
1

Chapter 1

Subscription Response
Error Codes
from ADP Marketplace Integration - Valid Subscription
Response Error Codes Guide

Published on
Jul 12, 2021 10:15AM

Last modified
Aug 04, 2021 4:16PM



2

ADP Copyright Information

ADP, the ADP logo, and Always Designing for People are trademarks of ADP, Inc.

Windows is a registered trademark of the Microsoft Corporation.

All other trademarks are the property of their respective owners.

Copyright © 2021 ADP, Inc. ADP Proprietary and Confidential - All Rights Reserved. These materials
may not be reproduced in any format without the express written permission of ADP, Inc.

These materials may not be reproduced in any format without the express written permission of ADP,
Inc. ADP provides this publication “as is” without warranty of any kind, either expressed or implied,
including, but not limited to, the implied warranties of merchantability or fitness for a particular
purpose. ADP is not responsible for any technical inaccurancies or typographical errors which may be
contained in this publication. Changes are periodically made to the information herein, and such
changes will be incorporated in new editions of this publication. ADP may make improvements and/or
changes in the product and/or the programes described in this publication.

Published on
Jul 12, 2021 10:15AM

Last modified
Aug 04, 2021 4:16PM



3

Chapter Contents

Chapter 1

Subscription Response Error Codes



4

Chapter 1

Subscription Response Error Codes

Occasionally, it's necessary to return an error when a client subscribes to your Marketplace app. To communicate a failure when processing
information from Marketplace event, one of the following error codes must be returned:

 

Error code This code is typically returned when:

USER_ALREADY_EXIST
S

ADP Marketplace admins try to buy subscriptions for apps they have already purchased directly from the application vendor. In this
scenario, we will show the user an error message and prompt them to link their account.

USER_NOT_FOUND ADP Marketplace admins try to unassign users not found in the application vendor's account.

ACCOUNT_NOT_FOUND ADP Marketplace admins try to add or remove users from an account not found in the application vendor's records.

MAX_USERS_REACHED
ADP Marketplace admins try to assign users beyond the limit of the number of seats available. ADP Marketplace will typically
prevent that from happening by monitoring application usage.

UNAUTHORIZED
Users try any action that is not authorized for that particular application, e.g., if an application does not allow the original creator to
be unassigned.

OPERATION_CANCELLE
D

A user manually interrupts the operation (clicking cancel on the account creation page, etc.).

CONFIGURATION_ERRO
R

The vendor endpoint is not currently configured.

INVALID_RESPONSE The vendor was unable to process the event fetched from ADP Marketplace.

PENDING The vendor was unable to process the event because the service is under provisioning.

FORBIDDEN The operation is not allowed.

BINDING_NOT_FOUND The specified binding cannot be found.

TRANSPORT_ERROR There is a transport error, such as the server being unreachable.

UNKNOWN_ERROR None of the other error codes apply.


