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Chapter 1

About this API

Summary

ADP Workforce Now enables client practitioners to add new employees using the New Hire Template. The Applicant Onboard V2 Application
Programming Interface (API) posts an applicant as an In-Progress and completed hire into ADP Workforce Now. This enables a practitioner to
complete the hire by logging into ADP Workforce Now and add the new hire data.

What's New in this Guide?

August 2021

e Added Question 6 : What is an onboarding product about? Are there clients who use the onboard API but do not have the onboarding product?,
under Chapter 5 - Frequently Asked Questions.

July 2021

e Addeda security access point "Security Access to the New Hire "In Progress" and "New Hire History" Tab". Chapter 1 > Required client
setup section.

April 2021

e New documentation for usage with WFN Next Gen

Time & Attendance

e When aclientis enabled with Time & Attendance then New Hire Default for Time Entry should be configured if performing complete hire
usingonly this API

o Setup> Processing Option > 'Pay Group Code' > New Hire Defaults > Time Entry Policy

Business Rules

e Ask the New Hire option needs to be disabled under custom business rule, so only the Pre-Hire field will populate on the Hire page.
e Minimum least age setup needs to be completed under custom business rule, so age validation happens while the New Hire process is
completed.

Pre-Hire Functionality



To enable the preHire field in the ADP Workforce Now Ul, select Client Wizard > service selection and select (check) WFN Onboarding
Client.

Important: This is supported for United States (U.S.), Canadian, and International clients.

-9 Verify

To enable the E-verify field in the ADP Workforce Now Ul, select Client Wizard > service selection and check the E Verify 19 Client check box.

Important: This is supported for U.S. clients only.

Supported Product Version and Customer Base

AlLU.S. ADP Workforce Now Next Gen are on the most current version of the Applicant Onboard V2 API.

NOTE: Canadian or International Employees are currently not supported

Process Overview

The following table shows an illustration of how your data connector application would be used by aclient (this is a typical Business-to-
Business (B2B) Application Integration Flow).

Actor Task Description

Sets up required templates within ADP Workforce Now (as
mentionedin the Chapter 6 - Appendix: Steps to Create a New Hire

1 Client practitioner .
Template with the Name of Applicant Onboard) by selecting Setup >
Template Management > Hire/Rehire in the Ul.
i . Makes sure each new hire is configured for an API supported
2 Client practitioner . o
template within the data connector application.
3 Client it Triggers the API-based data exchange between your data connector
ient practitioner
P application and ADP Workforce Now.
4 Your data connector application Sends new hire data using the Applicant Onboard V2 API.
5 Payroll practitioner
Required Setup

New Hire Templates

For practitioners to start the new hire process, ADP Workforce Now offers default templates. The Applicant Onboard V2 APl also supports the
following templates:


https://developers.adp.com/articles/preview/guide-applicant-onboard-v2-api-guide-for-workforce-now-17?chapter=6

e WFN US Client - system template, which supports the following:
Paid Employee (W2)-T5

Paid Contractor (Individual) -T7

Volunteer or Invoiced Contractor -T6

o

o o o

All Custom Templates - xxxxxxx_Xx

I— Note
I U In order to use system templates, practitioner should be set as standard practitioner.

e Custom templates - Clients could also define custom templates by adding sections to a custom template.

Important

1. Before consuming the custom templates through API, make sure Profile for system users established by
Marketplace Data Connector applications is checked.

2. Toconfirm the user for your data connector application is assigned, click View Users in Selected Profiles.

Important

1. Whenever there is achange or update to any of the existing Custom template setup at ADP WorkForce Now side, the
respective template Code in the APl metaresponse gets updated.

V-
A

2. Itisrecommended to call meta APl (/hcm/v2/applicant.onboard/meta) to verify the template Codes before trying to
onboard an employee using custom templates.

Note: See Chapter 6 - Appendix: Steps to Create aNew Hire Template with the Name of Applicant Onboard and go to the Steps to Create a New
Hire Custom Template.

1

. Policy Setup for each state for the New hire employees

o Todocomplete Hire, Tax section Policy setup is mandatory for individual states.
o Navigation - Setup > Payroll > Policy manager > Tax Jurisidictions
o State wise applicable policies list are - State matrix.xlsx.

Important

AT 1 Metaschemadoes not show taxrelated fields because they are directly populated on the Ul based

A on the legal address selected.


https://developers.adp.com/articles/preview/guide-applicant-onboard-v2-api-guide-for-workforce-now-17?chapter=6
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/State%20matrix.xlsx

. Tempus

o Tocomplete hire, requried time entry need to be mandatory for Pay Group.

o Steps todefaulting time entry policy for Pay Groupis
= Navigation - Setup > Payroll > Processing options > Pay Group > New hire defaults.
= To create Policy - Setup > Payroll > Policy Manager > Time entry.

Important

1. Depends on the time entry policy defaulted for Pay Group Badge Number is required or
optional is observed in Meta.

Security Access to the New Hire "InProgress" and "New Hire
History" Tab

Have you ever had aclient contact you stating that auser has limited access to specific people, or aspecific company and they can see EE's
hired under companies they don't have access to?

Well, here is the setting that can resolve thisissue...

Navigation: Setup > Security > Access Permissions > Menu Access > Select the profile the user is in > Select "Process" > Review the HR
section

This "Admin Functions" controls what information displays in the “In-Progress Hires" & "Hire History" tab.

1. Checked: The user will see all new hires "In progress” and “Completed” entered by anyone

2. Not checked: The user will only see the “In progress” and “Completed” hires that they have entered themselves.

Postman Collection

Postman allows you to import a collection of APIs, created by others, so you can try them out. For more information on Postman, see Making
Your First API Call Using Postman.

To download API collections for the Applicant Onboard V2 API from the ADP GitHub library and import them to Postman, go to Applicant Onboard
Postman Collection.

Chapter 2

Onboarding a Newly Hired Employee into the In-Progress Hire
Process


https://developers.adp.com/articles/general/make-your-first-api-call-using-postman-1
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/postman-collection/Applicant%20Onboard%20-%20WFN%20Next%20Gen.postman_collection.json

Use Case Description

This use case inserts anewly hired employee into ADP Workforce Now using a specific template. This is so the HR practitioner can start the
hiring process in ADP Workforce Now. A success requestresults in anew hire within Process > HR > Hire/Rehire.

Important:
For an In-Progress hire, follow these steps:

e When you make a call to the /hem/v2/applicant.onboard/meta without a template filter you get the list of required fields [
birthName/givenName, birthName/familyName, onboardingTemplateCode, hireDate] to place an employee into the In-
Progress status of the New Hire wizard.

e When you make a call to /hem/v2/applicant.onboard/meta?$filter=meta/applicantOnboarding/onboardingTemplateCode/code eq
'code’, you get a list of fields marked required for that template in order to complete the hire without having to mark them in process.

