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Chapter 9

Data Dictionary

The followingis the complete list of data elements needed to support the ordering of background checks. Not all data is required for each check, and the
client's Implementation Consultant can provide guidance on required fields.

Isit
Requi
redin
the
Schema Location Zl:l:e SR:_qx € Notes
Paylo
ad
(Y/N)
?
Personal Information
/backgroundCheckOr First
der/person/personN Name Y
ame/givenName
/backgroundCheckOrder/p Middle
erson/personName/middle Name N
Name
[backgroundCheckOrder/p Last
erson/personName/family Name Y
Name
/backgroundCheckOrder/p Candidate
erson/communication/em ) Y
) . Email
ails/emailUri
/backgroundCheckOrder/p
erson/communication/lan Phone N
dlines/formattedNumber
/backgroundCheckOrder/p Mobile
erson/communication/mo Phone N
biles/format tedNumber
/backgroundCheckOrder/p Y
ereon) gendertode o Gender N Supported values: "F", "M" and null
éﬁg:ﬁggggfﬁgzgdwp Race N Supported values: "American Indian", "Asian”, "Black", "Hispanic", "Other", "Unknown", "White"
Background Check
Package/Product
Information
/backgroundCheckOrder/c BG N Required when client has a hierarchy setup. One organization with more than one sub-organization sharing
ustomerNumberCode Customer the same OrgOID.
Number




for the

client
BG
/backgroundCheckOrder/o Package . .
" dengrt JpackagelD for thg Y One packagelD and ProductID list can both exist
Client
BG
/backgroundCheckOrder/o Individual
rderCart/orderLineltems/ Product N Required only when packagelD is not present; A List of product number
productID/number Number
BG
/backgroundCheckOrder/o Individual
rderCart/orderLineltems/ I: l:;l uta N
productID/scheme/name Nraom:c
Personal Identifiers
JbackgroundCheckOrder/p g:ifrlit N If /backgroundCheckOrder/person/governmentlDs/
erson/government|Ds/id Numbery nameCode/code =SSN; SSN is required for domestic (US) background checks
[backgroundCheckOrder/p givern me
erson/government|Ds/na identifica N support code list is "SSN", "SIN", and "PAN"
meCode/code .
tion code
/el:zz:?L?'ir}:cli)CafzckOrder/p glar:}e; Gi N Date of Birth is required for most domestic (US) background checks
Address
(Current/Previous
Addresses)
Yif
Addre
/backgroundCheckOrder/a :ctio
ddressHistory/Candidate Country ) 2 Letter country code
Address/countryCode ?e:qsu ir
ed for
BG
/backgroundCheckOrder/a
ddressHistory/Candidate f\fﬂiss N Size limit 50
Address/LineOne
/backgroundCheckOrder/a Address
ddressHistory/Candidate Line 2 N Size limit 50; over will be copied to address line 3 field
Address/LineTwo
/[backgroundCheckOrder/a
ddressHistory/Candidate éﬂdgzss N
Address/LineThree
/backgroundCheckOrder/a City Yif
ddressHistory/Candidate Addre
Address/cityName ss
sectio
nis




requir

ed for
BG
/backgroundCheckOrder/a ) i o
ddressHistory/Candidate State/Pro N /backgroundCheckOrder/addressHistory/CandidateAddress/subdivisionCode/
Address/subdivisionCode/ vince subdivisionType = state; required if domestic (US/CAN) background checks
code
/backgroundCheckOrder/a szl
ddressHistory/Candidate Code N
Address/postalCode
/backgroundCheckOrder/a
ddressHistory/addressFro From Date N
mDate
/backgroundCheckOrder/a
ddressHistory/addressTo ToDate N
Date
Yif
Addre
/backgroundCheckOrder/a Current or ch tio
ddressHistory/currentind Previous ) "true", Current address is selected
icator nes.
requir
ed for
BG
/backgroundCheckOrder/a Permanen
ddressHistory/permanent t Address N "true" Indicates permanent address
Indicator if true
Other Names
/backgroundCheckOrder/p Legal
erson/formerNames/given First N
Name Name
/backgroundCheckOrder/p Legal
erson/formerNames/middl Middle N
eName Name
/backgroundCheckOrder/p
erson/formerNames/famil hzgni Last N
yName
Driver's License
/backgroundCheckOrder/p Driver's zoii];
erson/governmentIDs/juri License MVRg When the same section /jurisdiction/jurisdictionCode/code = "DL"
sdiction/jurisdictionID Number check
/[backgroundCheckOrder/p Indicate it Yif
erson/governmentIDs/juri is driver's doing Only"DL" i ted
sdiction/jurisdictionCode/ license MVR nly DL71s supportec.
code check




