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Chapter 2

Use Case: Retrieving All the Details of the Beneficiaries Added for
an Employee

API Usage

Beneficiaries

Application Scope 

The canonical URI corresponding to the API needs to be added in the Consumer Application Registry (CAR) for the subscription. Following
which, a user can access this API and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case: 
/benefits/benefitsManagement/benefitsElectionManagement/beneficiaryManagement/ 
beneficiary.read

Supported Actors

Request End Point Parameters

Request Header Parameters

Request
Parameter
roleCode Value

Usage

Practitioner Retrieves a list of all available beneficiaries for an employee as a practitioner. A system user is considered a practitioner.

Path Parameter Name

Associate Object ID

(AOID)
Associate ID

Parameter Name Value Usage

Accept application/json;masked=false To display the unmasked values of Tax ID and Date of Birth.

If-None-Match true To display the latest response for Beneficiaries API

https://developers.adp.com/articles/api/hcm-offrg-wfn/hcm-offrg-wfn-benefits-beneficiaries-v1-beneficiaries/apiexplorer
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Supported OData Query Options

There is no support for OData parameters.

Sequence of Interactions

The following are the steps shown in the above diagram:

1. The consumer application makes a /benefits/v1/associates/{aoid}/beneficiaries request to the ADP API endpoint.

2. The ADP API endpoint responds to the consumer application concerning the details of /benefits/v1/associates/{aoid}/beneficiaries.

Supported Event Notifications

Your application should subscribe to and process the following event change notifications to synchronize data in the event of a data change in
the ADP system. The changes described in the following table trigger event notification messages for the Beneficiaries API.

 
Changes that Trigger a
Notification

Application Scope eventNameCode Value

Add a Beneficiary
Person

/benefits/benefitsManagement/benefi
tsElectionManagement/beneficiaryMan
agement/
beneficiary.add.eventNotify.subscribe

created
beneficiaries-event-notification-add-
beneficiary-response.json

Add a Beneficiary
Organization

/benefits/benefitsManagement/
benefitsElectionManagement/
beneficiaryManagement/beneficiary.ad
d. eventNotify.subscribe

created
beneficiaries-event-notification-add-
beneficiaryOrganization-response.json

Remove a Beneficiary
Person

/benefits/benefitsManagement/benefi
tsElectionManagement/beneficiaryMan
agement/
beneficiary.remove.eventNotify.subscri
be

removed
beneficiaries-event-notification-
remove-beneficiary-response.json

Remove a Beneficiary
Organization

/benefits/benefitsManagement/benefi
tsElectionManagement/beneficiaryMan
agement/
beneficiary.remove.eventNotify.subscri
be

removed
beneficiaries-event-notification-
remove-beneficiaryOrganization-
response.json

Change in the status
of the Beneficiary
Person 
Active to InActive

/benefits/benefitsManagement/benefi
tsElectionManagement/beneficiaryMan
agement/
beneficiary.change.eventNotify.subscri
be

InActive
beneficiaries-event-notification-
beneficiary-statusChange-
ActiveToInactive-response.json

Change in the status
of the Beneficiary
Organization 
Active to InActive

/benefits/benefitsManagement/benefi
tsElectionManagement/beneficiaryMan
agement/
beneficiary.change.eventNotify.subscri
be

InActive
beneficiaries-event-notification-
beneficiary Organization-statusChange-
ActiveToInactive-response.json

Change in the status
of the Beneficiary
Person 

/benefits/benefitsManagement/benefi
ts
ElectionManagement/beneficiaryManag

Active beneficiaries-event-notification-
beneficiary-statusChange-
InActiveToActive-response.json

https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-add-beneficiary-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-add-beneficiaryOrganization-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-remove-beneficiary-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-remove-beneficiaryOrganization-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-beneficiary-statusChange-ActiveToInactive-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-beneficiaryOrganization-statusChange-ActiveToInactive-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-beneficiary-statusChange-InActiveToActive-response.json
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The following table shows the list of fields from the Beneficiary Organization details section that, if changed, will trigger an event
notification.