APl Usage

Method Uniform Resource Description GitHub Sample GitHub Sample
Identifier (URI) - Request Payload Response Payload

Returns an applicant's
metadata.

v Important
] | 1.

A Whenever
there is
change or
update ti
any of th
existing
Custom
template

setup at
/hem/v2/applicant.onboard/ ADP NA

meta WorkForce compete_ meta nofilter

D ©

ADP US Client:
GET

Now side,
the
respecti
template
Code in
the API
meta
response
gets
updated
2.1t isrecommended to callmeta API
(/hcm/v2/applicant.onboard/meta) to
verify the template Codes before
trying to onboard an employee using
custom templates.

m

GET United States and Retrieves the template code NA ADP US Client:
Canadian Clients: available for the client. complete metawithfilter
/hcm/v2/applicant.onboard/
meta?
$filter=meta/applicantOnbo



https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/compete_meta_nofilter
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/complete_meta_withfilter

arding/onboardingTemplateC
ode/code eq '{ltemID}'

United States and
Canadian Clients:
/hcm/v2/applicant.onboard/
meta?
$filter=meta/applicantOnbo
arding/onboardingTemplateC

For codelist APIs, see
the Validation Table Code
List API Guide for ADP
Workforce Now.

Retrieves defaults for time
and attendance fields if

GET ode/code eq '{ltemID} and . i
ta/applicantOnboarding/ client has Time and
me.a appiicantn ‘oar (ng/a Attendance Enabled.
pplicantPayrollProfile/payroll
GroupCode/code eq
{payrollGropCode}
Starts the applicant ADP US Client: ADP US Client:
POST /hem/v2/applicant.onboard onboarding process o . )
Inprogress request json AWS inprogress response
(Inprogress state).
Application Scope

The canonical URI corresponding to the APl needs to be added in the Consumer Application Registry (CAR) for the subscription following
which a user can access the Application Onboard V2 APl and make successful API calls.

The following canonicals need to be added to your application scope to enable this use case:

e /hcm/integrationManagement/applicantOnboardingManagement/onboardingProcessManagement/applicant.onboard
e /hcm/integrationManagement/applicantOnboardingManagement/onboardingProcessManagement/applicant.onboardmeta.read

Codelist Scopes

e /hr/workerManagement/positionSeekerManagement/codel istViewing/codelist.read

e /payroll/payrollManagement/payrollinstructionManagement/codeL istViewing/codelist.read

e /hr/workerInformationManagement/workerManagement/codeListViewing/codelist.read

For codelist APl Scopes, see the Validation Table Code List APl Guide for ADP Workforce Now.

Supported Actors

Request
Parameter
roleCode Value

Practitioner

Usage

Adds a newly hired employee into ADP Workforce Now. This is so an HR practitioner can complete the new hire process.

Sequence of Interactions

10



https://developers.adp.com/articles/guides/validation-table-code-list-api-guide-for-adp-workforce-now
https://developers.adp.com/articles/guides/validation-table-code-list-api-guide-for-adp-workforce-now
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Inprogress%20request%20json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/AWS_inprogress_response

interaction applicant onboard J

Consumer
application

1. GET

g/vi/applicant.

api.adp.com

T
|

T
|
|
f
|
|
|
|

2. Meta Response applicant onboard

3. GET /codelists/hr/v3/posit

t-onboard-temp

4, Code list Response

5. POST levents/staffing/vL/applicant.onboard request

6. applicant.onboard response

=
|
|
|
|
|
|
|
1
|
J
|
|
i

The following are the steps shown in the previous diagram:

1. Your consumer application makes a request to the ADP APl endpoint for the Applicant-Onboard meta.

2. The ADP API endpoint responds to your consumer application with the meta payload, which lists the template code available for making

the Applicant-Onboard call.

S

Data Dictionary

See the Data Dictionary section in Chapter 3 - Use Case: Onboarding a Newly Hired Employee into the Complete Hire Process for the fields you

want to pass for an In-Progress hire.

Responses

The ADP API endpoint responds with template names in the response payload.

The ADP API endpoint responds to the consumer application with the processingresult.

Your consumer application makes arequest codelist call for the client to get the names of the templates available.

Your consumer application makes arequest with the payload to the ADP API endpoint for the Applicant-Onboard API.

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial

development.

For more information, see API Common Exceptions and Tips for Handling.

Response Code

201 Created

400 Bad Request

Condition

US Clients -
Response when
using templateName
Code as Applicant
Onboard in the
request.

First Name is not
passed

messageTxt

NA

"userMessage":
{"messageTxt":

"First Name is require
d."}

GitHub Sample
Request Payload

Inprogress request
json

Inprogress-firstname-
Request

11

GitHub Sample
Response
Payload

AWS inprogress_respo
nse

inprogress-400-
response

Tips to Handle



https://developers.adp.com/articles/preview/guide-applicant-onboard-v2-api-guide-for-workforce-now-13?chapter=3
https://developers.adp.com/articles/general/api-common-exceptions-and-tips-for-handling?query=API%20Common%20Exceptions
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Inprogress%20request%20json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/AWS_inprogress_response
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Inprogress-firstname-Request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/inprogress-400-response

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

403 Forbidden

Last Name is not
Passed

Hire date is not Passed

Personal email is passed
when onboarding is
True

Response when non-
supported template
name code is passed
as in the request.

If Step 6

within Chapter 6 -
Appendix: Steps to
Create a New Hire
Template with the
Name of Applicant
Onboard isnot
performed, the user
will receive this error
while making a call for
the Applicant
Onboard APL

"userMessage":
{"messageTxt":
"Last Name is require

d."}

"userMessage":
{"messageTxt": "Hire
date is required."}

"userMessage":
{"messageTxt":

"You cannot ask the ne
w hire until you comple
te these minimum requi
red fields: Associate ID,
Hire Date,First Name,P
ersonal Email,Company
Code,Last Name"}

"userMessage":
{"messageTxt":
"Template is invalid."}

Forbidden error

Inprogress-400-
lastname-request

Inprogress-400-

hiredate-request

inprogress-
Personalemail-400-

request

Invalid-templatecode-
400-request

in-progress-400-
lastname-response

inprogress-400-
hiredate-response

inprogress-
personalemail-400-

response

Invalid-
templicatecode-400-
response

Chapter 3

Onboarding a Newly Hired Employee into the Complete Hire

Process

Use Case Description

This use case hires an employee into ADP Workforce Now using a specific template. This is so the HR practitioner doesn't need to finish the
hiring process in ADP Workforce Now. A success requestresults in anew hire being fully hired into ADP Workforce Now by selecting Process

> HR > Hire/Rehire in the Ul.

