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Chapter 1

About this API

Summary

The Background Check Order Management API Guide for ADP Screening and Selection Services describes how your application can order a background check,
retrieve order status andretrieve the PDF for completed background check results. The solution can be used either with a full pass of candidate data to place
the order real time, or with minimal candidate data where ADP will then invite the candidate to provide the necessary data for the background check.

Supported Clients

This API is available to ADP Screening and Selection Services clients.

Process Overview

The following table shows how your data connector application would be used by the client for the full data pass, or with an invitation sent to the candidate.

Full Data Pass Scenario:
Actor Task Description
1 Client Trigger the API-based data exchange between your application and ADP Screening and Selection Services.

Practitioner

5 Your Receive order response with order details and make updates in your system according to your needs so the data is synchronized between your
Application application and ADP Screening and Selection Services.
3 You r. ) Retrieve event notifications for background status and make updates in your system as needed.
Application
Your ! . .
4 — Retrieve PDF with completed background check details
Application

Candlidate Invitation Scenario:

Actor Task Description
1 Cllent. . Trigger the API-based data exchange between your application and ADP Screening and Selection Services.
Practitioner
5 Your Receive order response with order details and make updates in your system according to your needs so the data is synchronized between your
Application application and ADP Screening and Selection Services.
3 ADP Send invitation to Candidate to provide data and documents needed to complete the background check.
4 ha fo Retrieve event notifications for background status and make updates in your system as needed.
Application
5 Your Retrieve PDF with completed background check details.




‘ ‘ Application ‘

Chapter 2

Use Case: Submit a New Background Check Order

Use Case Description

This use case supports placement of a background check order on a single candidate, andis the only use case for placingan order. The process can follow
either the "full data pass" or "candidate invitation" models.

Sequence of Interactions

Order Flow
Client Platform Consumer App MarketPlace SASS
i POST /staffinp/vl/background-check-orders .
collect data submit ADP Carnanical (mulg-part w/ pdf of zero or ] TiECSIVES
request AHI ore documents) Order
Runs some
validation
Build error
response w/ -
validation N Valid
errors

Process receive ADP Carjnonical Creates
Response response ARI order

Text
orderid

¢

Ok

wiith orderid

@ Note

For more detailed information regarding this use case, go to the Background Check Order Management API in the API explorer:

Background Check Order Management

Chapter 3


https://developers.adp.com/articles/api/tal-offrg-sass/tal-offrg-sass-staffing-background-check-orders-v1-background-check-orders/apiexplorer?operation=POST/staffing/v1/background-check-orders

Use Case: Retrieve Background Check Order Status

Use Case Description

This use case s relevant once an order for a candidate is placed, the status process will provide an update on all items within the candidate's screening order.

Sequence of Interactions

Get Status

Client Consumer App MarketPlace SASS

Get BG 5 ADP Cannonical Retmbs
Statiis > Submit aby e | Results
GET /staffing/vlfbackground-check Object

— ) -orders/{ofderid}/status

GET /staffing/vl/background-check-orders/{orderid}/status
with the Prefer header of value "return=representation” willl return
candidate data in the respaonse

@ Note

For more detailed information regarding this use case, go to the Background Check Order Management API in the API explorer:

Background Check Order Management

Chapter 4

Use Case: Retrieve Background Check Order Report PDF

Use Case Description

This use case supports viewing the completed report PDF, which is available as each item is completed and for the overall completed order.

Sequence of Interactions


https://developers.adp.com/articles/api/tal-offrg-sass/tal-offrg-sass-staffing-background-check-orders-v1-background-check-orders/apiexplorer?operation=GET/staffing/v1/background-check-orders/{orderid}/status

Get Report

Client Consumer App MarketPlace SASS
load GET /staffing/yL/background-
Bownloz ADP Cannonical check-orders/forderid}/repart Laokup
copy of > submit  f—— Pl = orderid
PDF (mult-phrt PDF)
Get Report
Y
Stream
Report

@ Note

up to 2 years - pull status or PDF
(business rule)

For more detailed information regarding this use case, go to the Background Check Order Management API in the API explorer:

Background Check Order Management

Chapter 5

Use Case: Get Meta for a Background Check Order

Use Case Description

This Use Case supports retrieving meta data for use in submitting orders.

