Value for Pay Cycle
e Pay Cycle
workers/workAssignments/standar Period
:iayPertodHours/uthode/longNa Parameter Description of Pay Cycle Code
workers/workAssignments/termina Datein
. YYYY-MM- Termination Datein YYYY-MM-DD
tionDate
DD
workers/workAssignments/wagela Exempt
wCoverage/coverageCode/codeValu Category or Job Code in Exempt Category or Not
e Not
. Exempt
workers/workAssignments/wagela Non- Fixed Value
wCoverage/coverageCode/longName
Exempt
workers/workAssignments/workLe i
FT,PT Full Time or Part Time Code (FT, PT) e
velCode/codeValue ;
workers/workAssignments/workLe Full Time or . .
velCode/longName Part Time Full Time or Part Time
: Work Y
Yvorkers/workASSLgnments/workSh Schedule Work Schedule of the Employee from Global View e
iftCode/codeValue =
Code s
. Work
Yvorkers/workAsstgn ments/workSh Schedule Description of Work Schedule
iftCode/longName =
Description
workers/workAssignments/worker Employee Emblovee Grounin e
TypeCode/codeValue Group Py ping f
workers/workAssignments/worker Description Employee Grouping Description

TypeCode/longName
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workers/workerDates/acquisitionD Datein Datein YYYY-MM-DD only if data is available
ate YYYY-MM-
DD
' Datein
workers/workerDates/adjustedServ |\ yyy Datein YYYY-MM-DD only if data s available
iceDate
DD
" ) Datein
workers/workerDates/creditedServi YYYY-MM- Datein YYYY-MM-DD only if data is available Yes
ceDate
DD
workers/workerDates/earlyRetirem Datein
YYYY-MM- Datein YYYY-MM-DD only if data is available Yes
entDate
DD
workers/workerDates/expectedTer Datzin
S YYYY-MM- Datein YYYY-MM-DD only if data is available Yes
minationDate
DD
) . Datein
:vorkers/workerDates/flrstleeDat YYYY-MM- Datein YYYY-MM-DD only if data is available Yes
DD
workers/workerDates/originalHire Datein
YYYY-MM- Datein YYYY-MM-DD only if data is available
Date
DD
Datein
workers/workerDates/rehireDate YYYY-MM- Datein YYYY-MM-DD only if data is available
DD
workers/workerDates/retirementD L
ate YYYY-MM- Datein YYYY-MM-DD only if data is available
DD
workers/workerDates/termination Date in
YYYY-MM- Datein YYYY-MM-DD only if data is available
Date
DD
workers/worker|D/idValue Eiclz=l s o Unique Identifier of Employee in HR SOR
Employee
workers/worker|D/schemeCode/cod Fixed Value Fixed Value EID
eValue EID
workers/worker|D/schemeCode/lon dellue
Employee Fixed Value Employee ID
gName
ID
. Datein
gorkers/workerStatus/effectlveDa YYYY-MM- Effective Date of Current Worker Status
DD
Employee
workers/workerStatus/reasonCode/ o e et e S e e e

codeValue

reason code
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workers/workerStatus/reasonCode/ Description Description of reason Code

longName

workers/workerStatus/statusCode/ Employee Emplovee Status Code e
codeValue Status Code poy f
workers/workerStatus/statusCode/ Description Employee Status Code Description

longName

Frequently Asked Questions (FAQs)
Question 1: How do | get an employee based on email?
Answer: Use the following filter when completing a worker call:

hr/v2/worker-demographics?$filter= /workers/person/communication/emails/emailUri eq'xyz@adp.com'

Question 2: How do | get a list of employees whose last name is "Smith"?
Answer: Use the following filter when completing a worker call:

hr/v2/worker-demographics?$filter= /workers/person/legalName/familyNamel eg ‘Smith’

Question 3;How | can limit the number of workers returned?

Answer: By default 100 employees are returned (hr/v2/worker-demographics). You can limit the number of workers returned by using $top > n, wheren is the
number of records you want returned.