InActive to Active ement/beneficiary.change.eventNotify.
subscribe

Change in the status
of the Beneficiary
Organization 
InActive/Active

/benefits/benefitsManagement/benefi
tsElectionManagement/beneficiaryMan
agement/
beneficiary.change.eventNotify.subscri
be

Active
beneficiaries-event-notification-
beneficiaryOrganization-statusChange-
InActiveToActive-response.json

After the beneficiary
is created and the user
edits the information
for the fields in the
following table, an
event notification will
be triggered. 
See the following
table for information.

/benefits/benefitsManagement/benefi
tsElectionManagement/beneficiaryMan
agement/
beneficiary.change.eventNotify.subscri
be 

updated
beneficiaries-event-notification-
beneficiary-fieldChange-response.json

Schema Location Field Name Notes

/events Not Displayed  

/events/data Not Displayed  

/events/data/eventC
ontext

Not Displayed  

/events/data/eventC
ontext/contextExpres
sionID

Not Displayed  

/events/data/eventC
ontext/worker

Not Displayed  

/events/data/eventC
ontext/worker/associ
ateOID

Not Displayed  

/events/data/transfor
m

Not Displayed  

/events/data/transfor
m/beneficiary

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/organizationOID

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/organizationOID/
governmentIDs

Not Displayed  

https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-beneficiaryOrganization-statusChange-InActiveToActive-response.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/benefits/Beneficiaries/event-notifications/beneficiaries-event-notification-beneficiary-fieldChange-response.json
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/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/organizationOID/
governmentIDs/idValu
e

National ID  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/typeCode

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/type
Code/codeValue

Organization Type  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/type
Code/shortName

Organization Type  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/type
Code/longName

Organization Type  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalName

Organization Name  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalAddress

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalAddress/lineOn
e

Address Line 1  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalAddress/lineTw
o

Address Line 2  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalAddress/lineTh
ree

Address Line 3  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalAddress/cityNa
me

City  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalAddress/countr
y SubdivisionLevel1

Not Displayed  
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/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/legalAddress/
countrySubdivisionLe
vel1/subdivisionType

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel1/codeValu
e

State / Territory  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel1/shortNa
me

State / Territory  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel1/longNam
e

State / Territory  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/legalAdd
ress/countryCode

Country  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/legalAdd
ress/postalCode

Zip Code  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/legalAdd
ress/countrySubdivisi
onLevel2

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/legalAdd
ress/countrySubdivisi
onLevel2/subdivisionT
ype

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel2/codeValu
e

County  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/legal

County  
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Address/countrySubdi
visionLevel2/shortNa
me

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel2/longNam
e

County  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/faxes

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/pagers

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/
internetAddresses

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/instant
Messages

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/landline
s

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/land
lines/countryDialing

Home Phone  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/land
lines/areaDialing

Home Phone  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/land
lines/dialNumber

Home Phone  
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/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/land
lines/access

Home Phone  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/mobiles

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/mob
iles/countryDialing

Personal Mobile  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/mob
iles/areaDialing

Personal Mobile  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/mob
iles/dialNumber

Personal Mobile  

/events/data/transfor
m/beneficiary/benefic
iaryOrganization/conta
ctCommunication/mob
iles/access

Personal Mobile  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/emails

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/emails/
emailUri

Email Address  

/events/data/transfor
m/beneficiary/benefic
iary
Organization/contactC
ommunication/socialN
etworks

Not Displayed  

/events/data/transfor
m/eventReasonCode

Not Displayed  

/events/data/transfor
m/eventReasonCode/
codeValue

Not Displayed  

/events/data/transfor
m/eventStatusCode

Not Displayed  
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The following table shows the list of fields from Beneficiary Person details section that, if changed, will trigger an event notification.