Sequence of Interactions



https://developers.adp.com/articles/api/tal-offrg-sass/tal-offrg-sass-staffing-background-check-orders-v1-background-check-orders/apiexplorer?operation=GET/staffing/v1/background-check-orders/{orderid}/report

Get Meta

Client Consumer App MarketPlace SASS

PE—
Get BG 3 ADP Cannonical Return BG
. Submit — B p
MetaData AP O| GET /staffingfvi{oackground-check | Meta Object

-orders/metd?packageid="7

@ Note

For more detailed information regarding this use case, go to the Background Check Order Management API in the API explorer:

Background Check Order Management

Chapter 6

Use Case: Background Check Order Status Change Event
Notification

Use Case Description

This use case supports pulling event status notifications from ADP Marketplace as status changes are made to orders within the ADP Screening system.
This use case is best utilized between ADP systems; for third party access, the previous use case to "Retrieve Background Check Order Status" is most
efficient.

Sequence of Interactions
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https://developers.adp.com/articles/api/tal-offrg-sass/tal-offrg-sass-staffing-background-check-orders-v1-background-check-orders/apiexplorer?operation=GET/staffing/v1/background-check-orders/meta

Status Event

Client Consumer App MarketPlace InfoLink SASS

Order
status
change

Trigger BG
Status
event
http:/filexws.nj.adp.com
m lepent-notifications/staffing/v1/
Client Ul Queries for ADP C T Queues background-check-order-status.change order
. newevents [ ApI & J' 5 events microservice

@ Note

For more detailed information regarding this use case, go to the Background Check Order Management API in the API explorer:

Background Check Order Management

Chapter 7

Frequently Asked Questions

What is the packagelD and why do | need it?

The packagelD is a unique identifier in the background screening system that identifies a grouping of different products for customer ordering convenience.
Itis needed as part of the order request so that the background screening system knows which items need to be ordered and can validate that the package
beingrequestedis authorized and available to the client requestingit.

Your ADP Screeningand Selection Services Implementation Consultant will work the screening client to ensure they have screening bundles, or packages,
configured for their screening needs in the for each packagelD. Thereis no limit to the number of screening packages that can be configured on an account.
Each package will have a unique identifier which should be storedin the connector app to associate to the requisitions the client is using.

What is the difference between the "full data pass” and "candidate invitation" options available for
ordering background checks through this API?

The full data pass option is best for clients who can gather all necessary background screening information in their ATS to initiate an order. This method
ensures orders begin processing immediately using the AP, rather than having to wait for the candidate to complete their information via the invitation
process.

The candidate invitation process is best for clients who are not able to gather the necessary information in their ATS. This is often the best option when data
such as date of birth or social security number are not gathered in the ATS. Note that additional configuration is required to use this solution, called
CandidateLink, andthere is an additional fee to utilize this service.
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https://developers.adp.com/articles/api/tal-offrg-sass/tal-offrg-sass-staffing-background-check-orders-v1-background-check-orders/apiexplorer?operation=POST/event-notifications/staffing/v1/background-check-order-status.change

Can this API be used for both US and non-US candidates?

The full data pass option can be used for both US and non-US candidates, however the candidate invitation process is only available for US-based candidates,
as the CandidateLink solution can only be used domestically.

Will an order request fail if the Driver's License Number is incorrect?

With the full data pass option, the order request will fail if the Driver's License Number is incorrect and a drivingrecord check is part of the candidate's order.
Therequest will not fail if the screening package does not include a driving record check.

Chapter 8

Known Issues and Limitations

Noissues have been identified yet.

Chapter 9

Data Dictionary

The followingis the complete list of data elements needed to support the ordering of background checks. Not all data is required for each check, and the
client's Implementation Consultant can provide guidance on required fields.

Isit
Requir
edin
the

Schema Location Field Name SR:““‘* Notes
Payloa
d
(Y/N)
?