Question 4:1f | have more than 100 employees how do | get alist of all employees?

Answer: To get a list of all the employees in your organisation you must make multiple get worker calls:
Fetch 1st set of records (1 to 100)

hr/v2/ worker-demographics?$skip=0&$top=100

Fetch 2nd set of records (101 to 200)

hr/v2/ worker-demographics?$skip=100&$top=100

Fetch 3rdset of records (201 to 300)

hr/v2/ worker-demographics?$skip=200&$top=100

..andsoon

Chapter 3

Worker Pay Statements APl Guide

About this API

Summary

The Pay Statements API Guide for ADP GlobalView describes how your application can access and manage pay statement information of workers in the ADP
GlobalView application. It helps you to determine which use case best meets your business needs. It also guides you through the implementation of each use
case.

Overview

GlobalView offers APIs toretrieve the list of pay statements available for a specific employee. Your application can then retrieve details related to the pay
statement, as well as the PDF pay statement for a specific pay period.

Required Setup Steps
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To support the B2B use case, a Communication User (Practitioner) must be created in Global View to provide access to the client's payslips via your
application. Otherwise, employees must have ADP log-on credentials and SSO must be established to retrieve their own pay statements. All payroll and
payslip set-up must be in place and documents must be available in the CMS. The Consumer App set-up must be complete.

Before You Begin
ADP provides the following Pay Statement APIs to stay in synch with an ADP application and do the following:

o Retrieve Pay statement list for a given employee.
o Retrieve Pay statement details for a given employee based on pay Id.
o Retrieve pay PDF for a specific pay period based on pay Id and Document Id.

API controls are in place allowing you to select or filter the requested data based on your needs.
Exceptions

The Pay Statement APIs currently return the pay statements for all countries in which GlobalView is the payroll document system of record. This excludes
the United States of America, where the system of record for payroll documents is ADP iPay.

The Pay Statement APIs currently return pay statements for only the host country when an employee is on a global assignment and for only the latest
assignment where an employee has been transferred between legal entities or rehired on a new Personnel number.

Application Scope
The canonical URI corresponding to the API needs to be added in the Consumer Application Registry (CAR) for the subscription following which auser can
access this APl and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case:
/payroll/payrollManagement/payStatementManagement/payStatementViewing/payStatement.read

Sequence of Interactions
The below sequence diagram shows the sequence of actions between client application and Global View application.

1. Client application makes an API call toretrieve the Pay statements list by passing the associate-oid of the user.

2. The marketplace place receives the request and then forwards the call to GlobalView which returns the pay statements list response json
3. Client Application then makes an API call to get the pay statement details by providing the associate-oid and pay statement-id.

4. The marketplace receives the request and then forwards the call to GlobalView which returns the pay statement details json.

5. Client Application then makes an API call to get the pay statement Image by providing the associate-oid and pay statement-id/ image id.

6. The marketplace receives the request and then forwards the call to GlobalView which returns the pay statement PDF.

Error Message Format

The application returns an error message in acommon format which has all the information about the problem. Below is the format of the Error message.

{
"response": {
"resourceUri": {
"href": "/payroll/v1/workers/{aoid}/pay-statements" -------------- URI of request
),
"applicationCode": {
"code"™: "100-001", ----=-=-mm-mnmv Error Message Code
"message": "User AOID NOT FOUND", --------------- Error Message

"typeCode": "error"

--- HTTP Verb used
---- HTTP Status Code

}
}

Responses

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial development.

Response Code Response Condition

200 OK Retrieves list of pay statements

400 Bad Request Bad request, e.g. incorrect query parameter

401 Unauthorized The user is not authorized to access the APl or retrieve the requested data
404 Not Found The resource cannot be found, e.g. an invalid associate-oid

405 Method Not Allowed An incorrect HTTP method has been used, e.g. POST instead of GET
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412 Precondition Failed

Required header is not provided

413 Payload Too Large The requested payload is too large to be managed
429 Too Many Requests The consumer has sent more requests than is allowed by the server.
500 Internal Server error Internal Server error

503 Service Unavailable

The service is not available

Use Case Retrieving Pay Statements List
Before You Begin

The Pay statements List API is used toretrieve the pay statements of an employee.

