Guide

Arbodienst Document
Upload API Guide for
ADP Workforce -

depreciated from july
2024

Published on
May 12,2022, 09:30 AM

Last modified
Jun 26, 2024, 03:13 PM

lllllllllllllll




ADP Copyright Information

ADP, the ADP logo, and Always Designing for People are trademarks of ADP, Inc.
Windows is a registered trademark of the Microsoft Corporation.
All other trademarks are the property of their respective owners.

Copyright © 2024 ADP, Inc. ADP Proprietary and Confidential - All Rights Reserved. These materials
may not be reproduced in any format without the express written permission of ADP, Inc.

These materials may not be reproduced in any format without the express written permission of ADP,
Inc. ADP provides this publication “as is” without warranty of any kind, either expressed or implied,
including, but not limited to, the implied warranties of merchantability or fitness for a particular
purpose. ADP is not responsible for any technical inaccurancies or typographical errors which may be
contained in this publication. Changes are periodically made to the information herein, and such changes
will be incorporated in new editions of this publication. ADP may make improvements and/or changes in
the product and/or the programes described in this publication.

Published on
May 12,2022,09:30 AM

Published on
Jun 26,2024,03:13 PM



Table of Contents

Chapter 1

General
Arbodienst Process
Prerequisites

Specifications

Chapter 2
Mapping information

VerzuimGevallD

SIVIDocument codes

Chapter 3
Add Document Type in Workforce

Limitations

Chapter &4
Testing
Prerequisites

How to test

Chapter 5

Curl example



Chapter 1

General

Arbodienst Process

This API supports the Poortwachter process managed by the Arbodienst. The Arbodienst receives absence notifications trough the Elektronisch
Berichtenverkeer (EBV) product. For more info on EBV, please see ADP Online. Absences are managed by the Arbodienst and can result in a Poortwachter
process. This process delivers certain documents that need to be archivedin ADP Workforce. The API provides the capability to the Arbodienst to archive
these documents automatically.

An API request results in a stored document in the ADP Workforce Digital Storage (Digitaal Dossier). By default, the document is stored in the employee
folder ‘Arbodienst’, as shown on the following screenshot. This folder is managed by the Document Type in ADP Workforce. This Document Type is created by
ADP Marketplace Support Team.

= Documenten

000001 xQ > 'O VERVERSEN O ~nro [2) BEKUKEN

Documenten NAAM =

D Actueel oordeel

B Documenten
® home 3 Kennisgeving oproep

@ Organisatie [0 Probleemanalyse
B Personeelsdossier
B [000001] Burghout, NDS
8 Aanstelling
B Arbodienst
@ Actueel cordeel
B Kennisgeving oproep
® Probleemanalyse
B8 Curriculum Vitae
B Mutaties dvb
B Preventiedossier
B8 uwv

The name of the document is derived from the SIVI code used by the Arbodienst when sending the document. A mapping table is provided in this document.

Prerequisites

The EBV setupin ADP Workforce must be completed. If this is not done yet, please contact the ADP Client Support Center.

Specifications

The API accepts a multipart payload to upload a PDF to ADP Workforce.

URI https://api.eu.adp.com/custom/arbodienst/v1/employees/{ebvID}/arbodocuments

Method POST



https://online.nl.adp.com/productenendiensten/personeelsadministratie/elektronischberichtenverkeer/
https://online.nl.adp.com/contact/klantenservice/

Code Status
200 POST succeeded
400 Invalid base64

Reponses 400 Invalid filetype (only pdf supported)
400 Unknown SIVI code
404 Employee not foundin EBV service
500 Internal server error

Content-Type multipart/form-data

The form-data consists of two required fields.

file base64 encoded document
Body
metadata json describing the file
The ebvlD for the employee for which a document is uploaded.
URI parameters ebviD
ebvID is Externe Werknemerldentificatie (SIVI Verzuimstandaard). This Id is provided by the EBV service
Process APIs Document API Process API used to upload the document via the canonical API
Chapter 2

Mapping information

The metadata json is necessary to make sure the document ends upin theright place in ADP Workforce. All fields are mandatory.

Metadata example

"arboDocument": {

"documentTitle": "Uitkomst PVA",

"documentDescription": "Some description for your document”,

"fileName": "origineleNaam",

"verzuimGevallD": "000001#01#20191212",

"fileTypeCode": {

"codeValue": "pdf"

L
"documentTypeCode": {

"codeValue": "158"



}
}
JSON key Description Example
documentTitle The title of your document. V.\Io.rkforce gen.era.tes it's own title Uitkomst PVA
based on the metadata, so this is for descriptive purposes.
documentDescription Some description for your document.
fileName The original fileName, for logging.
verzuimGevallD The case id given by the SOR in the EBV messages. Detailed explanation below. 000001#01#20191212
fileTypeCode/codeValue The filetype. For now, only PDF is supported. pdf
document TypeCode/codeValue The SIVI code for the document. See mapping below for the used codes. Other codes are not supported. 916
VerzuimGevallD

The case id (verzuimgevalid, vrzgvlid) is necessary for uploading to ADP Workforce customers. An employee can have multiple work assignments with
different document authorizations per assignment. The work assignment is given by the verzuimgevallD as provided by ADP workforce in the EBV messages.
It is the second token in the generalized string: employeenumber#assigment#startdate absence. From the provided verzuimgevallD the assigment is
extracted en usedin the communication with workforce.