Personal Information

/backgroundCheckOr "

First
der/person/personNa N Y
. ame

me/givenName

/backgrou ndCheckOrder/pe Middle

rson/personName/middleN N N

ame

ame

/backgroundCheckOrder/pe

rson/personName/familyNa Last Name Y

me

/backgrou ndCheckOrder/ pe Candidate

rson/communication/email ) Y

S Email
s/emailUri

12



/backgroundCheckOrder/pe Phone N
rson/communication/landli
nes/formattedNumber
/backgroundCheclI(Order/pe Mobile
rson/communication/mobil Phone N
es/formattedNumber
/backgroundCheckOrder/pe T
A G Gender N Supported values: "F", "M" and null
[backgroundCheckOrder/pe Race N Supported values: "American Indian”, "Asian", "Black", "Hispanic", "Other", "Unknown", "White"
rson/raceCode/code
Background Check
Package/Product
Information

BG
/backgroundCheckOrder/c Customer N Required when client has a hierarchy setup. One organization with more than one sub-organization sharing the
ustomerNumberCode Number for same OrgOID.

the client

BG
/backgroundCheckOrder/or Package ’ )
derCart /packagelD for the Y One packagelD and ProductID list can both exist

Client
/backgroundCheckOrder/or F:Siivi dual
derCart/orderLineltems/pr Product N Required only when packagelD is not present; A List of product number
oductID/number

Number
/backgroundCheckOrder/or :3% idual
derCart/orderLineltems/pr F? lgl lia N
oductID/scheme/name rocuc

Name
Personal Identifiers
/backgroundCheckOrder/pe gzcjrl.lt N If /backgroundCheckOrder/person/governmentiDs/
rson/governmentIDs/id Numbery nameCode/code =SSN; SSN is required for domestic (US) background checks
/backgroundCheckOrder/pe govern men
rson/governmentIDs/name identificat N support code list is "SSN", "SIN", and "PAN"
Code/code \dentuitca

ion code
/backgroundCheckOrder/pe Date of o . .
rson/birthDate Birth N Date of Birth is required for most domestic (US) background checks
Address (Current/Previous
Addresses)
/backgroundCheckOrder/ad Country Yif 2 Letter country code
dressHistory/CandidateAd Addre
dress/countryCode ss

sectio
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nis

requir
ed for
BG
/backgroundCheckOrder/ad
dressHistory/CandidateAd ﬁ(rii'elss N Size limit 50
dress/LineOne
/backgroundCheckOrder/ad -
dressHistory/CandidateAd Line 2 N Size limit 50; over will be copied to address line 3 field
dress/LineTwo
/backgroundCheckOrder/ad
dressHistory/CandidateAd f\i(:irgss N
dress/LineThree
Yif
Addre
/backgroundCheckOrder/ad chtio
dressHistory/CandidateAd City )
dress/cityName nis.
requir
ed for
BG
/backgroundCheckOrder/ad ) ) .
dressHistory/CandidateAd State/Prov N /backgroundCheckOrder/addressHistory/CandidateAddress/subdivisionCode/
dress/subdivisionCode/cod ince subdivisionType = state; required if domestic (US/CAN) background checks
e
/backgroundCheckOrder/ad Postal
dressHistory/CandidateAd Code N
dress/postalCode
/backgroundCheckOrder/ad
dressHistory/addressFrom From Date N
Date
/backgroundCheckOrder/ad
dressHistory/addressToDa ToDate N
te
Yif
Addre
/backgroundCheckOrder/ad Current or ZZC tio
dressHistory/currentindic Previ . "true", Current address is selected
ator revious nis
requir
ed for
BG
/backgroundCheckOrder/ad Permanent
dressHistory/permanentin Address if N "true" Indicates permanent address
dicator true
Other Names
/backgroundCheckOrder/pe .
rson/formerNames/givenN I,:;?:é First N