12



https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Inprogress-400-lastname-request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/in-progress-400-lastname-response
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Inprogress-400-hiredate-request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/inprogress-400-hiredate-response
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/inprogress-Personalemail-400-request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/inprogress-personalemail-400-response
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Invalid-templatecode-400-request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Invalid-templicatecode-400-response
https://developers.adp.com/articles/preview/guide-applicant-onboard-v2-api-guide-for-workforce-now-17?chapter=6

Important

/\

Due to additional required selections that are not yet supported by the API, complete hire is currently not supported
for the following States:

e AK LA, andIN - Additional SOC selection required

e MD, VT, Rl andND Additional Health Insurance selection required

APl Usage
GitHub S L GitHub S L
Method URI Description (Lriub Sample (b Sample
Request Payload Response Payload
. . U.S. Client:
. This is used for hiring an . U.S. Client:
POST /hemfv2fapplicant.onboard employee completely. Complete hire Request AWS Complete response
Data Dictionary

The Applicant Onboard V2 APl exposes ADP Workforce Now data displayed in the Ul by selecting Process > HR > Hire/Rehire.

e Fields in the following meta response are based on the setup done at client level within the ADP Workforce Now Ul. To set up the fields,

select SETUP > Template Management > Hire/Rehire > Fields Setup and choose Disabled, Optional, or Mandatory.
e Thebenefits and Affordable Care Act (ACA) fields need to be selected (checked) in the Client Wizard.

Schema Location

/applicantOnboarding/
applicantOnboarding/o
nboardingTemplateCo
de/code

/applicantOnboarding/
onboardingStatus/sta
tusCode/code

Employee Information

/applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/nameCode/code
/applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/unitTypeCode/c
ode

/applicantOnboarding/

Field Name in ADP
Workforce Now

Hire Template

Hire/Rehire Status

Legal Entity

Position ID

Is Required (Y/N)

13

Applicable to All
Templates?

Note

This is system required field.

This is asystem required
field and indicates if the hire
willbe completed or pushed
to an In-process state.

This is required for all the Paid
Templates.

e Thisisasystem



https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Complete%20hire%20%20Request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/AWS_Complete_response

applicantWorkerProfil
e/positionID

/applicantOnboarding/
applicantWorkerProfil
e/job/jobCode/code

/applicantOnboarding/
applicantWorkerProfil
e/job/occupationalClas
sifications/classificatio
nCode/code

/applicantOnboarding/
applicantWorkerProfil
e/payGradeCode/code

[applicantOnboarding/
applicantWorkerProfil
e/reportsTo/positionl
D

/applicantOnboarding/
applicantWorkerProfil
e/managementPositio
nindicator

/applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/nameCode/code
[applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/unitTypeCode/c
ode

/applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/nameCode/code
/applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/unitTypeCode/c
ode

/applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/nameCode/code
[applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/unitTypeCode/c
ode

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
/nameCode

/applicantOnboarding/
applicantWorkerProfil

Job Title

EEOC Job Classification

Pay Grade

Reports To

Manager Position

Business Unit

Home Department

Home Cost Number

Location

Labor Profile

14

required field.

e Thisis
autogenerated 6
digit number.

Requied for W2 template

Required for Paid Contractor

This is requied for Paid
templates

This is required when Time and
attendance is part of template




e/homeOrganizational
Units/nameCode/code
/applicantOnboarding/
applicantWorkerProfil
e/homeOrganizational
Units/unitTypeCode/c
ode

/applicantOnboarding/
applicantWorkerProfil
e/laborUnion/laborUni
onCode/code

/applicantOnboarding/
applicantWorkerProfil

e/job/wageLawCovera
ges/wageLawNameCo

de/code

/applicantOnboarding/
applicantWorkerProfil
e/officerTypeCode/co
de

/applicantOnboarding/
applicantWorkerProfil
e/job/industryClassific
ations/classificationCo
de/code

/applicantOnboarding/
applicantWorkerProfil
e/benefitsEligibility Cl
assCode/code

/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/countryDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/areaNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/access

/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s
[applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s/countryDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s/areaNumber
/applicantOnboarding/

Union Code

FLSA Classification

Officer/Owner / Company
Ownership Status

NAICS Workers Comp Code

Benefits Eligibility Class

Work Phone

Work Fax

15

This is seen when Benefits
product mix is enabled.




applicantPersonalProfil
e/communication/faxe
s/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s/access

/applicantOnboarding/
applicantPersonalProfil
e/communication/land
linesmobiles
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/countryDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/areaNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/access

[applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/pagers
/applicantOnboarding/
applicantPersonalProfil
e/communication/pag
ers/countryDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/pag
ers/areaNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/pag
ers/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/pag
ers/access

/applicantOnboarding/
applicantWorkerProfil
e/businessCommunica
tion/emails/emailUri

[applicantOnboarding/
applicantWorkerProfil
e/businessCommunica
tion/emails/notificatio
nindicator

/applicantOnboarding/
applicantWorkerProfil
e/hireDate

/applicantOnboarding/
applicantWorkerProfil
e/hireReasonCode

Work Cell

Work Pager

Work E-mail

Use For Notification

Hire Date

Reason for Hire

16

This is asystem required
field.

This is a system required
field.




[applicantOnboarding/
workerlD/id

/applicantOnboarding/
applicantWorkerProfil
e/acaBenefitEligibility
Code/code

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
/address/countryCode

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
/address/lineOne

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
/address/lineTwo

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
/address/lineThree

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
/address/cityName

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
[addresses/subdivisio
nCode/code

applicantOnboarding/a
pplicantWorkerProfile
/homeWorkLocation/
addresses/subdivision
Code/subdivisionType

[applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
[addresses/postalCod
e

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
[addresses/subdivisio
nCode2/code
applicantOnboarding/a
pplicantWorkerProfile
/homeWorkLocation/

Associate ID

ACA Benefit Status

Country

Address1

Address 2

Address 3

City

State / Province / Territory

Zip/Postal Code

County

17

e Thisisasystem
requiredfield.

® Associate Disa
Unique ID to the
employee that is
at the person level
and is the same
even if the
employee has
multiple positions.

This is seen when ACA
Benefits Product is enabled




addresses/subdivision
Code2/subdivisionTyp
e

/applicantOnboarding/
applicantWorkerProfil
e/homeWorkLocation
/homeshorelndicator

/applicantOnboarding/
applicantWorkerProfil
e/job/workerclassifica
tion

/applicantOnboarding/e
mploymentEligibilityOpti
onCode/code

/applicantOnboarding/e
mploymentEligibilityPro
file/employerOrganizatio
n/locationNameCode/cod
e

Personal Information

/applicantOnboarding/
applicantPersonalProfil
e/languageCode/appli

cantOnboarding/applic
antPersonalProfile/lan

guageCode/code

/applicantOnboarding/
applicantPersonalProfil
e/governmentIDs/na
meCode/code

/applicantOnboarding/

applicantPersonalProfil
e/governmentIDs/sta

tusCode/code

/applicantOnboarding/
applicantPersonalProfil
e/governmentIDs/id

/applicantOnboarding/

applicantPersonalProfil
e/legalName/salutatio

ns

/applicantOnboarding/
applicantPersonalProfil
e/birthName/givenNa
me

/applicantOnboarding/
applicantPersonalProfil
e/birthName/middleN
ame

/applicantOnboarding/
applicantPersonalProfil
e/birthName/familyNa

Works From Home

Worker Classification

Will this worker complete form
19

E-Verify Work Location

Correspondence Language

Tax ID Type

Applied For

Tax ID

Salutation

First Name

Middle Name

Last Name

18

No

No

No

Required for Paid Templates and
Hidden with default option in
W2 and Paid Contractor.