Each pay statement in the pay statement list has the following information

e statementimageURI
o payDetailUri
e payDate
e grossPayAmount
e netPayAmount
API Usage
Method Uniform Resource Identifier (URI) Description
GET /payroll/vl/workers/{associate-oid}/pay-statements Retrieve the available payslips of an employee
Query Parameters
Parameter Description

numberoflastpaydates

Maximum pay statements which should be returned based on a request.

Use Case: Retrieving Pay Statement Details

Before You Begin

The Pay statement Details API is used to retrieve the pay statement details for a particular pay statement of an employee.

This API returns the following information:

payPeriod
payDate
grossPayAmount
netPayAmount
earnings
deductions

API Usage

Method Uniform Resource Identifier (URI)

Description

GET

/payroll/v1/workers/{associate-oid}/pay-statements//{pay-statement-id}

Retrieve the details related to a pay statement of an employee
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associate-oid: The associate-oid of the employee as registered in the ADP registry

pay-statement-id: The pay-statement-id of a specific pay statement.

Use Case: Retrieving Pay Statement Image
Before You Begin

The Pay statement image APl is used to retrieve the PDF image of a specific pay statement of an employee. The client application needs to specify the pay-
statement-id and image-id for which PDF image needs to be retrieved.

API Usage
Meth . . L
od Uniform Resource Identifier (URI) Description
GET /payroll/v]/workers/{associate-oid}/pay-statements/{pay-statement-id}/images/{image-id}.{image- Retrieve the PDF image of a specific pay statement for an
extension} employee

associate-oid: The associate-oid of the employee as registered in the ADP registry

pay-statement-id: The pay-statement-id of a specific pay statement.

image-id: The image-id of the pay statement

image-extension: The image extension. As of now only pdf is supported.

The pay-statement-id and image-id can be found part of imageStatementUri part of pay statement list response. Sample below

/payroll/vl/workers/E11Q932K5FPEKOHF/pay-
statements/3535373(3D3536353539353535353635/images/35393535353536353535373C3D2635.pdf

Frequently Asked Questions (FAQs)
Question 1: 1 see junk characters when | make a pay statement PDF call from POSTMAN

Answer: The pay statement PDF returns the PDF image of the pay statement. You need to save this to your workstation as a PDF and then viewit.

Chapter 4

Worker Tax Statements API Guide

About this API
Summary

The Worker Tax Statements API Guide for ADP GlobalView describes how your application can access and manage tax statement information of workers in
the ADP GlobalView application. It helps you to determine which use case best meets your business needs. It also guides you through the implementation of
each use case.

Overview

GlobalView offers APIs toretrieve the list of tax statements available for a specific employee. Your application can then retrieve details related to the tax
statement, as well as the PDF tax statement for a specific tax year.

Required Setup Steps

To support the B2B use case, a Communication User (Practitioner) must be created in Global View to provide access to the client's tax forms via your
application. Otherwise, employees must have ADP log-on credentials and SSO must be established to retrieve their own tax statements. All year-end and tax
form set-up needs to be in place and tax forms must be present in the CMS. The Consumer App set-up must be complete.

Features ZOPRV and ZOMCP need to be configured to control the return of tax forms from prior assignments and other countries.

Before You Begin
ADP provides the following Tax Statement APIs to stay in synch with an ADP application and do the following:

o Retrieve Tax statement list for a given employee.
e Retrieve Tax statement details for a given employee based on tax statement Id.
o Retrieve tax PDF for a specific year based on tax statement Idandimage Id.
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API controls are in place allowing you to select or filter the requested data based on your needs.