/events/data/transfor
m/eventStatusCode/
codeValue

Not Displayed  

/events/data/output Not Displayed  

/events/data/output/
beneficiary

Not Displayed  

/events/data/output/
beneficiary/beneficiar
yID

Not Displayed  

/events/links Not Displayed  

Schema Location Field Name Notes

/events Not Displayed  

/events/data Not Displayed  

/events/data/eventC
ontext

Not Displayed  

/events/data/eventC
ontext/contextExpres
sionID

Not Displayed  

/events/data/eventC
ontext/worker

Not Displayed  

/events/data/eventC
ontext/worker/associ
ateOID

Not Displayed  

/events/data/transfor
m

Not Displayed  

/events/data/transfor
m/beneficiary

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/ass
ociateOID

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/ge
nderCode

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/genderCod
e/codeValue

Gender  
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/events/data/transfor
m/beneficiary/benefic
iaryPerson/genderCod
e/shortName

Gender  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/genderCod
e/longName

Gender  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/de
pendentID

Not Displayed

This is a bug. It should be Beneficiary ID. See DE600202:
Beneficiary has Dependent ID in the Notification
Response in Chapter 3 - Known Issues and Limitations for more
information.

/events/data/transfor
m/beneficiary/
beneficiaryPerson/birt
hDate

Birth Date  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/relationshi
pTypeCode

Relationship/ How Do You Know This Person  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/relationshi
pTypeCode/codeValue

Relationship/ How Do You Know This Person  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/relationshi
pTypeCode/shortNam
e

Relationship/ How Do You Know This Person  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/relationshi
pTypeCode/longName

Relationship/ How Do You Know This Person  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/go
vernmentIDs

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/go
vernmentIDs/itemID

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/go
vernmentIDs/idValue

Tax ID  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/go
vernmentIDs/nameCo
de

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/governme

Tax ID Type  

https://developers.adp.com/articles/preview/guide-beneficiaries-api-guide-for-adp-workforce-now-0?chapter=3
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ntIDs/nameCode/code
Value

/events/data/transfor
m/beneficiary/benefic
iaryPerson/governme
ntIDs/nameCode/shor
tName

Tax ID Type  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/go
vernmentIDs/country
Code

National Identifier  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/go
vernmentIDs/statusC
ode

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/governme
ntIDs/codeValue

Applied For This is a checkbox when the Tax ID Type selected is SSN.

/events/data/transfor
m/beneficiary/benefic
iaryPerson/governme
ntIDs/shortName

Applied For  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/governme
ntIDs/longName

Applied For  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alName

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alName/preferredSalu
tations

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alName/generationAf
fixCode

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalName/
generationAffixCode/
codeValue

Generation Suffix  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalName/
generationAffixCode/
shortName

Generation Suffix  

/events/data/transfor
m/beneficiary/benefic

Generation Suffix  
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iaryPerson/legalName/
generationAffixCode/l
ongName

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alName/titleAffixCode
s

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalName/
titleAffixCodes/affixC
ode

Professional Suffix  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalName/
titleAffixCodes/affixC
ode/codeValue

Professional Suffix  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalName/
titleAffixCodes/affixC
ode/longName

Professional Suffix  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alName/givenName

First Name  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alName/middleName

Middle Name  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alName/familyName1

Last Name  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/lineOne

Address Line 1  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/lineTwo

Address Line 2  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/lineThree

Address Line 3  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/cityName

City  
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/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/
countrySubdivisionLe
vel1

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/countrySub
division
Level1/subdivisionTyp
e

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1/codeValue

State/ Territory  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1/shortName

State/ Territory  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1/longName

State/ Territory  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/countryCod
e

Country  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/postalCode

Zip Code  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/
countrySubdivisionLe
vel2

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/leg
alAddress/
countrySubdivisionLe
vel2/subdivisionType

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level2/codeValue

County  

/events/data/transfor
m/beneficiary/benefic

County  
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iaryPerson/legalAddre
ss/countrySubdivision
Level2/shortName

/events/data/transfor
m/beneficiary/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level2/longName

County  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication/faxes

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication/pagers

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication/internet
Addresses

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryOrganizatio
n/contactCommunicati
on/ instantMessages

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication/landlines

Not Displayed  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/landlines/country
Dialing

Home Phone  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/landlines/areaDial
ing

Home Phone  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/landlines/dialNum
ber

Home Phone  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/landlines/access

Home Phone  

/events/data/transfor
m/beneficiary/

Not Displayed  
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Data Dictionary

The fields listed in the following table can be found in ADP Workforce Now by navigating to People > Benefits > Dependents & Beneficiaries.

beneficiaryPerson/co
mmunication/mobiles

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/mobiles/country
Dialing

Personal Mobile  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/mobiles/areaDiali
ng

