Guide

Worker General
Deductions API Guide
for ADP Enterprise HR

Published on
May 14, 2025, 09:35 AM

Last modified
May 05, 2026, 06:03 AM



ADP Copyright Information

ADP, the ADP logo, and Always Designing for People are trademarks of ADP, Inc.
Windows is a registered trademark of the Microsoft Corporation.
All other trademarks are the property of their respective owners.

Copyright © 2026 ADP, Inc. ADP Proprietary and Confidential - All Rights Reserved. These materials
may not be reproduced in any format without the express written permission of ADP, Inc.

These materials may not be reproduced in any format without the express written permission of ADP,
Inc. ADP provides this publication “as is” without warranty of any kind, either expressed or implied,
including, but not limited to, the implied warranties of merchantability or fitness for a particular
purpose. ADP is not responsible for any technical inaccurancies or typographical errors which may be
contained in this publication. Changes are periodically made to the information herein, and such changes
will be incorporated in new editions of this publication. ADP may make improvements and/or changes in
the product and/or the programes described in this publication.

Published on
May 14,2025, 09:35 AM

Published on
May 05, 2026, 06:03 AM



Table of Contents

Chapter 1
About These APls

Summary
What's New in this Guide?
Supported Product Version and Customer Base

Required Setup Steps

Chapter 2
Use Case: Ability of user to retrieve the general deductions details for a given employee

Application Scope

Supported Actors

Chapter 3

Use Case: Ability of user to start a general deduction for a given employee
Application Scope
Supported Actors

Sequence of Interactions

Chapter &4
Use Case: Ability of user to update a general deduction for a given employee

Application Scope
Supported Actors

Sequence of Interactions

Chapter 5

Use Case: Ability of user to stop a general deduction for a given employee
Application Scope
Supported Actors

Chapter 6

Known issues for this API

Known Issues and Workarounds



Chapter 1

About These APIs

Summary

Worker General Deductions Application Programming Interface (API) enables users to get, start, change and stop a worker's general
deductions information from ADP Enterprise HR System of Record.

What's New in this Guide?

In this section, we will announce any new revisions to the Worker General Deduction APl and this guide.
e Updated Data Dictionary and examples.
o Followingnew fields are added to Get,Add and Change General Deduction APIs.

o Deduction EndDate

Supported Product Version and Customer Base

The Worker General Deductions APIs are available for all the employees.

Required Setup Steps

Records Enterprise

e Define Deduction Code.
o System Admin > Autolink Payroll Setup (Required) > General Deductions > Definition
e Enable Self service enabled for view and update.
o System Admin > Autolink Payroll Setup (Required) > General Deductions > Definition (on effective dated
Setting up record, check box available for self service).
Deduction Code e Adddeduction code to a paygroup.
o System Admin > Autolink Payroll Setup (Required) > General Deductions > Deduction Validation By
Paygroup (Search for paygroup and use Add Item for adding the deduction code).
e Setupdeduction code in Translation to Autopay.
o System Admin > Autolink Payroll Setup (Required) > General Deductions > Translation to Autopay.

Chapter 2
Use Case: Ability of user to retrieve the general deductions details
for a given employee

Summary:

The General Deductions APl is used toretrieve the general deductions details for a given employee from the ADP Enterprise HR System of Record . Upon
successful completion of request it results in publishing the required information for the given employee.

Use Case Description:
Request the list of all general deductions information details related to the AOID in the path parameter.
Refer the attached link for the use cases and the API Usage.