By using this method, the uploaded document is assigned to the correct work assignment and only authorized users can see the document in ADP Workforce.

SIVI Document codes
SIVI code Omschrijving
916 Actueel oordeel
305 Advies AAG
306 Advies Bedrijfsarts
453 Functionele Mogelijkheden Lijst
918 Interventieadvies
919 Kennisgeving oproep
909 No show
100 Probleemanalyse
104 Bijstelling probleemanalyse




SIVI code Omschrijving
215 Telefonische eigen verklaring werknemer
217 Terugkoppeling
158 Tussentijdse evaluatie
Chapter 3

Add Document Type in Workforce

For the API to function correctly a new document type needs to be added to ADP Workforce. This ‘SIVI' document type is added by the Marketplace Client
Support Team. Without this type the api will generate errors.

Limitations

As mentioned in the metadata mapping, the upload APl only supports pdf documents. Also, only the existing SIVI codes will be mapped. Other codes will
generate a 400 for the client.

Chapter 4

Testing

Prerequisites

The EBV setupin ADP Workforce acceptance must be completed with the exception of the scheduled task to send the messages to the Arbodienst. If this is
not done yet, please contact the ADP Client Support Center.

How to test

™ Important

Please make sure you are logged on to the acceptance environment of ADP Workforce.

1. Create a use case of absenteeism in ADP Workforce acceptance.

2.Run the scheduled task WF EBV valideer in ADP Workforce acceptance. As aresult of this a SIVI absence XML message is created. This message is
not sent to the Arbodienst.

3. Go to Menu> Verlof en Verzuim> Rapportages Verlof en Vierzuim > Rapportage verzuim.

4. Click on Verzuimberichten naar {Naam Arbodienst}

5. Select the employee of the use case, select the correct period and click [OK].


https://online.nl.adp.com/contact/klantenservice/

Rapportage f{
Uitvoer Details

Meldingen EBV

Werknemer (leeg=iedereen): | >
Periode van: | %‘
Periode tot: | EJ

Alle meldingen EBV 07-03-2023

Voor inzender ADP en ontvanger Arbodienst

ter validatie
Ingangsdatum Bericht Vnr mutatie Einde Mutatie Mutatie
Sleutel  Naam Contract ziektegeval — AangemaaktOp Kop xmlid ziektegeval ziektegeval perc — datum Melding Bron
123456 1 2023-01-01 24-01-2023 11:33:24 Gewijzigd 123456 1 N 1000 2023-01-01 Verzuimmelding

6. Click on the value in the column Kop xml idto display the SIVI message.
Rapportage i.'f{

Uitvoer Details

Meldingen EBV

Werknemer (leeg=iedereen):. | > |
Periode van: | =]
Periode tot: | =]

Verstuurd bericht

Rubriek Inhoud

VERZUIMMELDING <str:Verzuimmeldingen xmlns:str="http://wwu.sivi.org/Verzuimmanagement/Verzuimmeldingen/2021
xmlns:xsd="http://www.w3.org/28@1/XMLSchema” »
<str:Bralg>

<str:BrCd </ str:Brid>

<str:VnrerCd </ str:VnrBrcd>

<str:fandatBr»2023-81-18</str:AandatBr>
<str:fantijdBr>17:06:26</str:AantijdBr>

<str:IdInzndr>ADP</str:IdInzndr>

7. Copy all text in the column /nhoud.

<str:Verzuimmeldingen xmins:str="http://www.sivi.org/Verzuimmanagement/Verzuimmeldingen/2021"
xmins:xsd="http://www.w3.0rg/2001/XMLSchema" >
<str:BrAlg>

</str:Wrkgvr>
</str:Verzuimmeldingen>

8. Send the copied data to the Arbodienst.

™ |mportant

Please make sure to use a safe way to send that data because it contains privacy sensitive data

9. The Arbodienst processes the data in their acceptance environment.



10. The Arbodienst sends the document to ADP Workforce acceptance via the API.
11. After this you can check the document in the personal file of the employee in ADP Workforce acceptance.

Chapter 5

Curl example

curl -X POST\
https://api.eu.adp.com/custom/arbodienst/v1/employees/ADP000000477/arbodocum
ents\
-H 'cache-control: no-cache'\
-H 'Authorization: Bearer ${oauth_bearer_token}'
-H 'content-type: multipart/form-data; boundary=----
WebKitFormBoundary7 MA4YWxKTrZuOgW' \
-F file=YmFzZTYOIGVuY29kZWQgc3RyaW5sn \
-F 'metadata={
"arboDocument": {
"documentTitle": "Uitkomst PVA",
"documentDescription": "Uitkomst PVA",
"verzuimGevallD": "000001#01#20191212",
"fileName": "origineleNaam",
"fileTypeCode": {
"codeValue": "pdf"
h
"documentTypeCode": {
"codeValue": "158"

}