Personal Mobile  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/mobiles/dialNum
ber

Personal Mobile  

/events/data/transfor
m/beneficiary/benefic
iaryPerson/communica
tion/mobiles/access

Personal Mobile  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication/emails

Not Displayed  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication/emails/e
mailUri

Email Address  

/events/data/transfor
m/beneficiary/
beneficiaryPerson/co
mmunication/socialNe
tworks

Not Displayed  

/events/data/transfor
m/eventReasonCode

Not Displayed  

/events/data/transfor
m/eventReasonCode/
codeValue

Not Displayed  

/events/data/transfor
m/eventStatusCode

Not Displayed  

/events/data/transfor
m/eventStatusCode/c
odeValue

Not Displayed  

/events/links Not Displayed  
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Schema Location Field Name Is Required (Y/N) Note

/links Not Displayed    

/links/href Not Displayed N  

/links/rel Not Displayed N  

/links/mediaType Not Displayed N  

/links/encType Not Displayed N  

/links/method Not Displayed N  

/links/href Not Displayed N  

/links/rel Not Displayed N  

/links/targetSchema Not Displayed N  

/links/mediaType Not Displayed N  

/links/encType Not Displayed N  

/links/method Not Displayed N  

/beneficiaries Not Displayed N  

/beneficiaries/benefic
iaryID

Not Displayed N  

/beneficiaries/benefic
iaryOrganization

Not Displayed N  

/beneficiaries/benefic
iaryOrganization/gove
rnmentIDs

Tax ID N  

/beneficiaries/benefic
iaryOrganization/gove
rnmentIDs/idValue

Tax ID N  

/beneficiaries/benefic
iaryOrganization/
governmentIDs/name
Code

Not Displayed    

/beneficiaries/benefic
iaryOrganization/
governmentIDs/name
Code/codeValue

Not Displayed N
It will always be National Identifier for
Beneficiary Organization.

/beneficiaries/benefic
iaryOrganization/
governmentIDs/name
Code/shortName

Not Displayed N
It will always be National Identifier for
Beneficiary Organization.

/beneficiaries/benefic
iaryOrganization/
governmentIDs/name

Not Displayed N It will always be National Identifier for
Beneficiary Organization.
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Code/longName

/beneficiaries/benefic
iaryOrganization/
typeCode/

Not Displayed N  

/beneficiaries/benefic
iaryOrganization/type
Code/codeValue

Relationship Y  

/beneficiaries/benefic
iaryOrganization/type
Code/shortName

Relationship Y  

/beneficiaries/benefic
iaryOrganization/type
Code/longName

Relationship Y  

/beneficiaries/benefic
iaryOrganization/
legalName

Organization Name Y  

/beneficiaries/benefic
iaryOrganization/
legalAddress

Beneficiary Address N  

/beneficiaries/benefic
iaryOrganization/
legalAddress/lineOne

Address Line 1 N  

/beneficiaries/benefic
iaryOrganization/
legalAddress/lineTwo

Address Line 2 N  

/beneficiaries/benefic
iaryOrganization/
legalAddress/lineThre
e

Address Line 3 N  

/beneficiaries/benefic
iaryOrganization/
legalAddress/cityNam
e

City Y  

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel1

State/Territory N  

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel1/codeValu
e

State/Territory N

The subdivisionType is state. 
For example, FL-Florida is a state as
displayed in the State / Territory pick
list. FL will be
the shortName and Florida will
be longName.

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel1/shortNa
me

State/Territory N  

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi

State/Territory N  
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visionLevel1/longNam
e

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel1/
subdivisionType

State/Territory N The subdivisionType is state.

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel2

County N  

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel2/codeValu
e

County N  

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel2/shortNa
me

County N  

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel2/longNam
e

County N  

/beneficiaries/benefic
iaryOrganization/legal
Address/countrySubdi
visionLevel2/subdivisi
onType

County N The subdivisionType is county.

/beneficiaries/benefic
iaryOrganization/legal
Address/countryCode

County N  

/beneficiaries/benefic
iaryOrganization/
legalAddress/postalCo
de

Postal Code Y  

/beneficiaries/benefic
iaryOrganization/
legalAddress/sameAs
AddressIndicator

Not Displayed N
The indicator is always false since there
is no check box to use Employee
Address for Beneficiary Organization.