This field is seen on screen
when 19 Product mix is ON

This field is seen on screen
when 19 Product mix is ON

This is asystem required
field.

This is asystem required
field.

This is asystem required
field.




me

/applicantOnboarding/
applicantPersonalProfil
e/legalName/givenNa
me
/applicantOnboarding/
applicantPersonalProfil
e/legalName/familyNa
me

/applicantOnboarding/

applicantPersonalProfil
e/legalName/generati

onAffix

/applicantOnboarding/
applicantPersonalProfil
e/legalName/qualificat
ionAffix

/applicantOnboarding/
applicantPersonalProfil
e/preferredName/nick
Name

/applicantOnboarding/
applicantPersonalProfil
e/genderCode/code

/applicantOnboarding/
applicantPersonalProfil
e/birthDate

[applicantOnboarding/
applicantPersonalProfil
e/legalAddress/countr
yCode

[applicantOnboarding/
applicantPersonalProfil
e/legalAddress/lineOn
e

/applicantOnboarding/
applicantPersonalProfil
e/legalAddress/lineTw
o

/applicantOnboarding/

applicantPersonalProfil
e/legalAddress/lineTh

ree

/applicantOnboarding/
applicantPersonalProfil
e/legalAddress/cityNa
me

/applicantOnboarding/
applicantPersonalProfil
e/legalAddress/addres
ses/subdivisionCode/c
ode

[applicantOnboarding/
applicantPersonalProfil

Payroll Name

Generation Suffix

Professional Suffix

Preferred Name

Gender

Birth Date

Country

Address1

Address 2

Address 3

City

State / Province / Territory

19

No

No

No

This is asystem required
field.

This is asystem required
field.

This is asystem required
field.




e/legalAddress/addres
ses/subdivisionCode/s
ubdivisionType

/applicantOnboarding/
applicantPersonalProfil
e/legalAddress/addres
ses/subdivisionCode2
/code
/applicantOnboarding/
applicantPersonalProfil
e/legalAddress/addres
ses/subdivisionCode2
/subdivisionType

/applicantOnboarding/
applicantPersonalProfil
e/legalAddress/postal
Code

/applicantOnboarding/

applicantPersonalProfil
e/legalAddress/delive

ryPoint

/applicantOnboarding/
applicantPersonalProfil
e/otherPersonalAddre
sses/countryCode

/applicantOnboarding/
applicantPersonalProfil
e/otherPersonalAddre
sses/lineOne

/applicantOnboarding/
applicantPersonalProfil
e/otherPersonalAddre
sses/lineTwo

/applicantOnboarding/
applicantPersonalProfil
e/otherPersonalAddre
sses/lineThree

[applicantOnboarding/
applicantPersonalProfil
e/
otherPersonalAddress
es/cityName

[applicantOnboarding/
applicantPersonalProfil
e/otherPersonalAddre
sses/subdivisionCode/
code
/applicantOnboarding/
applicantPersonalProfil
e/otherPersonalAddre
sses/subdivisionCode/
subdivisionType

[applicantOnboarding/
applicantPersonalProfil
e/otherPersonalAddre
sses/postalCode

County

Zip/Postal Code

Work Mail Stop

Country

Address1

Address 2

Address 3

City

State / Province/ Territory

Zip/Postal Code

20

No




/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/countryDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/areaDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/access

/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s
/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s/ countryDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s/areaDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/faxe
s/access

/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/countryDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/areaDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/mob
iles/access

/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines
[applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/countryDialing

Home Phone

Home Fax

Personal Cell

Personal Pager

21




[applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/areaDialing
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/dialNumber
/applicantOnboarding/
applicantPersonalProfil
e/communication/land
lines/access

/applicantOnboarding/
applicantPersonalProfil
e/communication/ema
ils/emailUri

/applicantOnboarding/
applicantPersonalProfil
e/communication/ema
ils/notificationIndicato
r

/applicantOnboarding/
applicantPersonalProfil
e/maritalStatusCode/c
ode

/applicantOnboarding/
applicantPersonalProfil
e/maritalStatusCode/
effectiveDateTime

/applicantOnboarding/
applicantPersonalProfil
e/raceCode/identifica
tionMethodCode/cod
e

/applicantOnboarding/
applicantPersonalProfil
e/raceCode/code

/applicantOnboarding/
applicantPersonalProfil
e/ethnicityCode/code

/applicantOnboarding/
applicantWorkerProfil
e/officerTypeCode

Payroll Information

/applicantOnboarding/
applicantPayrollProfile
/payrollGroupCode

/applicantOnboarding/
applicantPayrollProfile
/payCycleCode
/applicantOnboarding/
applicantPayrollProfile
/payCycleCode/code
/applicantOnboarding/
applicantPayrollProfile
/payCycleCode/name

Home Email

Use For Notification

Marital Status

Effective Date

Ethnicity / Race ID Method

Race

Ethnicity

Company Ownership Status

Payroll group code

Pay Frequency

22

This is asystem required
field.

This is asystem required
field.




/applicantOnboarding/
applicantPayrollProfile
/baseRemuneration
/applicantOnboarding/
applicantPayrollProfile
/baseRemuneration/h
ourlyRateAmount
/applicantOnboarding/
applicantPayrollProfile
/baseRemuneration/h
ourlyRateAmount/am
ount

/
applicantOnboarding/a
pplicantPayrollProfile/
baseRemuneration/pa
yPeriodRateAmount
[applicantOnboarding/
applicantPayrollProfile
/baseRemuneration/p
ayPeriodRateAmount/
amount

/applicantOnboarding/
applicantPayrollProfile
/baseRemuneration/re
cordingBasisCode

[applicantOnboarding/
applicantPayrollProfile
/overrideStandardHou
rsEmployee
/applicantOnboarding/
applicantPayrollProfile
/overrideStandardHou
rsEmployee/hours
/applicantOnboarding/
applicantPayrollProfile
/overrideStandardHou
rsEmployee/days