Application Scope
The canonical URI corresponding to the API needs to be added in the Consumer Application Registry (CAR) for the subscription following which auser can
access this APl and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case:

/payroll/payrollManagement/taxStatementManagement/taxStatementViewing/taxStatement.read

Sequence of Interactions
The below sequence diagram shows the sequence of actions between client application and Global View application.

1. Client application makes an API call toretrieve the tax statements list by passing the associate-oid of the user.

2.The marketplace place receives the request and then forwards the call to GlobalView which returns the tax statements list response json

3. Client Application then makes an API call to get the tax statement details by providing the associate-oid and tax statement-id.

4. The marketplace receives the request and then forwards the call to Global View which returns the tax statement details json.

5. Client application then makes an API call to retrieve the tax statement Image by providing the associate-oid and tax statement-id / document id.

6. The marketplace place receives the request and then forwards the call to GlobalView which returns the tax statements details/ tax statement PDF.

Error Message Format
The application returns an error message in acommon format which has all the information about the problem. Below is the format of the Error message.

{
"response": {
"resourceUri": {
"href": "/payroll/v1/workers/{aoid}/worker-tax-statements" -------------- URI of request
i3
"applicationCode": {
"code": "100-001", --------------- Error Message Code
"message": "User AOID NOT FOUND", --------------- Error Message
"typeCode": "error"
),
"methodCode": "GET", --
"responseCode": "404" -

-- HTTP Verb used
--- HTTP Status Code

Responses

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial development.

Response Code Response Condition

200 0K Retrieves list of tax statements

400 Bad Request Bad request, e.g. incorrect query parameter

401 Unauthorized The user is not authorized to access the API or retrieve the requested data
404 Not Found The resource cannot be found, e.g. an invalid associate-oid

405 Method Not Allowed An incorrect HTTP method has been used, e.g. POST instead of GET
412 Precondition Failed Required header is not provided

413 Payload Too Large The requested payload is too large to be managed

429 Too Many Requests The consumer has sent more requests than is allowed by the server.
500 Internal Server error Internal Server error

503 Service Unavailable The service is not available

23




Use Case: Retrieving Tax Statements List

Before You Begin

The Tax statements List APl is used toretrieve the tax statements of an employee.

Each tax statement in the tax statement list has the following information

form

statementID
statementName
statementUri
statementimageUri
statementClassification
statementYear

jurisdiction

API Usage

Method Uniform Resource Identifier (URI) Description

GET [payroll/v]/workers/{associate-oid}/tax-statements Retrieve the available tax statements of an employee
Query Parameters

Parameter Description

numStatementYr The number of statement years toreturn.

Use Case: Retrieving Tax Statement Details

Before You Begin

The Tax statements Details APl is used toretrieve the details of a tax statement of an employee.

Each tax statement in the tax statement list has the following information

statementID
statementName
statementYear

jurisdiction

L]
L]
L]
o form
L]
L]

workerName
API Usage
Method Uniform Resource Identifier (URI) Description
GET /payroll/v1/workers/{associate-oid}/tax-statements/{tax-statement-id} Retrieve the available details of a tax statement of an employee

associate-oid: The associate-oid of the employee as registered in ADP registry

tax-statement-id: The tax-statement-id of a specific tax statement.

The tax-statement-id can be found part of StatementUri part of pay statement list response. Sample below

statementUri":{

"href": "/payroll/vl/workers/E17XDZ7ZKXV3Z05Z/tax-
statements/353B353535353B353535373735363D5F 57645D4649556452353B644B4E584846514B4E484D4A3535GV

Use Case: Retrieving Tax Statement Image

Before You Begin




The Tax statement image API is used toretrieve the PDF image of a specific tax statement of an employee. The client application needs to specify the tax-
statement-id and image-id for which PDF image needs to be retrieved.

API Usage
leetho Uniform Resource Identifier (URI) Description
GET /payroll/v1/workers/{associate-oid}/tax-statements/{tax-statement-id}/images/{image-id} {image- Retrieve the PDF image of a specific tax
extension} statement

associate-oid: The associate-oid of the employee as registered in ADP registry

tax-statement-id: The tax-statement-id of a specific tax statement.

image-id The image-id of the tax statement

image-extension: The image extension. As of now only pdf is supported.