/beneficiaries/benefic
iaryOrganization/
contactCommunicatio
n

Not Displayed N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines

Phone N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines/nameCode

Phone N  
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/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines/nameCode/code
Value

Phone N This is always Primary Contact number.

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines/countryDialing

Phone N

The countryDialing and access will be
by default of 1. 
For numbers outside of the US and
Canada, it will be populated as sent from
the UI.

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines/areaDialing

Phone N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines/dialNumber

Phone N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines/access

Phone N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/land
lines/formattedNumb
er

Phone N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles

Personal Cell N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles/countryDialing

Personal Cell N

The countryDialing and access will be
by default of 1. 
For numbers outside of the US and
Canada, it will be populated as sent from
the UI.

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles/nameCode

Personal Cell N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles/nameCode/codeV
alue

Personal Cell N This is always the Mobile Number.

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles/countryDialing

Personal Cell N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles/areaDialing

Personal Cell N  

/beneficiaries/benefic Personal Cell N  
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iaryOrganization/conta
ctCommunication/mob
iles/dialNumber

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles/access

Personal Cell N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/mob
iles/formattedNumber

Personal Cell N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/ema
ils

Email N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/ema
ils/nameCode

Email N  

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/ema
ils/nameCode/codeVal
ue

Email N This is always eMail address.

/beneficiaries/benefic
iaryOrganization/conta
ctCommunication/ema
ils/emailUri

Email N  

/beneficiaries/links Not Displayed N  

/beneficiaries/links/hr
ef

Not Displayed N  

/beneficiaries/links/re
l

Not Displayed N  

/beneficiaries/links/m
ediaType

Not Displayed N  

/beneficiaries/links/e
ncType

Not Displayed N  

/beneficiaries/links/m
ethod

Not Displayed N  

/beneficiaries/links Not Displayed N  

/beneficiaries/links/hr
ef

Not Displayed N  

/beneficiaries/links/re
l

Not Displayed N  

/beneficiaries/links/ta
rgetSchema

Not Displayed N  

/beneficiaries/links/m Not Displayed N  
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ediaType

/beneficiaries/links/e
ncType

Not Displayed N  

/beneficiaries/links/m
ethod

Not Displayed N  

/beneficiaries/actions Not Displayed N  

/beneficiaries/actions
/links

Not Displayed N  

/beneficiaries/actions
/links/href

Not Displayed N  

/beneficiaries/actions
/links/rel

Not Displayed N  

/beneficiaries/actions
/links/targetSchema

Not Displayed N  

/beneficiaries/actions
/links/mediaType

Not Displayed N  

/beneficiaries/actions
/links/encType

Not Displayed N  

/beneficiaries/actions
/links/method

Not Displayed N  

/beneficiaries/actions
/operationID

Not Displayed N  

/beneficiaries/benefic
iaryPerson/
governmentIDs

Not Displayed N  

/beneficiaries/benefic
iaryPerson/
governmentIDs/idValu
e

Tax ID N

This field needs to be validated for
masking. Check Full Masking and
Partial Masking for Marketplace Data
Connector Profile in Chapter 4:
Appendix for the settings.

/beneficiaries/benefic
iaryPerson/
governmentIDs/name
Code

Not Displayed N  

/beneficiaries/benefic
iaryPerson/governme
ntIDs/nameCode/code
Value

Tax ID Type  

Beneficiary Person is not mandatory. 
Beneficiary/Dependent is mandatory. 
Valid Values are as follows:

Applied For
SSN-1:0001
EIN-1:0002
ITIN-1:0003
National Identifier-
1:0005
SIN-1:0006

/beneficiaries/benefic
iaryPerson/governme

Tax ID Type N Beneficiary Person is not mandatory. 
Beneficiary/Dependent is mandatory.

https://developers.adp.com/articles/preview/guide-beneficiaries-api-guide-for-adp-workforce-now-0?chapter=4
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ntIDs/nameCode/shor
tName

/beneficiaries/benefic
iaryPerson/governme
ntIDs/nameCode/long
Name

Tax ID Type N
Beneficiary Person is not mandatory. 
Beneficiary/Dependent is mandatory.