NA

NA

NA

NA

NA

NA

Tax Information

Tax withholding
details are derived
from the employees
Legal Address and
Work Location

address

Regular Pay Rate
Rate Type

Basis of Pay

Override Standard Hours
Hours Worked
Days Worked

Overtime Policy

Overtime Rate Factor

Override overtime rate
factor for this employee

Override overtime rate
factor

Contractor Payment Rate

Contractor Fee Policy

23

Required for Paid Templates

Not currently supported

Not currently supported

Not currently supported

Not currently supported

Not currently supported

Not currently supported

Currently 7 states are not
supported for complete hire
based on additional detials
required
e AK, LA andIN-
Additional SOC
selection

required




e MD,VT,Rland
ND
Additional Healt
h Insurance
selection
required

Time and Attendance

1. Theuser
has to
pass
Badge
Number
required/
optional
based on
default
time
entry.
Default
time
entry
needs to
be set
before
complete
anew
hire
when
Timeand
Attendan
ceisin
the
product
mix

2.Time zone isa
required field, so user
needs to pass

/applicantOnboarding/
applicantTimeProfile/t

Y or N based on default time
imeServiceCredentials Badge Number entr N
/clockEntryCredential b
/badgeNumber
/applicantOnboarding/ap
licant TimeProfile/ti
plicant TimeProfile/time Time Zone v N

ServiceUserLocaleProfile
/localeTimeZoneCode

Responses

You may encounter exceptions outside your common success scenarios. You must account for these exceptions during your initial
development.
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For more information, see API Common Exceptions and Tips for Handling.

Response Code

Response Code

201 Created

Personal

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Condition

Condition

US Clients -
Response

using templateName
Code as Applicant
Onboard in the
request.

First Name is not
passed

Last Name is not
Passed

Middle Name is not
passed

Invalid Flrst Name
Passed

Invalid Last Name
Passed

Birth date is not
Passed

Hire date is not passed

messageTxt

messageTxt

NA

"userMessage":
{"messageTxt":

"First Name is require
d."}

"userMessage":
{"messageTxt":
"Last Name is require
d."}

"userMessage":
{"messageTxt":

"Middle Name is required
B!

"userMessage":
{"messageTxt":

"A-Z, a-z Space, (), (-
), and (). The first char
acter must be alphabeti
¢. Must not contain th
e same special character
s consecutively."}

"userMessage":
{"messageTxt":

"A-Z, a-z Space, (), (-
), and (). The first char
acter must be alphabeti
¢. Must not contain th
e same special character
s consecutively."}

"userMessage":
{"messageTxt":

"Birth Date is required."
}

"userMessage":
{"messageTxt":
"Hire Date is required."}

GitHub Sample
Request Payload

GitHub Sample
Request Payload

complete-US-
200.request.json

VALIDATE FIRSTNAME
xt

VALIDATE LASTNAME
Axt

VALIDATE MIDDLENA
ME.txt

VALIDATE VALIDFIRST
NAME.txt

VALIDATE VALIDLAST
NAME.txt

VALIDATE BIRTHDATE.
txt

VALIDATE HIREDATE.t
xt

25

GitHub Sample
Response
Payload

GitHub Sample
Response
Payload

complete-US-
200.response.json

Tips to Handle

Tips to Handle



https://developers.adp.com/articles/general/api-common-exceptions-and-tips-for-handling?query=API%20Common%20Exceptions
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/success/complete-US-200.request.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/success/complete-US-200.request.json
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_FIRSTNAME.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LASTNAME.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_MIDDLENAME.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDFIRSTNAME.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDLASTNAME.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_BIRTHDATE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HIREDATE.txt

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Salutation is not
passed

Generation Suffix is
not Passed

Professional Suffix is
not Passed

Preferred name is not
Passed

Reason for hire is not
passed

Tax id type is not
passed

Legal address 1 is not
passed

Legal City is not passed

Legal State is not
Passed

Legal zip code is not
passed

Legal country is not
Passed

Other address 1 is not
passed

Other Cityis not
passed

"userMessage":
{"messageTxt":
"Salutation is required."

}

"userMessage";
{"messageTxt":
"Generation Suffixis re
quired."}

"userMessage":
{"messageTxt":
"Professional Suffixis r
equired."}

"userMessage":
{"messageTxt":
"Preferred Name is requi
red."}

"userMessage";
{"messageTxt";

"Reason for Hire is requi
red."}

"userMessage":
{"messageTxt":

"Tax ID Type is required."
}

"userMessage":
{"messageTxt":

"Legal Address - Addres
s 1isrequired'}

"userMessage";
{"messageTxt":

"Legal Address - City is
required'}

"userMessage":
{"messageTxt":

"Legal Address - State/
Province/Territory is req
uired"}

"userMessage":
{"messageTxt":

"Legal Address - Zip/Pos
tal Code is required"}

"userMessage";
{"messageTxt";

"Legal Address - Countr
y is required"}

"userMessage":
{"messageTxt":
"Secondary Address - A
ddress 1 is required"}

"userMessage":
{"messageTxt":

VALIDATE SALUTATIO
N.txt

VALIDATE GENERATIO
NSUFFIX.txt

VALIDATE PROFESSIO
NALSUFFIX.txt

VALIDATE PREFERRED
NAME.txt

VALIDATE REASONFO
RHIRE. txt

VALIDATE TAXIDTYPE.
txt

VALIDATE LEGALADD
RESST.txt

VALIDATE LEGALCITY.
txt

VALIDATE LEGALSTAT
E.txt

VALIDATE LEGALZIPC
ODE.txt

VALIDATE LEGALCOU
NTRY.txt

VALIDATE OTHERADD
RESST.txt

VALIDATE OTHERCITY.
txt
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_SALUTATION.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_GENERATIONSUFFIX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_PROFESSIONALSUFFIX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_PREFERREDNAME.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_REASONFORHIRE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_TAXIDTYPE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LEGALADDRESS1.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LEGALCITY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LEGALSTATE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LEGALZIPCODE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LEGALCOUNTRY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_OTHERADDRESS1.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_OTHERCITY.txt

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Other State s not
Passed

Other zip code is not
passed

Other countryis not
Passed

Home Fax is not Passed

Home Pager is not
Passed

Personal Mobile is not
passed

Home Phone is not
passed

Valid Personal Mobile

Valid Home Phone

Valid Home fax

Valid home Pager

Marital status is not
passed

"Secondary Address - Ci
tyis required"}

"userMessage":
{"messageTxt":
"Secondary Address - St
ate/Province/Territory
is required"}

"userMessage":
{"messageTxt":
"Secondary Address - Zi
p/Postal Code is require
d'}

"userMessage":
{"messageTxt":
"Secondary Address - Co
untry is required'}

"userMessage";
{"messageTxt":
"Personal Fax is require
d"}

"userMessage":
{"messageTxt":
"Personal Pager is requir
ed."}

"userMessage":
{"messageTxt":
"Personal Mobile is
required."}

"userMessage":
{"messageTxt";
"Home Phone is required

g

"userMessage":
{"messageTxt":
"Personal Mobile is inval
id"}

"userMessage":
{"messageTxt":
"Home Phone is invalid."

}

"userMessage";
{"messageTxt";
"Personal Fax is invalid."