[payroll/v1/workers/{aoid}/payroll-instructions



https://developers.adp.com/apis/api-explorer/hcm-offrg-ent/hcm-offrg-ent-payroll-worker-payroll-instructions-v1-worker-payroll-instructions?operation=GET%2Fpayroll%2Fv1%2Fworkers%2F%7Baoid%7D%2Fpayroll-instructions#swagger

APl Usage

Method Uniform Resource Identifier (URI) Description
GET [payroll/vl/workers/{acid}/payroll-instructions Retrieves a list of general deductions of an employee matching the AOID specified in the path.
Application Scope

The canonical URI corresponding to the general deductions APl needs to be added in the Consumer Application Registry (CAR) for the subscription following
which a user can access this APl and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case:

/payroll/payrollManagement/payrolllnstructionManagement/workerPayrollinstructionManagement/workerPayrollinstructions.read

Supported Actors

ADP APIs have built-in data entitlement and access control. The response contains data based on the roleCode parameter value in an APl request. For
example, a person could have tworoles definedin an ADP application, a practitioner who manages all employees, and an employee. Your application will use
the practitioner roleCode to request the data as the practitioner.

Data Dictionary

Resources listedin the following table can be accessed in the ADP Enterprise user interface (Ul) by selecting People -> Personnel Actions -->Hire
Employee --> General Deductions

Schema Location FieldName vl Note
/workerGeneralDeductionInstructions/payrollFileNumber File Number N
JworkerGeneralDeductionInstructions/payrollRegion Code/codeValue Region Center N
/workerGeneralDeductionInstructions/deductionStartDate Effective Date Y
/workerGeneralDeductionInstructions/effectiveEndDate Deduction EndDate N (Z%gdg)d May
JworkerGeneralDeductionInstructions/payrollGroupCode/codeValuer Pay Group N Checkbox
/workerGeneralDeductionInstructions/generalDeductioninstructions/deductionCode/codeValue Deduction Code Y
/workerGeneralDeductionInstructions/generalDeductionInstructions/deductionRate/rateValue Deduction Amt/Rate N

{Jvr\:z;l:r:i?te\;::l? eedu ctionInstructions/generalDeductioninstructions/deductionGoal/goalLimitAmo Goal Amount N
/workerGeneralDeductionInstructions/generalDeductionInstructions/deductionGoal/goalBalanceA Autolink Goal Amount- N

mount/amountValue to-date
/workerGeneralDeductionInstructions/generalDeductioninstructions/itemiD Deduction Code Y



https://developers.adp.com/articles/api/hcm-offrg-ent/hcm-offrg-ent-payroll-pay-distributions-v2-pay-distributions/apiexplorer?operation=GET/payroll/v2/workers/{aoid}/pay-distributions

Chapter 3
Use Case: Ability of user to start a general deduction for a given
employee

Summary:

The General Deductions Start API is used to Start/Add a record for general deductions for a given employee in the ADP Enterprise HR System of Record. Upon
successful completion the APl inserts (adds) a record of general deductions.

Use Case Description:
Refer the attached link for the use cases and the APl Usage.

/events/payroll/v2/worker-general-deduction-instruction.start

APl Usage
Method Uniform Resource Identifier (URI) Description
GET /events/payroll/v2/worker-general-deduction-instruction.start/meta Meta to Add/Start a general deduction for a given employee.
POST Jevents/payroll/v2/worker-general-deduction-instruction.start Adds/Starts a general deduction for a given employee.
Application Scope

The canonical URI corresponding to the general deduction start needs to be added in the Consumer Application Registry (CAR) for the subscription following
which auser can access this APl and make successful APl calls.

The following canonical needs to be added to your application scope to enable this use case:

/payroll/payrollManagement/payrolllnstructionManagement/workerGeneralDeductionInstructionManagement/worker GeneralDeductionInstruction.start

Supported Actors

ADP APIs have built-in data entitlement and access control. The response contains data based on the roleCode parameter value in an APl request. For
example, a person could have two roles defined in an ADP application, a practitioner who manages all employees, and an employee. Your application will use
the practitioner roleCode to request the data as the practitioner.