/beneficiaries/benefic
iaryPerson/
governmentIDs/count
ryCode

National Identifier N

By default, the value is US for all Tax ID
Types other than National Identifier.
For Tax Id Type-National Identifier, the
pick list is available to
select countryCode in the UI.

/beneficiaries/benefic
iaryPerson/legalName

Not Displayed N  

/beneficiaries/benefic
iaryPerson/legalName/
givenName

First Name Y  

/beneficiaries/benefic
iaryPerson/legalName/
middleName

Middle Name N  

/beneficiaries/benefic
iaryPerson/legalName/
familyName1

Last Name Y  

/beneficiaries/benefic
iaryPerson/legalName/
generationAffixCode

Generation Suffix N  

/beneficiaries/benefic
iaryPerson/legalName/
generationAffixCode/
codeValue

Generation Suffix N  

/beneficiaries/benefic
iaryPerson/legalName/
generationAffixCode/
shortName

Generation Suffix N  

/beneficiaries/benefic
iaryPerson/legalName/
generationAffixCode/l
ongName

Generation Suffix N  

/beneficiaries/benefic
iaryPerson/legalName/
titleAffixCodes

Professional Suffix N  

/beneficiaries/benefic
iaryPerson/legalName/
titleAffixCodes/affixC
ode

Professional Suffix N  

/beneficiaries/benefic
iaryPerson/legalName/
titleAffixCodes/affixC
ode/codeValue

Professional Suffix N  

/beneficiaries/benefic
iaryPerson/legalName/
titleAffixCodes/affixC

Professional Suffix N  
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ode/shortName

/beneficiaries/benefic
iaryPerson/legalName/
titleAffixCodes/affixC
ode/longName

Professional Suffix N  

/beneficiaries/benefic
iaryPerson/
birthDateString

Birth Date Y/N

Beneficiary Person is not mandatory. 
Beneficiary/Dependent is mandatory. 
This field needs to be validated for
masking. Check Full Masking and
Partial Masking for Marketplace Data
Connector Profile in Chapter 4:
Appendix for the settings.

/beneficiaries/benefic
iaryPerson/
legalAddress/

Beneficiary Address N  

/beneficiaries/benefic
iaryPerson/
legalAddress/lineOne

Address Line 1 Y
Mandatory if Use Employee Address is
not checked.

/beneficiaries/benefic
iaryPerson/
legalAddress/lineTwo

Address Line 2 N  

/beneficiaries/benefic
iaryPerson/
legalAddress/lineThre
e

Address Line 3 N  

/beneficiaries/benefic
iaryPerson/
legalAddress/cityNam
e

City Y
Mandatory if Use Employee Address is
not checked.

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1

State/Territory Y  

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1/codeValue

State/Territory Y  

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1/shortName

State/Territory Y  

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1//longName

State/Territory Y  

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level1/subdivisionTyp
e

State/Territory Y

The subdivisionType is state. 
For example, FL-Florida is a state as
displayed in the State / Territory pick
list. FL will be
the shortName and Florida will
be longName.

/beneficiaries/benefic
iaryPerson/legalAddre

County N  

https://developers.adp.com/articles/preview/guide-beneficiaries-api-guide-for-adp-workforce-now-0?chapter=4
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ss/countrySubdivision
Level2/

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level2/codeValue

County N  

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level2/shortName

County N  

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level2/longName

County N  

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countrySubdivision
Level2/subdivisionTyp
e

County N The subdivisionType is county.

/beneficiaries/benefic
iaryPerson/legalAddre
ss/countryCode

Country Y
Mandatory, if Use Employee Address is
not selected.

/beneficiaries/benefic
iaryPerson/legalAddre
ss/postalCode

Zip Code Y
Mandatory, if Use Employee Address is
not selected.

/beneficiaries/benefic
iaryPerson/legalAddre
ss/sameAsAddressIndi
cator

Use Employee Address N
The valid values are true and false. 
If "Use Employee Address" is
checked- true, this indicator is false.