}

"userMessage":
{"messageTxt":
"Personal Pager is invali

4"

"userMessage":
{"messageTxt":

VALIDATE OTHERSTAT
E.txt

VALIDATE OTHERZIPC
ODE.txt

VALIDATE OTHERCOU
NTRY.txt

VALIDATE HOMEFAX.t
xt

VALIDATE HOMEPAGE
Rtxt

VALIDATE PERSONAL
MOBILE.txt

VALIDATE HOMEPHO
NE.txt

VALIDATE VALIDPERS
ONALMOBILE.txt

VALIDATE VALIDHOM
EPHONE.txt

VALIDATE VALIDHOM
EFAX.txt

VALIDATE VALIDHOM
EPAGER txt

VALIDATE MARITALST
ATUS.txt
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_OTHERSTATE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_OTHERZIPCODE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_OTHERCOUNTRY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HOMEFAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HOMEPAGER.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_PERSONALMOBILE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HOMEPHONE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDPERSONALMOBILE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDHOMEPHONE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDHOMEFAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDHOMEPAGER.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_MARITALSTATUS.txt

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Employment

400 Bad Request

Marital effective date is
not Passed

Ethnicity information
is not passed

Raceid is not passed

Valid Ethnicity id

Company ownership
information is not
passed

Hire date to Birth date
is greater

Invalid birth date is
passed

Personal email is passed
when onboarding is
True

Personal email is passed
when Onboarding is
False

Corresponding language

is not passed

Benefits eligibility
class is not passed

"Marital Status is requi
red."}

"userMessage":
{"messageTxt":
"Effective Date is requir
ed."}

"userMessage":
{"messageTxt":
"Ethnicity is required."}

"userMessage":
{"messageTxt":
"Race is required."}

"userMessage":
{"messageTxt":
"Ethnicity / Race ID Me
thod s required."}

"userMessage":
{"messageTxt":
"Company Ownership S
tatus is required."}

"userMessage":
{"messageTxt";

"Hire Date cannot be ea
rlier than the birth date
i}

"userMessage":
{"messageTxt":

"Birth Date does not ma
tch pattern A(((19120]
21)\d\\d)-(0?[1-
9111[012])-(07[1-91I
[121\\dI3[01]))?%."}

"userMessage":
{"messageTxt":

"You cannot ask the ne
w hire until you comple
te these minimum requi
red fields: Associate ID,
Hire Date,First Name,P
ersonal Email,Company
Code,Last Name"}

"userMessage":
{"messageTxt":
"Personal Email is requir
ed."}

"userMessage":
{"messageTxt":

VALIDATE MARITALST
ATUSEFFECTIVEDATE.
txt

VALIDATE ETHNICITY.
txt

VALIDATE RACEID.txt

VALIDATE VALIDETHN
ICITYID.txt

VALIDATE_ COMPANYO
WNERSHIP.txt

VALIDATE HIREDATET
OBIRTHDATE.txt

VALIDATE VALIDBIRT
HDATE.txt

VALIDATE PERSONAL
EMAIL ONBOARD TRU
E.txt

VALIDATE PERSONAL
EMAIL.ONBOARD FAL
SE.txt

VALIDATE CORRESPO

NDINGLANGUAGE.txt

VALIDATE BENEFITELI
GIBILITYCLASS.txt
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_MARITALSTATUSEFFECTIVEDATE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_ETHNICITY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_RACEID.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDETHNICITYID.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_COMPANYOWNERSHIP.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HIREDATETOBIRTHDATE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_VALIDBIRTHDATE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_PERSONALEMAIL_ONBOARD_TRUE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_PERSONALEMAIL_ONBOARD_FALSE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_CORRESPONDINGLANGUAGE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_BENEFITELIGIBILITYCLASS.txt

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Business unit is not
passed

E-verify information is
not passed

EEOC is not passed

Email is not same

Email is not selected
with user for
notifiction

Flsais pre hire false

FLSA Pre hire true

Home cost number is
not passed

Home department is
not passed

Invalid Work fax is
entered

Invalid work mobile is
entered

"Benefits Eligibility Clas
s is required."}

"userMessage":
{"messageTxt":
"Business Unit is requir
ed."}

"userMessage":
{"messageTxt": "E-
Verify Work Location is
required."}

"userMessage™:
{"messageTxt":
"EEOC Job Classificatio
n is required."}

"userMessage":
{"messageTxt":

"You cannot enter thes
ame email address in the
Home E-

mail and Work E-

mail fields. If you only h
ave one email address, e
nter it in the field that
best matches its use."}

"userMessage":
{"messageTxt":

"You cannot select more
than one email address
for notifications."}

"userMessage":
{"messageTxt": "FLSA is
arequied."}

"userMessage":
{"messageTxt":

"You cannot ask the ne
w hire to provide their p
ersonal information unt
il you complete the follo
wing fields:FLSA"}

"userMessage";
{"messageTxt":

"Home Cost Number is r
equired."}

"userMessage";
{"messageTxt":

"Home Department is re
quired."}

"userMessage":
{"messageTxt":
"Work Fax is invalid."}

"userMessage™:
{"messageTxt":

VALIDATE BUSINESSU
NIT.txt

VALIDATE E-
VERIFY.txt

VALIDATE EEOC.txt

VALIDATE EMAILSNO
TSAME txt

VALIDATE EMAILSUSE
FORNOTIFICATION.txt

VALIDATE FLSA PREHI
RE FALSE.txt

VALIDATE FLSA PREHI
RE TRUE.txt

VALIDATE HOMECOST
NUM.txt

VALIDATE HOMEDEPA
RTMENT.txt

VALIDATE INVALIDWO
RKFAX.txt

VALIDATE INVALIDWO
RKMOBILE.txt
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_BUSINESSUNIT.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_E-VERIFY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_EEOC.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_EMAILSNOTSAME.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_EMAILSUSEFORNOTIFICATION.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_FLSA_PREHIRE_FALSE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_FLSA_PREHIRE_TRUE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HOMECOSTNUM.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HOMEDEPARTMENT.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_INVALIDWORKFAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_INVALIDWORKMOBILE.txt

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Invalid work pager is
entered

Invalid work phone is
entered

Job title is not passed

Labor Profileis not
Passed

Labor Union is not
passed

Legal entityis not
passed

Location is not Passed

NAICS is not Passed

Pay Grade is not passed

Pay Group is not
Passed

Reports to information
is not passed

Form 9 questions
information is not
passed

Work mail stop is not
passed

"Work Mobile
is invalid."}

"userMessage":
{"messageTxt":
"Work Pager is invalid."}

"userMessage";
{"messageTxt":
"Work Phone is invalid."

}

"userMessage":
{"messageTxt":
"Job Title is required."}

"userMessage":
{"messageTxt":

“Labor Profile is require
a"

"userMessage":
{"messageTxt":
"Union Code is required."

}

"userMessage";
{"messageTxt":

"Legal Entity is required
B!