Sequence of Interactions

1. Request for Metadata: Your consumer application sends a request to the ADP APl endpoint for /events/payroll/v2/worker-general-deduction-
instruction.start/meta.
2. Meta API Response: The ADP API endpoint responds to your consumer application with the metadata APl response.
3. Processing the Meta Response: Your consumer application should process the metadata response to validate the data included in the payload. If any
validation issues are identified, the user should be prompted to fix them.
4. Composing the Payload: After applying the changes and validation, your consumer application composes the payload for the
/events/payroll/v2/worker-general-deduction-instruction.startrequest.
5. General Deduction Start Request: Your consumer application sends the /events/payroll/v2/worker-general-deduction-instruction.startrequest to
the ADP API endpoint.
6. General Deduction Start Request: The ADP API endpoint responds to your consumer application with the details of the /events/payroll/v2/worker-
general-deduction-instruction.start operation.
7.FieldHandling:
o Ifnovalueis provided for a particular fieldin the request payload, the field is either:
n Defaulted based on the Record Field Property, or
= Updated with a blank/null value. (No carry forwarding)
o Ifthefieldis requiredand left blank/null, the API throws an error.

Data Dictionary


https://developers.adp.com/apis/api-explorer/hcm-offrg-ent/hcm-offrg-ent-payroll-worker-payroll-instructions-v1-worker-payroll-instructions?operation=POST%2Fevents%2Fpayroll%2Fv2%2Fworker-general-deduction-instruction.start#swagger

Resources listedin the following table can be accessed in the ADP Enterprise user interface (Ul) by selecting People --> Personnel Actions -->Hire
Employee --> General Deductions

. : Is Required
Schema Location Field Name N? Note
/events/data/eventContext/worker/associateOID Not Displayed Y
(AOID)
[events/data/transform/effectiveDateTime Effective Date Y
/events/data/transform/payrollinstruction/generalDeductioninstruction/deductionCode/codeValue Deduction Code Y
/events/data/transform/payrollinstruction/generalDeductionInstruction/effectiveEndDate Bxctton i N 2("52 6) May
) ) ) ) Deduction
/events/data/transform/payrollinstruction/generalDeductionInstruction/deductionRate/rateValue Amt/Rate N
events/data/transform/payrollinstruction/generalDeductioninstruction/deductionGoal/goalLimit Amou Goal Amount N
nt/amountValue

Chapter 4

Use Case: Ability of user to update a general deduction for a given
employee

Summary:

The General Deductions Change API is used to update a record for general deductions for a given employee in the ADP Enterprise HR System of Record. Upon
successful completion the APl updates (change) an existing record of general deductions.

Use Case Description:
Refer the attached link for the use cases and the APl Usage.

[events/payroll/v2/worker-general-deduction-instruction.change

APl Usage
Method Uniform Resource Identifier (URI) Description
GET /events/payroll/v2/worker-general-deduction-instruction.change/meta Meta to Update general deductions details information of a given employee.
POST /events/payroll/v2/worker-general-deduction-instruction.change Updates general deductions details information of a given employee.
Application Scope

The canonical URI corresponding to the general deduction change API needs to be added in the Consumer Application Registry (CAR) for the subscription
following which a user can access this APl and make successful AP calls.

The following canonical needs to be added to your application scope to enable this use case:

/payroll/payrollManagement/payrolllnstructionManagement/worker GeneralDeductionInstructionManagement/worker GeneralDeductionInstruction.change


https://developers.adp.com/apis/api-explorer/hcm-offrg-ent/hcm-offrg-ent-payroll-worker-payroll-instructions-v1-worker-payroll-instructions?operation=POST%2Fevents%2Fpayroll%2Fv2%2Fworker-general-deduction-instruction.change#swagger

Supported Actors

ADP APIs have built-in data entitlement and access control. The response contains data based on the roleCode parameter value in an APl request. For
example, a person could have two roles defined in an ADP application, a practitioner who manages all employees, and an employee. Your application will use
the practitioner roleCode to request the data as the practitioner.