ame

14




/backgroundCheckOrder/pe Legal N
rson/formerNames/middleN Middle
ame Name
/backgroundCheckOrder/pe
rson/formerNames/familyN I,:legal et N
ame
ame
Driver's License
/backgroundCheckOrder/pe Driver's dYollfn
rson/government|Ds/jurisd License MVF? When the same section /jurisdiction/jurisdictionCode/code = "DL"
iction/jurisdictionID Number
check
iction/jurisdictionCode/cod ts driver's MVR Only "DL" s supported
icense
e check
/backgroundCheckOrder/pe Driver's
rson/government|Ds/jurisd License N
iction/jurisdictionLevelCod State/Prov
e/code ince
Education/School
Information
/backgroundCheckOrder/ed Education
ucationHistory/institutio Institutio N
nName n Name
/backgroundCheckOrder/ed Education
ucationHistory/institutio Contact N
nContact/personName Name
/backgroundCheckOrder/ed
ucationHistory/institutio Education
nContact/communication/ Contact N
landlines/formattedNumbe Phone
r
/backgroundCheckOrder/ed T
2 A ype of
ucationHistory/institutio Education N
nType
/backgroundCheckOrder/ed
ucationHistory/education From Date N
StartDate
/backgroundCheckOrder/ed
ucationHistory/education ToDate N
EndDate
/backgroundCheckOrder/ed D
tionHistory/degreeDat Sdiee N
l:ca Date
/backgroundCheckOrder/ed Education N 1-"Not Indicated", 2-"Some High School", 14-"GED or Equivalent", 3-"High School Graduate", 4-"Some College",
ucationHistory/levelAttai Level 6-"2-Year College Degree", 7-"Bachelor's Level Degree", 8-"Some Graduate School", 16-"Master's Certificate", 9-
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nedCode

Attained

"Master's Level Degree", 15-"Some Doctorate School", 10-"Doctorate(Academic)", 11-"Doctorate(Professional)",
12-"Post-Doctorate", 5-"Technical School", 13-"Registered Nurse Degree"

/backgroundCheckOrder/ed
ucationHistory/majorArea

Major/Area

/backgroundCheckOrder/ed
ucationHistory/gpa

GPA

/backgroundCheckOrder/ed
ucationHistory/comments

Comment
(for
Education)

/backgroundCheckOrder/ed
ucationHistory/currentins
titutionindicator

Current
Institutio
n?

"true" Then Current Institution box is checked

/backgroundCheckOrder/ed
ucationHistory/allowCont
actEducationinstitutionin
dicator

Contact
Reference

"true" Then Contact Reference is "YES"

/backgroundCheckOrder/ed
ucationHistory/institutio
nContact/address/cityNa
me

Education
City

/backgroundCheckOrder/ed
ucationHistory/institutio
nContact/address/lineOne

Education
Address
Linel

Size limit 50

/backgroundCheckOrder/ed
ucationHistory/institutio
nContact/address/lineTwo

Education
Address
Line2

Size limit 50; if over 50; the rest is copied into Address Line 3 field

/backgroundCheckOrder/ed
ucationHistory/institutio
nContact/address/lineThr
ee

Education
Address
Line3

/backgroundCheckOrder/ed
ucationHistory/institutio

nContact/address/subdivis
ionCode/code

Education
State/Prov
ince

/backgroundCheckOrder/ed
ucationHistory/institutio
nContact/address/country
Code

Education
Country

/backgroundCheckOrder/ed
ucationHistory/institutio

nContact/address/postalC

ode

Education
Postal
Code

Employment/Employer

/backgroundCheckOrder/e
mploymentHistory/employe
rName

Employer
Corporatio
n Name
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/backgroundCheckOrder/e
mploymentHistory/employe
rContact/personName/for
mattedName

Employer C
ontact
Name

/backgroundCheckOrder/e

mploymentHistory/employe
rContact/communication/l
andlines/formattedNumber

Employer
Contact
Phone

/backgroundCheckOrder/e
mploymentHistory/employ
mentStartDate

From Date

/backgroundCheckOrder/e
mploymentHistory/employ
mentEndDate

ToDate

/backgroundCheckOrder/e
mploymentHistory/employ
mentDuration

Employmen
t Duration

/backgroundCheckOrder/e
mploymentHistory/startPo
sitionTitle

Start Title

/backgroundCheckOrder/e
mploymentHistory/lastPos
itionTitle

EndTitle

/backgroundCheckOrder/e
mploymentHistory/reason
ForLeaving

Reason For
Leaving

/backgroundCheckOrder/e
mploymentHistory/comme
nts

Comment
(for Employ
ment)

/backgroundCheckOrder/e
mploymentHistory/current
EmployerIndicator

Employer is
Current?