The tax-statement-id and image-id can be found part of imageStatementUri part of pay statement list response. Sample below
statementimageUri": {

"href™: "/payroll/vl/workers/E17TXDZTZKXV3Z05Z/tax-
statements/353B353535353B353535373735363D5F 57645D4649556452353B644B4E584846514B4E484D4A3535GV/images/0050568B875CF 1EDBS2AF14B075FE8SE 3. pdf'

}

Frequently Asked Questions (FAQs)
Question 1: | see junk characters when | make a pay statement PDF call from POSTMAN

Answer: The pay statement PDF returns the PDF image of the pay statement. You need to save this to your workstation as a PDF and then viewit.

Chapter 5

Worker Pay Distribution APl Guide

About this API
Summary
The Pay Distributions APl Guide for ADP GlobalView describes how your application can access and manage pay distribution information of workers in the

ADP GlobalView application. It helps you to determine which use case best meets your business needs. It also guides you through the implementation of each
use case.

Overview

GlobalView offers APIs toretrieve the list of pay distributions available for a specific employee. Pay distributions determine how a worker's pay is divided (e.g.
50% to savings, $100 on a paycard, and the remainingin check).

Required Setup Steps

To support the B2B use case, a Communication User (Practitioner) must be created in GlobalView to provide access to the client's pay distribution via your
application. Otherwise, employees must have ADP log-on credentials and SSO must be established to retrieve their own pay distributions. The Consumer App
set-up must be complete.

Before You Begin

ADP provides the following Pay Distribution API to stay in synch with an ADP application and do the following:
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e Retrieve Pay distribution list for a given employee based on AOID.
e Retrieve Pay distribution details for a given employee based on distribution Id.

Application Scope
The canonical URI corresponding to the API needs to be added in the Consumer Application Registry (CAR) for the subscription following which auser can
access this APl and make successful APl calls.

The following canonical needs to be added to your application scope to enable this use case:

/payroll/payrollManagement/payrolllnstructionManagement/payDistributionManagement/worker.payDistribution.read

Sequence of Interactions
The below sequence diagram shows the sequence of actions between client application and GlobalView application.

1. Client application makes an API call toretrieve the Pay distributions list by passing the associate-oid of the user.
2.The marketplace receives the request and then forwards the call to GlobalView which returns the pay distribution list response json.

Error Message Format
The application returns an error message in acommon format which has all the information about the problem. Below is the format of the Error message.

{
"confirmMessage": {

"confirmMessagelD": {

"idValue": "6a573740-cd28-11ed-a87b-005056b820c0",
"schemeName": "confirmMessagelD",
"schemeAgencyName": "GV"

L
"createDateTime": "2023-03-27T723:21:38-06:00",
"requestReceiptDateTime": "2023-03-27T23:21:38-06:00",
"protocolStatusCode": {

"codeValue": "404"
3
"protocolCode": {
"codeValue": "http"
.
"requestStatusCode": {
"codeValue": "failed"
3
"requestMethodCode": {
"codeValue": "GET"
Y
"requestLink": {
"href": "/payroll/v2/workers/E13936WKVN26769)/pay-distributions?asOfDate=20230123",
"rel": "related",
"method": "GET"

L
"resourceMessages": [
{
"resourceMessagelD": {
"idValue": "6a573740-cd28-11ed-a87b-005056b820c0",
"schemeName": "resourceMessagelD",
"schemeAgencyName": "GV"
L
"resourceStatusCode": {
"codeValue": "failed"
.
"processMessages": [
{
"processMessagelD": {
"idValue": "6a573740-cd28-11ed-a87b-005056b820c0",
"schemeName": "processMessagelD",
"schemeAgencyName": "GV"
i}
"resourceStatusCode": {
"codeValue"; "failed"
L
"messageTypeCode": {
"codeValue": "error"
L
"userMessage": {
"messageTxt": "No Employee(s) found with the applied filters on the employee data"

Responses

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial development.