/backgroundCheckOrder/p

Driver's

erson/governmentIDs/juri License
sdiction/jurisdictionLevel State/Pro
Code/code vince
Education/School
Information
/[backgroundCheckOrder/e Education
ducationHistory/institut Institutio
ionName n Name
/backgroundCheckOrder/e Education
ducationHistory/institut Contact
ionContact/personName Name
/backgroundCheckOrder/e
ducationHistory/institut Education
ionContact/communicati Contact
on/landlines/formattedN Phone
umber
/backgrouquhec!(Or@er/e Type of
ducationHistory/institut .
. Education
ionType
/backgroundCheckOrder/e
ducationHistory/educatio From Date
nStartDate
/backgroundCheckOrder/e
ducationHistory/educatio ToDate
nEndDate
/backgroundCheckOrder/e Dearee
ducationHistory/degreeD D g
ate
ate
JbackgroundCheckOrder/e Education 1-"Notlllndifated", 2-"Some High %cho"ol", 14-"GIED or Equ ivalelr?t", "3-"High School Gradua‘ﬁe", 4-”"Some .
ducationHistory/levelAtt Level College", 6-"2-Year College Degree", T-"Bachelor's Level Degree”, 8-"Some Graduate School", 16-"Master's
sinedCode Attained Certificate", 9-"Master's Level Degree", 15-"Some Doctorate School", 10-"Doctorate(Academic)", 11-
"Doctorate(Professional)”, 12-"Post-Doctorate”, 5-"Technical School", 13-"Registered Nurse Degree"
/backgroundCheckOrder/e .
ducationHistory/majorAr gllajor/Are
ea
/backgroundCheckOrder/e GPA
ducationHistory/gpa
/[backgroundCheckOrder/e Comment
AT (for
ducationHistory/commen .
Education
ts
)
/backgroundCheckOrder/e Current
ducationHistory/current! Institutio "true" Then Current Institution box is checked
nstitutionindicator n?
/backgroundCheckOrder/e Contact "true" Then Contact Referenceis "YES"

7




ducationHistory/allowCo
ntactEducationInstituti
onIndicator

Reference

/backgroundCheckOrder/e
ducationHistory/institut
ionContact/address/city
Name

Education
City

/backgroundCheckOrder/e
ducationHistory/institut
ionContact/address/lineO
ne

Education
Address
Linel

Size limit 50

/[backgroundCheckOrder/e
ducationHistory/institut
ionContact/address/lineT
wo

Education
Address
Line2

Size limit 50; if over 50; the rest is copied into Address Line 3 field

/backgroundCheckOrder/e
ducationHistory/institut
ionContact/address/lineT
hree

Education
Address
Line3

/backgroundCheckOrder/e
ducationHistory/institut
ionContact/address/subdi
visionCode/code

Education
State/Pro
vince

/backgroundCheckOrder/e
ducationHistory/institut
ionContact/address/coun
tryCode

Education
Country

/backgroundCheckOrder/e
ducationHistory/institut
ionContact/address/post
alCode

Education
Postal
Code

Employment/Employer

/[backgroundCheckOrder/e
mploymentHistory/employ
erName

Employer
Corporatio
n Name

/backgroundCheckOrder/e
mploymentHistory/employ
erContact/personName/f

ormattedName

Employer
Contact
Name

/backgroundCheckOrder/e
mploymentHistory/employ
erContact/communicatio
n/landlines/formattedNu
mber

Employer
Contact
Phone

/backgroundCheckOrder/e
mploymentHistory/employ
mentStartDate

From Date

/backgroundCheckOrder/e
mploymentHistory/employ

ToDate




mentEndDate

/backgroundCheckOrder/e
mploymentHistory/employ
mentDuration

Employme
nt
Duration

/backgroundCheckOrder/e
mploymentHistory/startP
ositionTitle

Start
Title

/backgroundCheckOrder/e
mploymentHistory/lastPo
sitionTitle

EndTitle

/backgroundCheckOrder/e
mploymentHistory/reason
ForLeaving

Reason
For
Leaving

/[backgroundCheckOrder/e
mploymentHistory/comme
nts

Comment
(for Emplo
yment)

/backgroundCheckOrder/e
mploymentHistory/curren
tEmployerindicator

Employer
is
Current?