/beneficiaries/benefic
iaryPerson/
communication

Not Displayed N  

/beneficiaries/benefic
iaryPerson/communica
tion/landlines

Home Phone N  

/beneficiaries/benefic
iaryPerson/communica
tion/landlines/nameCo
de

Home Phone N  

/beneficiaries/benefic
iaryPerson/communica
tion/landlines/nameCo
de/codeValue

Home Phone N This is always Primary Contact Number.

/beneficiaries/benefic
iaryPerson/communica
tion/landlines/country
Dialing

Home Phone N

The countryDialing and access will be
by default of 1. 
For numbers outside of the US and
Canada ,it will be populated as sent from
the UI.

/beneficiaries/benefic
iaryPerson/communica
tion/landlines/areaDial
ing

Home Phone N  
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/beneficiaries/benefic
iaryPerson/communica
tion/landlines/dialNum
ber

Home Phone N  

/beneficiaries/benefic
iaryPerson/communica
tion/landlines/access

Home Phone N  

/beneficiaries/benefic
iaryPerson/communica
tion/landlines/formatt
edNumber

Home Phone N  

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles

Personal Cell N  

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles/nameCo
de

Personal Cell N  

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles/nameCo
de/codeValue

Personal Cell N This is always Primary Contact Number.

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles/country
Dialing

Personal Cell N

The countryDialing and access will be
by default of 1. 
For numbers outside of the US and
Canada ,it will be populated as sent from
UI.

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles/areaDiali
ng

Personal Cell N  

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles/dialNum
ber

Personal Cell N  

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles/access

Personal Cell N  

/beneficiaries/benefic
iaryPerson/communica
tion/mobiles/formatt
edNumber

Personal Cell N  

/beneficiaries/benefic
iaryPerson/communica
tion/emails

Email N  

/beneficiaries/benefic
iaryPerson/communica
tion/emails/nameCode

Email N  

/beneficiaries/benefic
iaryPerson/communica
tion/emails/nameCode
/codeValue

Email N  
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/beneficiaries/benefic
iaryPerson/communica
tion/emails/emailUri

Email N  

/beneficiaries/benefic
iaryPerson/associateOI
D

Not Displayed N  

/beneficiaries/benefic
iaryPerson/dependent
ID

Not Displayed N  

/beneficiaries/benefic
iaryPerson/relationshi
pTypeCode/

Relationship Y  

/beneficiaries/benefic
iaryPerson/relationshi
pTypeCode/codeValue

Relationship Y

The Beneficiary Person: codeValue will
be the same
as shortName or longName as the field
in UI is a text box. 
Beneficiaries / Dependents:
codeValue is number as the field is a
pick list in the UI.

/beneficiaries/benefic
iaryPerson/relationshi
pTypeCode/shortNam
e

Relationship Y  

/beneficiaries/benefic
iaryPerson/relationshi
pTypeCode/longName

Relationship Y  

/beneficiaries/benefic
iaryPerson/genderCod
e/

Gender Y/N  

/beneficiaries/benefic
iaryPerson/genderCod
e/codeValue

Gender Y/N  

/beneficiaries/benefic
iaryPerson/genderCod
e/shortName

Gender Y/N  

/beneficiaries/benefic
iaryPerson/genderCod
e/longName

Gender Y/N
Beneficiary Person is not mandatory. 
Beneficiary/Dependent is mandatory.

/beneficiaries/links Not Displayed N  

/beneficiaries/links/hr
ef

Not Displayed N  

/beneficiaries/links/re
l

Not Displayed N  

/beneficiaries/links/m
ediaType

Not Displayed N  

/beneficiaries/links/e
ncType

Not Displayed N  

/beneficiaries/links/m Not Displayed N  
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ethod