"userMessage":
{"messageTxt":
"Location is required."}

"userMessage":
{"messageTxt":

"NAICS Workers" Comp
is required."}

"userMessage":
{"messageTxt": "Pay
grade is a required."}

"userMessage":
{"messageTxt":
"Pay Group is required."}

"userMessage":
{"messageTxt":
"Reports To is required."

}

"userMessage";
{"messageTxt";

"Will this worker comple
teForml-

97 is required."}

"userMessage":
{"messageTxt": "Work
mail stop is required."}

VALIDATE INVALIDWO
RKPAGER txt

VALIDATE INVALIDWO
RKPHONE.txt

VALIDATE JOBTITLE.tx
t

VALIDATE LABORPRO
FILE.txt

VALIDATE_ LABORUNIO
N.txt

VALIDATE LEGALENTI
TY.txt

VALIDATE LOCATION.t
xt

VALIDATE NAICS.txt

VALIDATE PAYGRADE.
txt

VALIDATE_PAYGROUP.
txt

VALIDATE REPORTST
0.txt

VALIDATE WILLTHISW
ORKERCOMPLETE.txt

VALIDATE WORKEMAI
LSTOP.txt
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_INVALIDWORKPAGER.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_INVALIDWORKPHONE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_JOBTITLE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LABORPROFILE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LABORUNION.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LEGALENTITY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LOCATION.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_NAICS.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_PAYGRADE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_PAYGROUP.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_REPORTSTO.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WILLTHISWORKERCOMPLETE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WORKEMAILSTOP.txt

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Payroll

400 Bad Request

400 Bad Request

Tax

400 Bad Request

400 Bad Request

400 Bad Request

Worker category is not
Passed

Work fax is not passed

Work mobile is not
Passed

Work Pager is not
Passed

Work Phone is not
passed

Basis of Pay is not
Passed

Regular Pay rate
amount is not Passed

Disability insurance is
not setup for state

Family and Medical
leave insurance is not
setup for State

Family Leave insurance
is not setup for State

"userMessage":
{"messageTxt":

"Worker Category is req
uired."}

"userMessage":
{"messageTxt":
"Work Fax is required."}

"userMessage":
{"messageTxt":
"Work Mobile
is required."}

"userMessage":
{"messageTxt":
"Work Pager
is required."}

"userMessage":
{"messageTxt":

"Work Phone is required
]

"userMessage";
{"messageTxt": "Basis
Of Pay is required."}

"userMessage":
{"messageTxt":

"Regular Pay Rateis req
uired."}

"userMessage":
{"messageTxt": "Set up
the Disability insurance
tax policy for XX, then
come back and complete
thenew hire."}

"userMessage";
{"messageTxt": "Set up
the Family and Medical
leave insurance tax
policy for XX, then come
back and complete the
new hire."}

"userMessage":
{"messageTxt": "Set up
the Family leave
insurance tax policy for
XX, then come back and
complete the new
hire."}

VALIDATE WORKERCA
TEGORY.txt

VALIDATE WORKFAX .t
xt

VALIDATE WORKMOBI
LE.txt

VALIDATE WORKPAGE
R.txt

VALIDATE WORKPHO
NE.txt

VALIDATE BASISOFPA
Y.txt

VALIDATE REGULARPA
YRATE.txt

VALIDATE DISABILITY.
INSURANCE.txt

VALIDATE FAMILY AN
D MEDICAL LEAVE.txt

VALIDATE FAMILY LEA
VE INSURANCE.txt
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WORKERCATEGORY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WORKFAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WORKMOBILE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WORKPAGER.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WORKPHONE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_BASISOFPAY.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_REGULARPAYRATE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_DISABILITY_INSURANCE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_FAMILY_AND_MEDICAL_LEAVE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_FAMILY_LEAVE_INSURANCE.txt

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

400 Bad Request

Health Insurance is
requied for state

Income Tax is not setup
for State

Local Income Tax not
setup for State

Local School Tax not
setup for State

Local Service Tax not
setup for State

Medical leave insurance
is not setup for State

Worker compensation
policy is not setup for
state

SOC is required for
state

"userMessage":
{"messageTxt":

"One or more fields are
marked as required in th
e selected template tha
t are unsupported by th
e API. Please proceed wi
th INPROGRESS hire or
select a different templ
ate. List of unsupporte
dfields in the selected
template: Health Insura
nce Status"?}

"userMessage":
{"messageTxt": "Set up
the State Income tax
policy for UT, then come
back and complete the
new hire."}

"userMessage":
{"messageTxt": "Set up
the Local income tax
policy for XX, then come
back and complete the
new hire."}

"userMessage":
{"messageTxt": "Set up
the Local School tax
policy for XX, then come
back and complete the
new hire."}

"userMessage";
{"messageTxt": "Set up
the Local service tax
policy for XX, then come
back and complete the
new hire."}

"userMessage":
{"messageTxt": "Set up
the Medical leave
insurance tax policy for
XX, then come back and
complete the new
hire."}

"userMessage":
{"messageTxt": "Set up
the Worker
compensation policy for
XX, then come back and
complete the new
hire."}

"userMessage":
{"messageTxt":

"One or more fields are
marked as required in th
e selected template tha
t are unsupported by th
e API. Please proceed wi

VALIDATE HEALTH IN
SURANCE .txt

VALIDATE INCOME_TA
Xtxt

VALIDATE LOCAL INC
OME TAX txt

VALIDATE LOCAL SCH
OOL TAX.txt

VALIDATE LOCAL SER
VICE TAX txt

VALIDATE MEDICAL L
EAVE INSURANCE.txt

VALIDATE WORKER Co
mpensation_Policy.txt

VALIDATE SOC.txt
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_HEALTH_INSURANCE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_INCOME_TAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LOCAL_INCOME_TAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LOCAL_SCHOOL_TAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_LOCAL_SERVICE_TAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_MEDICAL_LEAVE_INSURANCE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_WORKER_Compensation_Policy.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_SOC.txt

400 Bad Request

400 Bad Request

400 Bad request

400 Bad request

400 Bad Request

Transit tax is not setup
for state

Unemployment
insurance Tax is not
setup for state

Time and Attendance (Tempus)

When Badge number is
not Passed

When time zone is not
passed

Time entry s is not
mapped

th INPROGRESS hire or
select a different templ
ate. List of unsupporte
dfields in the selected
template: SOC Code"}

"userMessage":
{"messageTxt": "Set up
the Tansit tax policy for
XX, then come back and
complete the new
hire."}

"userMessage":
{"messageTxt":
"Set up the Unemploym
ent Insurance policy for
UT, then come back and
complete the new hire."