If "true", Current Employer is checked

/backgroundCheckOrder/e
mploymentHistory/allowC
ontactEmployerIndicator

Contact
Reference
?

If "true" Contact Reference "Yes"is selected

/backgroundCheckOrder/e
mploymentHistory/employ
erContact/address/cityN
ame

Employer
City

/backgroundCheckOrder/e
mploymentHistory/employ
erContact/address/line0
ne

Employer
Address
Linel

Size limit 50

/backgroundCheckOrder/e
mploymentHistory/employ
erContact/address/lineT
wo

Employer
Address
Line2

Size limit 50; if over 50; the rest is copied into Address Line 3 field

/[backgroundCheckOrder/e
mploymentHistory/employ
erContact/address/lineTh
ree

Employer
Address
Line3

/backgroundCheckOrder/e
mploymentHistory/employ
erContact/address/subdiv
isionCode/code

Employer
State/Pro
vince

/backgroundCheckOrder/e
mploymentHistory/employ
erContact/address/count
ryCode

Employer
Country




/backgroundCheckOrder/e
mploymentHistory/employ
erContact/address/postal
Code

Employer
Postal
Code

Personal Reference

[backgroundCheckOrder/p
ersonalReferences/refere
nceContact/personName/
formattedName

Personal
Reference
Contact
Name

/backgroundCheckOrder/p
ersonalReferences/refere
nceContact/relationshipT
ypeCode/name

In What
Capacity

/[backgroundCheckOrder/p
ersonalReferences/refere
nceContact/communicati
on/landlines/formattedN
umber

Personal
Reference
Contact
Phone

/backgroundCheckOrder/p
ersonalReferences//timeK
nown

How Long
Have You
Known
Her/Him?

/backgroundCheckOrder/p
ersonalReferences/comme
nts

Comment
(Personal
Reference

)

/backgroundCheckOrder/p
ersonalReferences/allowC
ontactIndicator

Allow
Contact
Reference

If "true", Contact Reference box is selected

/backgroundCheckOrder/p
ersonalReferences/refere
nceContact/address/city
Name

Personal
Reference
City

/backgroundCheckOrder/p
ersonalReferences/refere
nceContact/address/line
One

Reference
Address
Linel

Size limit 50

/[backgroundCheckOrder/p
ersonalReferences/refere
nceContact/address/lineT
wo

Reference
Address
Line2

Size limit 50; if over 100; the rest is copied into Address Line 3 field

[backgroundCheckOrder/p
ersonalReferences/refere
nceContact/address/line
Three

Reference
Address
Line3

[backgroundCheckOrder/p
ersonalReferences/refere
nceContact/address/subd
ivisionCode/code

Personal
Reference
State/Pro
vince

10




/backgroundCheckOrder/p
ersonalReferences/refere
nceContact/address/cou
ntryCode

Personal
Reference
Country

/backgroundCheckOrder/p
ersonalReferences/refere

nceContact/address/post
alCode

Personal
Reference
Postal
Code

Credential/Credential
Information

/[backgroundCheckOrder/p
rofessionalReferences/cer
tificationCode/code

Credential
License
Number

/backgroundCheckOrder/p
rofessionalReferences/cer
tificationCode/name

Credential
License
Type

/[backgroundCheckOrder/p
rofessionalReferences/iss
uingPartyName

Credential
Issuing
Agency

[backgroundCheckOrder/p
rofessionalReferences//is
suingPartyContact/comm
unication/landlines/forma
ttedNumber

Contact
Phone

/backgroundCheckOrder/p
rofessionalReferences/ex
pirationDate

Credential
Expiration
Date

/[backgroundCheckOrder/p
rofessionalReferences/co
mments

Comment
(for Crede
ntial)

