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Chapter 1

Introduction

About this guide

On ADP Marketplace, ADP® clients can easily try, buy and implement HR solutions that improve processes for employers and employees. The storefront is e-
commerce-enabled, meaning clients can purchase your solution directly from apps.adp.com.

ADP clients and sales teams will visit your listing's Editions & Pricing page to learn what your solution costs and what's included in the purchase. How you
price your solution and configure this page is one of the most important steps to take when creating your listing. This page is the step before clients buy — so
it's critical that it's easy for clients to understand.
This guide will:

e Provide a framework for determining your editions, pricingand billing structure.

e Helpyou understand and choose your pricing options based on your use case(s).

e Explain and show you how to configure your editions and pricing on the
AppDirect platform.

Best practices and how to use this guide

A good pricing strategy is key to driving your app's sales on ADP Marketplace. Here are some tips to help set you up for success:

o Collaborate with your sales, marketing and technical teams to align on your pricing strategy and make sure everyone is on the same page.
o Start defining your app's edition(s) early in the process — we recommend after the framework development.
o Learn about ADP Marketplace edition use cases in this guide and use it to set up the editions on your app listing.

If you don't find an option that seems appropriate for your solution, discuss with your ADP partner development manager.

Chapter 2

Getting Started
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Free trials, add-ons and pay-as-you-use pricing require additional code development, so keep that in mind when planning your development and
launch timelines.

About the Editions & Pricing page

The Editions & Pricing page is where clients see and understand what your solution costs and choose which plan to purchase.

Note: Clients must be signed into the ADP Marketplace to see the pricing and full edition details.


http://apps.adp.com/

ADP Sample App for ADP Workforce Now®

@ laglne explaining app (3-8 words) Manage Apg |
ol il ) Your compary alreddy has this applicatiosn
Starting At $3 00

Overview  Features  Editions & Pricing  Suppert B Terms

Choose your ADP Sample App for ADP Workforce Now® edition.

Acma Berafits Either/Or FEPM Pay-As-You-Use

SAartung At Starting AL 5

$3.00 cere/ s $25.00, em/es

1- 550 Evpdoraas £

For 1 Bl Ard Soovn
+ 520,001 covtores st + 55001 crptorss s s
Starting A
S 20,00 sz
+ 515,00 etz o

<

Edition and Pricing Terminology

These are the basic elements of an edition on your Editions & Pricing page and how it appears to clients. We'll explain how to configure each element as you
choose your pricingandbillingmodels. For a visual guide to how this appears on the back end of AppDirect, review Chapter 4 - A visual guide to AppDirect.



Acme Benefits - Tiered Edition name

Starting At
$3 v 0 0 ! employee / month
For 1-300 Employees
Pricing details
+ 52.00 I employes / month {Cﬂﬁt, unit ﬂnd
For 501-5000 Employees billing frequency)

+ 51. 50 I employes / month

For 5001 Emplovees And Above

|deal For:

Target audience

Clients looking for a unique employee benefit

Assignment
Included: of users/single
Unlimited Users sign-on

Plan includes

S idiioinccacs Edition features

“ Moabile 2pp

ADP Marketplace client checkout experience

1. Login: Client logs in to ADP Marketplace using their ADP credentials.

2.Search: Client searches for applications based on their needs.

3. Review: Client reviews the application details.

4. Buy: Client subscribes to the application by clicking "Buy Now" and beginning the order process.

o New client of your solution purchasing a core solution: If the client is purchasing your core integrated product, they will simply follow the
checkout prompts.

o Existingclient of your solution purchasinga data connector: If the client is purchasing a data connector to share data between your
solution and ADP, they'll be prompted to enter the unique identifier your product has assigned to them. Your application validates the
unique identifier and upon successful validation, the client can continue the subscription. Learn more about this process from Chapter 3 -
Choosing your editions & pricing.

5. Order payment: The client has two payment options:
o ADP Invoice: Billing for the app will be added as a line item on the client's ADP Invoice.
o Credit card: Client pays with a credit card.
6. Complete order: Client completes the order on ADP Marketplace. ADP Marketplace will notify your application for order processing.
7. Order receipt: Once your application processes the order, your application notifies ADP Marketplace and ADP Marketplace will send an order receipt.
8. Data authorization: Client must authorize ADP to allow your application to access data managed by ADP before they can begin using your app.