Sequence of Interactions

1. Request General Deduction Details: Your consumer application sends a request to the ADP API endpoint for /payroll/v1/workers/{aoid}/payroll-
instructions toretrieve worker Genera Deduction details.
2. Request for Metadata: Your consumer application sends arequest to the ADP API endpoint for /events/payroll/v2/worker-general-deduction-
instruction.change/meta.
3. Meta API Response: The ADP API endpoint responds to your consumer application with the metadata APl response.
4. Processing the Meta Response: Your consumer application should process the metadata response to validate the data included in the payload. If any
validation issues are identified, the user should be prompted to fix them.
5. Apply Changes: The application uses the response from step 1 and applies the necessary changes provided by the user.
6. Composing the Payload: After applying the changes and validation, your consumer application composes the payload for the
/events/payroll/v2/worker-general-deduction-instruction.change request.
7. General Deduction Change Request: Your consumer application sends the /events/payroll/v2/worker-general-deduction-instruction.change request
to the ADP API endpoint.
8. General Deduction Change Response: The ADP API endpoint responds to your consumer application with the details of the
/events/payroll/v2/worker-general-deduction-instruction.change operation.
9.FieldHandling:
o Ifnovalueis provided for a particular fieldin the request payload, the field is either:
n  Defaulted based on the Record Field Property, or
= Updated with a blank/null value. (No carry forwarding)
o Ifthefieldis requiredandleft blank/null, the API throws an error.

Data Dictionary

Resources listedin the following table can be accessed in the ADP Enterprise user interface (Ul) by selecting People > Personnel Actions --> Hire
Employee --> General Deductions

. . Is Required
Schema Location Field Name Note
(Y/N)?
/events/data/event Context/worker/associateOID Not Displayed Y
[events/data/transform/effectiveDateTime Effective Date Y
/events/data/eventContext/payrollinstruction/generalDeductionlnstruction/itemiD Deduction Code Y
/events/data/eventContext/payrollinstruction/generalDeductionInstruction/effectiveEndDate B:g:dlm i N 2(Ab26) May
) . . ) Deduction

/events/data/transform/payrollinstruction/generalDeductionInstruction/deductionRate/rateValue Amt/Rate N
events/data/transform/payrollinstruction/generalDeductionInstruction/deductionGoal/goalLimit Amou @l Aol N

nt/amountValue

Chapter 5

Use Case: Ability of user to stop a general deduction for a given
employee



Summary:

The general deduction stop API is used to stop a general deduction for a given employee in the ADP Enterprise HR System of Record. Upon successful
completion the APl removes (stops) the mentioned general deduction code for emloyee.

Use Case Description:
Refer the attached link for the use cases and the APl Usage.

[events/payroll/v2/worker-general-deduction-instruction.stop

APl Usage

Method Uniform Resource Identifier (URI) Description

POST /events/payroll/v2/worker-general-deduction-instruction.stop stops/ends a general deduction information of a given employee.
Application Scope

The canonical URI corresponding to the general deduction stop APl needs to be added in the Consumer Application Registry (CAR) for the subscription
following which a user can access this APl and make successful API calls.

The following canonical needs to be added to your application scope to enable this use case:

/payroll/payrollManagement/payrolllnstructionManagement/workerGeneralDeductionInstructionManagement/worker GeneralDeductionInstruction.stop

Supported Actors

ADP APIs have built-in data entitlement and access control. The response contains data based on the roleCode parameter value in an APl request. For
example, a person could have two roles defined in an ADP application, a practitioner who manages all employees, and an employee. Your application will use
the practitioner roleCode to request the data as the practitioner.

DataDictionary

Resources listed in the following table can be accessed in the ADP Enterprise user interface (Ul) by selecting People --> Personnel Actions --> Hire
Employee --> General Deductions

Schema Location Field Name Is Required (Y/N)? Note
/events/data/eventContext/worker/associateOID Not Displayed Y
/events/data/transform/effectiveDateTime Effective Date Y
/data/eventContext/payrollinstruction/generalDeductioninstruction/itemD Deduction Code Y

Chapter 6

Known issues for this API

Known Issues and Workarounds

-NA-


https://developers.adp.com/apis/api-explorer/hcm-offrg-ent/hcm-offrg-ent-payroll-worker-payroll-instructions-v1-worker-payroll-instructions?operation=POST%2Fevents%2Fpayroll%2Fv2%2Fworker-general-deduction-instruction.stop#swagger