/beneficiaries/links Not Displayed N  

/beneficiaries/links/hr
ef

Not Displayed N  

/beneficiaries/links/re
l

Not Displayed N  

/beneficiaries/links/ta
rgetSchema

Not Displayed N  

/beneficiaries/links/m
ediaType

Not Displayed N  

/beneficiaries/links/e
ncType

Not Displayed N  

/beneficiaries/links/m
ethod

Not Displayed N  

/beneficiaries/actions Not Displayed N  

/beneficiaries/actions
/links

Not Displayed N  

/beneficiaries/actions
/links/href

Not Displayed N  

/beneficiaries/actions
/links/rel

Not Displayed N  

/beneficiaries/actions
/links/targetSchema

Not Displayed N  

/beneficiaries/actions
/links/mediaType

Not Displayed N  

/beneficiaries/actions
/links/encType

Not Displayed N  

/beneficiaries/actions
/links/method

Not Displayed N  

/beneficiaries/actions
/operationID

Not Displayed N  

/beneficiaries/eligibilit
yPeriod

Eligibility N  

/beneficiaries/eligibilit
yPeriod/endDateTime

Eligibility End Date N Beneficiary
Organization and Beneficiary Person –
 Eligibility End Date is the inactive
date. This field will be populated in the
UI after the beneficiary is made inactive.
Records cannot be imported with
an Eligibility End Date marked
as Inactive(Restricted from UI). 
Beneficiary /Dependents – Eligibility
End Date is a UI field and rendered as
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Responses

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial
development.

For more information, see API Common Exceptions and Tips for Handling.

Beneficiaries

set in UI. Records cannot be imported
with an Eligibility End Date marked
as Inactive(Restricted from UI).

/beneficiaries/eligibilit
yPeriod/startDateTim
e

Eligibility Start Date N

For Beneficiary
Organization and Beneficiary Person :
Eligibility Start Date won't display in
the UI. 
Beneficiary /Dependents: Eligibility
Start Date is a UI field and is rendered
as it is set in the UI. Records cannot be
imported with Eligibility Start
Date that are marked
as Inactive(Restricted from UI).

/beneficiaries/activeIn
dicator

Status Y

Valid Values:

Active
Inactive for active and
inactive beneficiaries
consecutively 
Common for all the three
types of beneficiaries.

Response Code Condition messageTxt Tips to Handle

Response Code Condition messageTxt Tips to Handle

200 OK

If needed, add the following for an
associate by navigating to People >
Benefits > Dependents &
Beneficiaries:

Beneficiary Person
Beneficiary/ Dependent
Beneficiary
Organization

Then, receive Active and Inactive infor
mation in the response for the previous
list.

NA

If you add: 
Beneficiary Person – You receive the
Beneficiary Person in the response. 
Beneficiary/Dependent – You receive
Beneficiary/ Dependent in the
response. 
Beneficiary Organization – You will
receive Beneficiary Organization in the
response. 
The response contains information for
both Active and Inactive Beneficiary
Person/ Dependent/ Beneficiary
Organization.

200 OK

Specifies Full Masking of Tax
ID and Date of Birth when the
practitioner is set with full masking
settings. 
See Chapter 4 - Appendix for more
information.

NA  

200 OK Specifies the partial masking of Tax
ID and Date of Birth when the

NA  

https://developers.adp.com/articles/general/api-common-exceptions-and-tips-for-handling?query=API%20Common%20Exceptions%20and%20Tips%20for%20Handling
https://developers.adp.com/articles/api/hcm-offrg-wfn/hcm-offrg-wfn-benefits-beneficiaries-v1-beneficiaries/apiexplorer
https://developers.adp.com/articles/preview/guide-beneficiaries-api-guide-for-adp-workforce-now-0?chapter=4
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practitioner is set with partial masking
settings with no reveal and edit
permission. 
See Chapter 4 - Appendix for more
information.

200 OK

Specifies the partial masking of Tax
ID and Date of Birth when the
practitioner is set with partial masking
settings and with reveal and edit
permission. 
See Chapter 4 - Appendix for more
information.

NA
Accept: "application/ json;masked=
false"

400 Bad Request
Specifies invalid AOID sent in the
request.

"userMessage": {"codeValue": "Illegal
Argument error","messageTxt": "Invalid
associate OID : G3588JKQ33NJMMEK"}

Make sure to provide the correct AOID
in the request.

https://developers.adp.com/articles/preview/guide-beneficiaries-api-guide-for-adp-workforce-now-0?chapter=4
https://developers.adp.com/articles/preview/guide-beneficiaries-api-guide-for-adp-workforce-now-0?chapter=4