}

"userMessage":
{"messageTxt"; "Badge is
required because the
employee has a Time
Entry policy of Clocking
type. Enter a badge or
change the policy."}

"userMessage":
{"messageTxt":
"Time Zone is required."}

"userMessage":
{"messageTxt":

"Set up the New Hire d
efault Time Entry policy
to complete the new hi
re."}

VALIDATE_TRANSIT TA
Xtxt

VALIDATE UNEMPLOY
MENT _INSURANCE .txt

complete-400-

badgenumber-request

complete-timezonee-
400-request

timeentry-request-400

badgenumber-400-
response

complete-timezone-

400-response

Timeentry-400-
response

Chapter 4

Supported Event Notifications

Your application should subscribe to and process the following event change notifications to synchronize datain the event of adata change in

the ADP system. The changes described in the following table trigger event notification messages for Worker Hire.

Changes that will
Triggera
Notification

1. Whena
worker is
hired
using/ev

Application Scope

/hr/workerInformationManagement/
workerManagement/lifecycleManage
ment/worker.hire.eventNotify.subscri

be

eventNameCode Value

worker .hire

33
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https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_TRANSIT_TAX.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/VALIDATE_UNEMPLOYMENT_INSURANCE.txt
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/complete-400-badgenumber-request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/badgenumber-400-response
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/complete-timezonee-400-request
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/complete-timezone-400-response
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/timeentry-request-400
https://github.com/adpllc/marketplace-sample-payloads/blob/master/wfn/staffing/applicant-onboard/V2/NEXTGEN/SUCCESS/Timeentry-400-response

ents/hr/
vl/work
er.hire.

2. Whena
worker is
hired
through
ADP
Workforc
e Now.

Chapter5

Frequently Asked Questions

Question 1: What are the mandatory fields required in the payload for In progress hire?

Answer: In the meta call [/hcm/v2/applicant.onboard/meta] API, the response returns the mandatory fields, which are required for In
progress hire with the list of templates.

Example:

{

"applicantOnboarding": {
"onboardingTemplateCode": {
"code": "templateCode"

L

"onboardingStatus": {
"statusCode": {

"code": "inprogress"

}

L
"applicantPersonalProfile": {
"birthName": {
"givenName": "Test",
"familyName": "Testerton"
}

L
"applicantWorkerProfile": {
"hireDate": "2021-03-15"

}

}

}
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Question 2: What are dependent (connected) fields, which we pass in the POST API request payload?

Answer: This information is provided in the META API [/hcm/v2/applicant.onboard/meta?
$filter=meta/applicantOnboarding/onboardingTemplateCode/code eq 'templateCode'] response, under meta > dependencies.

Question 3: Does the Applicant Onboard V2 API support direct deposit and Emergency/Personal
contacts?

Answer: No, this APl doesn't support direct deposit and emergency contacts. Direct Deposit can be achieved using Direct deposit APl and
Emergency contacts can be achieved using the Personal Contacts API. For more information, see the Personal Contacts API Guide for ADP
Workforce Now.

Question 4: What happens if the Practitioner uses the old template code when requesting
the /hcm/v2/applicant.onboard/meta?
$filter=meta/applicantOnboarding/onboardingTemplateCode/code eq 'oldTemplateCode’ API?

Answer: The APl will return an error as an Invalid template code. They need to call back the Meta APl [/hcm/v2/applicant.onboard/meta] and
get the latest template code.

Question 5: Which template does the Practitioner have access to from the list of templates we receive
from the Meta API [/hcm/v2/applicant.onboard/meta]?

Answer: Currently, it's only possible by using the META APl with the templateCode filter. If the Practitioner doesnt have access to any
template, the APl returns the following error message.

"messages": [
{
"messageCode": null,
"messageTypeCode": null,
"messageText": "Unauthorized",
"resourcelD": "hcm/v2/applicant.onboard/meta"”,
"resourceReference": null,
"resourceStatus": null

Question 6 : What is onboarding product about? Are there clients who use the onboard APl but do not
have the onboarding product?

Answer:Onboarding is aproduct offering that sends anew hire awelcome email, provisions their WFN account, and gives them the
opportunity to populate their profile with things like direct deposit, emergency contacts. The onboard experiences are customizable at the
clientlevel. Yes, there are clients who do not have the onboarding module and the applicant onboard APl applies the same to all ADP
WorkForce Now clients. You would know based on the meta if a client has onboarding or not by the presence or absence of
‘onboardingExperienceCode’.

"onboardingExperienceCode": {
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https://developers.adp.com/articles/guides/direct-deposit-api-guide-for-adp-workforce-now
https://developers.adp.com/articles/guides/personal-contacts-api-guide-for-adp-workforce-now
https://developers.adp.com/articles/guides/personal-contacts-api-guide-for-adp-workforce-now?query=Personal%20Contacts%20API%20Guide%20for

"code": "default"

Chapter 6
Known Issues and Limitations

WENINDIATW-34559: Fields not supported through the Application Onboard V2 API

Impacted APIs
Method URI roleCode Value
POST /hem/v2/applicant.onboard Practitioner

|ssue Description

Important
_A_ Currently APl does not support overtime and compensation policies

US90548T: Fields not supported through the Application Onboard V2 API

Impacted APIs
Method URI roleCode Value
POST /hcm/v2/applicant.onboard Practitioner
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Issue Description

Important
Custom fields are not supported by the Applicant Onboard V2 API.

F154681: Cannot complete the onboard hire process, which already exists with Status as In Progress

Impacted APIs

Method URI roleCode Value

POST /hecm/v2/applicant.onboard Practitioner

Issue Description

This issue comes up when adding a template with the status of InProgress and having required field information. Then, the same template ID,
when SOC and Health insurance fields are required in Tax section for selected states.
This adds anew record in the ADP Workforce Now Ul as in-progress record.

States

1. States which are not supported for Complete Hire. - SOC -(AK, LA, IN) , Health Insurance (MD, VT, Rl and ND).

Note : Invoke message as (SOCis required) and (Health Insurance required)

Chapter 7

Appendix

To create acustom New Hire Template, do the following:

. In the ADP Workforce Now Ul, go to Setup > Template Management > Hire/ReHire.
. Next toany existing New Hire Template, select the check box and click Copy.

. Next to Name of New Template enter ANY NAME Then, click Yes.

1
2
3
4. Toactivate the newly created template, click Yes.
5. Click Assign Users.

6

. Make sure Profile for system users established by Marketplace Data Connector applications is checked.

37



1. Toconfirm the user for your data connector application is assigned, click View Users in Selected Profiles.
8. Click Confirm Selections.

9. Click Done.

Important:

e Any practitioner user who needs to participate in the hiring flow by delegation or workflow needs to be in the Assign Users section within
ADP Workforce Now before any applicants are posted through the custom template. While configuring a new template, the Assign
Users section can be seen as a tab on the left-hand side. After clicking Assign Users, you can see View Users in Selected Profiles. The
Client Practitioner name should be populatedin this list.

o After the template is configured, permissions cannot be retroactively assigned to previously posted applicants.

o All templates the client wants to use will need to have this Marketplace user added. See step 6 in the procedure above.
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