Response Code Response Description
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200 0K

Retrieves pay distributions of a single worker

400 Bad Request Badrequest, e.g. incorrect query parameter
401 Unauthorized The user is not authorized to access the APl or retrieve the requested data
404 Not Found The resource cannot be found, e.g. an invalid associate-oid

405 Method Not Allowed

An incorrect HTTP method has been used, e.g. POST instead of GET

412 Precondition Failed

Required header is not provided

413 Payload Too Large

The requested payload is too large to be managed

429 Too Many Requests

The consumer has sent more requests than is allowed by the server.

500 Internal Server error

Internal Server error

503 Service Unavailable

The service is not available

Use Case: Retrieving Pay Distributions

Before You Begin

The Pay distributions APl is used toretrieve the list of pay distribution divisions for a particular employee.

This API returns the following information:

APl Usage

distributionPurposeCode
distributionStatusCode
distributionInstructions
payrollFileNumber
payrollGroupCode

Method

Uniform Resource Identifier (URI)

Description

GET

payroll/v2/workers/{associate-oid}/pay-distributions

Retrieve the list of pay distributions for an employee

associate-oid: The associate-oid of the employee as registered in ADP registry.

Request Headers

This API needs the below request headers to be provided by the client application.

Header Description Required
ADP-Context-ExpressionID A single 2-character country ISO Code in the format country="XX' True only when a worker has employment records in multiple countries.
Query Parameters
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Parameter

Description

asOfDate

Specifies the retrieval of pay distributions as of given date

Use Case: Retrieving a Pay Distribution Details

Before You Begin

The Pay distribution Details AP is used toretrieve a particular pay distribution instruction detail for a particular employee.

This API returns the following information:

APl Usage

distributionPurposeCode
distributionStatusCode
distributionInstructions
payrollFileNumber
payrollGroupCode

Method

Uniform Resource Identifier (URI)

Description

GET

[payroll/v2/workers/{associate-oid}/pay-distributions/{pay-distribution-id}

Retrieve an individual pay distribution instruction detail for an employee

associate-oid: The associate-oid of the employee as registered in ADP registry.

Request Headers

This API needs the below request headers to be provided by the client application.

Header

Description

Required

ADP-Context-ExpressionID A single 2-character country ISO Code in the format country="XX'

True only when a worker has employment records in multiple countries.

Appendix A: Data Dictionary

The data dictionary provides the schema resource to application user interface field mapping.

JSON Fields Data mapping Data mapping Descriptions
payDistributions/itemID

payDistributions/worker|D/idValue Global Id of Employee Unique Identifier of Employee in HR SOR
payDistributions/workerID/schemeCode/codeValue Fixed Value EID Fixed Value EID
payDistributions/worker|D/schemeCode/longName Value Employee ID Fixed Value Employee ID
payDistributions/payrollFileNumber Employee Number Egﬂ:xee Unique identifying Number in Payroll
payDistributions/payrollGroupCode/codeValue Pay Group Pay Area/ Group Code for the Employee
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payDistributions/payrollGroupCode/longName

Pay Group

Pay Area/Group description

payDistributions/requestedStartDate

Datein YYYY-MM-DD

Start Datein YYYY-MM-DD

payDistributions/distributionPurposeCode/codeValue

Pay Distribution Purpose

Pay Distribution transfer purpose code value

payDistributions/distributionPurposeCode/longName

Pay Distribution Purpose

Pay Distribution transfer purpose description value

payDistributions/distributionStatusCode/codeValue

Pay Distribution Status

Pay Distribution status code

payDistributions/distributionStatusCode/longName

Pay Distribution Status

Pay Distribution status description

payDistributions/distributionStatusCode/effectiveDa
te

Datein YYYY-MM-DD

Effective Datein YYYY-MM-DD

payDistributions/distributionInstructions/item|D

payDistributions/distributionInstructions/paymentM

ethodCode/codeValue Payment Method Code value of the Payment Method
- A . Name of Payment Method
Z:P): Eéég(;g;’lzlsg;/a%fnbu e s S T s in Language of the Country specific name for the payment method
Country