If "true", Current Employer is checked

/backgroundCheckOrder/e
mploymentHistory/allowCo
ntactEmployerindicator

Contact
Reference?

If "true" Contact Reference "Yes"is selected

/backgroundCheckOrder/e
mploymentHistory/employe
rContact/address/cityNam
e

Employer
City

/backgroundCheckOrder/e
mploymentHistory/employe
rContact/address/lineOne

Employer A
ddress
Linel

Size limit 50

/backgroundCheckOrder/e
mploymentHistory/employe
rContact/address/lineTwo

Employer A
ddress
Line 2

Size limit 50; if over 50; the rest is copied into Address Line 3 field
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/backgroundCheckOrder/e
mploymentHistory/employe
rContact/address/lineThre
e

Employer A
ddress
Line3

/backgroundCheckOrder/e
mploymentHistory/employe
rContact/address/subdivisi
onCode/code

Employer S
tate/Provi
nce

/backgroundCheckOrder/e
mploymentHistory/employe
rContact/address/country
Code

Employer C
ountry

/backgroundCheckOrder/e
mploymentHistory/employe
rContact/address/postalCo
de

Employer P
ostal Code

Personal Reference

/backgroundCheckOrder/pe
rsonalReferences/referenc

eContact/personName/for

mattedName

Personal
Reference
Contact
Name

/backgroundCheckOrder/pe
rsonalReferences/referenc
eContact/relationshipType
Code/name

In What
Capacity

/backgroundCheckOrder/pe
rsonalReferences/referenc
eContact/communication/l
andlines/formattedNumber

Personal
Reference
Contact
Phone

/backgroundCheckOrder/pe
rsonalReferences//timeKn
own

How Long
Have You
Known
Her/Him?

/backgroundCheckOrder/pe
rsonalReferences/commen
ts

Comment
(Personal
Reference)

/backgroundCheckOrder/pe
rsonalReferences/allowCo
ntactIndicator

Allow
Contact
Reference

If "true", Contact Reference box is selected

/backgroundCheckOrder/pe
rsonalReferences/referenc
eContact/address/cityNam
e

Personal
Reference
City

/backgroundCheckOrder/pe
rsonalReferences/referenc
eContact/address/lineOne

Reference
Address
Linel

Size limit 50

/backgroundCheckOrder/pe
rsonalReferences/referenc

Reference
Address

Size limit 50; if over 100; the rest is copied into Address Line 3 field
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eContact/address/lineTwo Line2
/backgroundCheckOrder/pe Reference
rsonalReferences/referenc
- Address N
eContact/address/lineThre )
o Line3
/backgroundCheckOrder/pe Personal
rsonalReferences/referenc Reference N
eContact/address/subdivis State/Pro
ionCode/code vince
/backgroundCheckOrder/pe Personal
rsonalReferences/referenc
Reference N
eContact/address/country C
ountry
Code
/backgroundCheckOrder/pe Personal
rsonalReferences/referenc Reference N
eContact/address/postalC Postal
ode Code
Credential/Credential
Information
/backgroundCheckOrder/pr Credential
ofessionalReferences/certi License N
ficationCode/code Number
/backgroundCheckOrder/pr Credential
ofessionalReferences/certi License N
ficationCode/name Type
/backgroundCheckOrder/pr Credential
ofessionalReferences/issui Issuing N
ngPartyName Agency
/backgroundCheckOrder/pr
ofessionalReferences//issu C
) . ontact
ingPartyContact/communi Phone N
cation/landlines/formatted
Number
/backgroundCheckOrder/pr Credential
ofessionalReferences/expir Expiration N
ationDate Date
/backgroundCheckOrder/pr Comment
ofessionalReferences/com (for Creden N
ments tial)
/backgroundCheckOrder/pr
; Allow
ofessionalReferences/allo e
X X Contact R N true" = "Yes" is selected
wContactCredentiallndica
eference
tor
/backgroundCheckOrder/pr
ofessionalReferences/issui Credential N
ngPartyContact/address/c City
ityName
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/backgroundCheckOrder/pr
ofessionalReferences/issui
ngPartyContact/address/li
neOne