/backgroundCheckOrder/p
rofessionalReferences/all

owContactCredentiallndi

cator

Allow
Contact R
eference

"true" = "Yes" is selected

/backgroundCheckOrder/p
rofessionalReferences/iss
uingPartyContact/addres
s/cityName

Credential
City

/backgroundCheckOrder/p
rofessionalReferences/iss
uingPartyContact/addres
s/lineOne

Credential
Address
Linel

Size limit 50

/backgroundCheckOrder/p
rofessionalReferences/iss
uingPartyContact/addres
s/lineTwo

Credential
Address
Line2

Size limit 50; if over 100; the rest is copied into Address Line 3 field

/backgroundCheckOrder/p
rofessionalReferences/iss

Credential
Address
Line3

11




uingPartyContact/addres
s/lineThree

/backgroundCheckOrder/p
rofessionalReferences/iss
uingPartyContact/addres
s/subdivision Code/code

Credential
State/Pro
vince

/[backgroundCheckOrder/p
rofessionalReferences/iss
uingPartyContact/addres
s/countryCode

Credential
Country

[backgroundCheckOrder/p
rofessionalReferences/iss
uingPartyContact/addres
s/postalCode

Credential
Postal
Code

Order Status/Line Item
Details

/backgroundCheckOrder/o
rderlD

order
number in
ADP
Screening
system

/backgroundCheckOrder/o
rderStartDate

order
start date
in ADP
Screening
system

/backgroundCheckOrder/o
rderCompletionDate

order
completio
n date in
ADP
Screening
system

/backgroundCheckOrder/o
verallStatus/code

overall
status of
the order

"In-Process", "In-Process Candidate", "Completed", etc

/backgroundCheckOrder/o
verallResult

overall
result of
the order

/backgroundCheckOrder/o
rderCart/orderLineltems/
orderlD

order
number in
ADP
Screening
system for
all theline
items

/backgroundCheckOrder/o
rderCart/orderLineltems/
displayltemID

each line
item
number
under one
order
number

/backgroundCheckOrder/o

line item

12




rderCart/orderLineltems/ status
displayltemStatusCode
/backgroundCheckOrder/o line item
rderCart/orderLineltems/i stort date
temStartDate
/backgroundCheckOrder/o line item
rderCart/orderLineltems/i expected
temExpectedDeliveryDat delivery
e date
/backgroundCheckOrder/o line item
rderCart/orderLineltems/i completio
temCompletionDate n date
/backgroundCheckOrder/o search
- result of
rderCart/orderLineltems/ )
theline
searchResult .
item
Misc
él;zcel;g;trg:JEnn?aCireckOrder/r Eemqal.illestor Email address for system user to receive status updates from ADP Screening
backgroundeheckOrder/e External
Reference Client-provided identifier for this candidate/background check order
xternalReferencelD D
/[backgroundCheckOrder/r A report
eport CopyRequestedindic copy is True indicates candidate requested a copy of the completed background check report
ator requested
/backgroundCheckOrder/c Billing Client-provided indicator which can be displayed on a billing statement and the completed background check
lientBillingID Code report
/backgroundCheckOrder/c PO . — . ) -
lientPOID number Client-provided indicator which can be displayed on a billing statement
FCRA Acknowledgement
FCRA
/backgroundCheckOrder/ acknowled
FCRAAcknowledgement/ gedon True indicates FCRA acknowledged on client platform (requires Compliance Team review)
acknowledgelndicator client
platform
First
/backgroundCheckOrder/ n::m;z:f
FCRAAcknowledgement/ \F/)vho
personName/givenName acknowled
ged FCRA
/backgroundCheckOrder/ Middle
FCRAAcknowledgement/ name of
personName/middleName person
who

13




acknowled

ged FCRA
Last name
/backgroundCheckOrder/ of person
FCRAAcknowledgement/ who
personName/familyName acknowled
ged FCRA
/backgroundCheckOrder/ Efm wled
FCRAAcknowledgement/ ed on True indicates the person acknowledged on behalf of candidate
onBehalfOflndicator g
behalf of
Attachments
Specification
/backgroundCheckOrder/a PDF
ttachments/nameCode/c attachme "STANDARD" or "OTHER"
ode nt type
PDF
/backgroundCheckOrder/a attachme
ttachments/nameCode/n nt "filel", "file2", "file3" or no attachment
ame multipart
key
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