payDistributions/distributionInstructions/instructio
nStatusCode/codeValue

Distribution Instruction
Status

Distribution Instruction status code

payDistributions/distributionInstructions/instructio
nStatusCode/longName

Distribution Instruction
Status

Distribution Instruction status description

payDistributions/distributionInstructions/instructio
nStatusCode/effectiveDate

Datein YYYY-MM-DD

Effective Datein YYYY-MM-DD

payDistributions/distributionInstructions/depositAcc
ount/IBAN

IBAN (International Bank
Account Number)

Identification of an overseas bank account

payDistributions/distributionInstructions/depositAcc
ount/financialParty/nameCode/longName

Bank Control Key
Description

Deposit account details

payDistributions/distributionInstructions/depositAcc
ount/financialParty/SWIFTCode

SWIFT/BIC Code

Unique identifier of a bank throughout the world.

payDistributions/distributionInstructions/depositAcc

Bank Control Key

Deposit account details

ount/financialParty/address/lineOne Description
payDistributions/distributionInstructions/depositAcc Bank Control Key Deposit t detail
ount/financialParty/address/cityName Description €posttaccount cetats

payDistributions/distributionInstructions/depositAcc
ount/financialParty/address/countryCode

Bank Control Key
Description

Deposit account details

payDistributions/distributionInstructions/depositAcc

Bank Control Key
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ount/financialParty/branchNameCode/codeValue

Description

payDistributions/distributionInstructions/depositAcc

Bank Control Key

Deposit account details

ount/financialParty/branchNameCode/longName Description

payDistributions/distributionInstructions/depositAcc Bank ¢ b Account number under which the account is managed

ount/financialAccount/accountNumber ankaccountnumoer at the bank.

payDistributions/distributionInstructions/depositAcc

ount/financialAccount/accountName Payee Text Name of the Payee

payDistributions/distributionInstructions/depositAcc Contains a combination of Bank Number and Bank
Bank Control Key

ount/financialAccount/typeCode/codeValue

Account Number or an account specific information

payDistributions/distributionInstructions/depositAcc

Bank Control Key

Deposit account details

ount/financialAccount/typeCode/longName Description
gﬂﬁ}?-{tr:l;]u:iﬁx/f élsjtr:tl?éﬁ lr?zrlgi/tcrs; : tons/deposithcc Payment Currency Currency in which the Payment is to be made
PO Bank Current Acct No.

payDistributions/distributionInstructions/depositAcc
ount/financialAccount/rollNumber

or Building Society Ref.
No.

payDistributions/distributionInstructions/payee/paye

eName/formattedName Payee Text Name of the Payee
payDistributions/distributionInstructions/distributio Standard val Value of the employee’s wage/salary transferred as
nAmount/amountValue andaravaue part of this distribution
2?125&:::7?51::2;/::22;?ttonInstructlons/dlstrlbutlo Payment Currency Currency in which the Payment is to be made
payDistributions/distributionInstructions/distributio Standard Percentage Percentage of the employee's wage/salary transferred

nPercentage

as part of this distribution

payDistributions/distributionInstructions/remaining
Balancelndicator

Boolean True or False

Indicate if the entire remainder of the net pay should
be distributed.

payDistributions/distributionInstructions/depositAcc
ount/financialParty/routingTransit|D/idValue

Frequently Asked Questions (FAQs)

Question 1:How do | get multiple employees Pay Distribution list?

Answer: To get the list of pay distributions for multiple employees, you need to make multiple calls with each call having each employee AOID.
Question 2: What information will | get if the asOfDate parameter value is not being passed in the request call?

Answer: Since asOfDate parameter value is blank in the request, the information will be provided based on the application's current date and time.
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