Credential
Address
Linel

Size limit 50

/backgroundCheckOrder/pr
ofessionalReferences/issui
ngPartyContact/address/li
neTwo

Credential
Address
Line2

Size limit 50; if over 100; the rest is copied into Address Line 3 field

/backgroundCheckOrder/pr
ofessionalReferences/issui
ngPartyContact/address/li
neThree

Credential
Address
Line3

/backgroundCheckOrder/pr
ofessionalReferences/issui
ngPartyContact/address/s
ubdivisionCode/code

Credential
State/Prov
ince

/backgroundCheckOrder/pr
ofessionalReferences/issui
ngPartyContact/address/c
ountryCode

Credential
Country

/backgroundCheckOrder/pr
ofessionalReferences/issui
ngPartyContact/address/p
ostalCode

Credential
Postal
Code

Order Status/Line ltem
Details

/backgroundCheckOrder/or
derlD

order
number in
ADP
Screening
system

order start

/backgroundCheckOrder/or gfg;in
derStartDate .
Screening
system
order
completion
/backgroundCheckOrder/or date in
derCompletionDate ADP
Screening
system
overall
{::Zlcll;%;otl:r;(/if:;;kOrder/ov status of "In-Process", "In-Process Candidate", "Completed", etc
the order
/backgroundCheckOrder/ov OVethu ¢
erallResult resutt o
the order
/backgroundCheckOrder/or order
derCart/orderLineltems/or number in
derlD ADP
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Screening

system for
alltheline
items
each line
/backgroundCheckOrder/or :j:ber
derCart/orderLineltems/dis under one
playltemiD order
number
/backgroundCheckOrder/or line item
derCart/orderLineltems/dis status
playltemStatusCode
/backgroundCheckOrder/or line item
derCart/orderLineltems/ite start date
mStartDate
/backgroundCheckOrder/or line it: ":j
derCart/orderLineltems/ite Z:E\elzr;
mExpectedDeliveryDate date
/backgroundCheckOrder/or line item
derCart/orderLineltems/ite completion
mCompletionDate date
/backgroundCheckOrder/or seathh ¢
derCart/orderLineltems/se resutt o
theline
archResult .
item
Misc
/background.CheckOrder/re Rquestor Email address for system user to receive status updates from ADP Screening
questorEmail Email
External
i?ﬁg?{g::iﬁt:% e Reference Client-provided identifier for this candidate/background check order
ID
/backgroundCheckOrder/re A report
port CopyRequestedindicat copy is True indicates candidate requested a copy of the completed background check report
or requested
/backgroundCheckOrder/cli Billing Client-provided indicator which can be displayed on a billing statement and the completed background check
entBillinglD Code report
{aaathlJ(gligundCheckOrder/cll PO number Client-provided indicator which can be displayed on a hilling statement
FCRA Acknowledgement
/backgroundCheckOrder/F FCRA True indicates FCRA acknowledged on client platform (requires Compliance Team review)
CRAAcknowledgement/ac acknowled
knowledgelndicator gedon
client
platform
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First name

/backgroundCheckOrder/F of person
CRAAcknowledgement/per who
sonName/givenName acknowled
ged FCRA
Middle
/backgroundCheckOrder/F n:gz:f
CRAAcknowledgement/per \F/)vho
sonName/middleName
acknowled
ged FCRA
Last name
/backgroundCheckOrder/F of person
CRAAcknowledgement/per who
sonName/familyName acknowled
ged FCRA
/backgroundCheckOrder/F :ccm wled
CRAAcknowledgement/on ed on True indicates the person acknowledged on behalf of candidate
BehalfOflndicator g
behalf of
Attachments
Specification
/backgroundCheckOrder/at PDF
tachments/nameCode/cod attachmen "STANDARD" or "OTHER"
e t type
/backgroundCheckOrder/at aPtDtI;ch men
tachments/nameCode/nam t multi "filel", "file2", "file3" or no attachment
a . multipart
ey
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