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Chapter 1

Requirements for the implementation of the candidate API
integration in ADP Workforce

This document explains the requirements for the implementation of the candidate API integration in ADP Workforce. It describes also how to process
candidate documents into the onboarding (Workflow ‘Nieuwe werknemer) within ADP Workforce.

 

Requirements:

1. Access to ADP Workforce

The ADP Workforce user / HR professional needs access to ADP Workforce.

 

1. Publish and assign Workflow ‘Nieuwe werknemer’

The ADP Workforce user / HR professional must have permission for the Workflow ‘Nieuwe werknemer. The Workflow ‘Nieuwe werknemer’ needs to be
published and assigned to the ADP Workforce user to be able to process the workflow tasks.

 

1. Publish and assign Workflow ‘RECRUITMENT_UITVAL’ Uitval recruitment systeem.

In the case of incomplete data is provided by the external ‘recruitment’ system, the ADP Workforce user/ HR professional can start the Workflow
‘Recruitment Uitval’ and complete the missing data. This helps that the candidate onboarding process remains efficient.

 

1. Candidates Document Management (Document type KANDIDAAT_DOCUMENT)

Candidate documents provided by the external SOR system (example Recruitment System) through an API events/core/v1/documents/document.upload will
be stored temporary in KANDIDATENDOSSIER.

 

`          
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Documenttype editor ADP Workforce

 

The Workforce application manager has permission to define or check if the document type KANDIDAAT_DOCUMENT is defined. Since this concerns a system
document, it will be present by default. However, it is important to verify that it is available.

 

 

 

 

Dropzone document editor in ADP Workforce

 

A dropzone is a special part in the Workflow ‘Nieuwe werknemer’. The ADP user can drag and drop candidate documents, and the documents will
automatically upload and stored in the right place.

By using the dropzone document editor a dropzone list can be created and the document type(s) can be added. Here below a print screen of the dropzone
document editor in ADP Workforce.
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Link the dropzone list to the Workflow ‘Nieuwe werknemer’

 

It is important that the dropzone list is part of the Workflow ‘Nieuwe werknemer’

This can be done in the Workflow editor. In the Start variables of the Workflow ‘Nieuw werknemer’ the dropzone list must be added. Check also that variable
DEX_INTERFACE =1. See here below.

 

 

 

Using customized workflow

 

Through the parameter editor recruitment_workflow, it is possible to modify the workflow to your specific workflow. This can be done by changing the
standard description of the workflow in the column value to the name of your own specific workflow.

 

 

Ready to start using the APIs

 

Once the steps above have been completed the workflow will be functional.

Testing can start. This to verify that a candidate document is routed into Workflow ‘Nieuwe werknemer’.
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Execution

 

1. Create a candidate in the external system (Recruitment)
2. POST the hired candidate to ADP Workforce through events/hr/v1/worker.hire.
3. POST the candidate document(s) through events/core/v1/documents/document.upload.

 

Results:

 

The hired candidate will appear in the inbox (task) of the professional.

 

 

 

Select a drop the received candidate document

The professional initiates the workflow and add the necessary information. Under the Documents section, the professional can select and drop the received
candidate document into the correct document type. The documents will then automatically be stored in the correct folders according to the document type in
Digitaal Dossier.
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Cleanup of not finalized candidate documents

 

Once the onboarding process is completed in ADP Workforce by the professional, the documents in the temporary storage (Kandidatendossier)will be removed.
Only finalized documents are kept in Digitaal Dossier.Temporary files are cleared from ADP Workforce.