Configure Edition and Pricing

You'll configure this page in your app's Editions and Pricingmenu in AppDirect. Refer to the pricingandbilling model sections for configuration details
and Chapter 4 - A visual guide to AppDirect for a visual guide to AppDirect.
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Learn more about what marketing content to include on your Editions & Pricing page in our App Listing Content Guide

Chapter 3

Choosing Your Editions & Pricing

Overview

This chapter include a 6-step process which describes all supported models, how each is displayed for users, as well as how to configure each.

Step 1: Choose your edition structure

Before you determine your pricing, you must decide how you want to format your editions. Your editions detail what's included when someone purchases your
app. Your app listingmust offer at least one edition, but you can add editions that offer different feature sets or services (e.g, quantity of administrators or

locations). There are three edition structure options:

1. Single edition
2. Good-Better-Best editions
3. Standalone editions

All of these edition structures will use one of the pricing models outlined in Step 2: Choose your pricingmodel .

Single Edition

In this structure, you're offering...

Only one edition of your solution: Every client
is purchasing the exact same product.

Use cases:

1. Iwant to sell a data connector for existing
mutual clients of my solution and ADP.

2. |want to sell my solution to ADP clients with all
clients purchasing the same set of
features/level of service.

Starting At Starting At

$100.00.... $25.00 e scener s

For 1-10 Usae Licerae

Ideal For + 520,00 wser lcsse et

Existing clients of Acme ard ADP who want to Far 11 Usie Lickrai And Abet

share data between systems
Ideal For

Companies looking to recruit and hire new talent
Included "

Unlimibed Uisers

Included
Unlimited Users
Plan includes.
* Data integration between Acme and ADP
Plan includes

¥ Unlimited job postings

T

Use Case 1: Data connector

¥ Unlimited candidate interviews

¥ Integration with ADP

Use Case 2: One feature set for

all clients



https://partners.adp.com/prm/English/s/assets?collectionId=18389

Good-Better-Best Editions

In this structure, you're offering...

Two or more editions of your product that include

different features or levels of service, at i e
different prices. (The client will choose one to Starting At Suarting At
purchase) $200.00..... $300.00.....
Use case:
« |want to give clients a choice of two or three ldeal For Ideal For
different sets of features/levels of service im*“'t“:ﬁ::w““ - ::':N‘”*"W“""‘““W
for my solution, each at a different cost. '
Included Included
Unlirmiit éd Usdrs Unlimitéd Uiers
Plan inchudes Plan includes

Standalone Editions

¥ Time tracking and scheduling
' Mobile app for employees
¥ Labor cost reporting

¥ Everything in Acme Time Basic
¥ Advanced reporting tools
¥ Labor management dashboand

Buy Now


https://partners.adp.com/prm/English/s/assets?collectionId=18389
https://partners.adp.com/prm/English/s/assets?collectionId=18389

In this structure, you're offering...

Two or more editions, each of which is a
standalone product or module.

Use case:

» |want to allow ADP clients to choose between
a full suite of my product’s features, or a
standalone module with one part of my product.

MAcme Performance Suite

Starting At

$4.00 wpiome o

Fer 1 Empleyes And Above

Ideal For

Companies keoking for an all-in-one performance
Sohtion

Included

1 User

Plan includes

¥ Full suite of performance tools
Employes surveys
Goals and metrics

Performance reviews and check.ng

w
o
W
¥ Rewards and recogrition platform

Srarting At

$200.00....

Ideal For

Companies locking for an easy-to-use emplayee
Survey ol

Included
Unlumsted Users:

Plan includes

¥ Employes survey tool

¥ Customizable surveys

' Reperting on survey results

Note: To see the app listing content guide you will need to log into the partner portal.

Step 2: Choose your pricing model

Overview

Your pricing model determines how much you'll charge clients for your product and at what frequency. We'll cover specific models at length in the following

pages, but most will fall into one of these categories. For each model, we will first show you how it looks for a user, then teach you how to configureit

$ Flat-Rate Pricing

= Pricing is based on one flat price per
month or year.

= Price is irrespective of the number of
employees in the client's organization
or number of users.

Flat Rate model

rMA Per-Employee Pricing

Pricing is based on the total count of
employees in the client organization.

Ry
~

[D Per-User or Per-Unit Pricing

+ Pricing is based on the number of users (a subset
of employees) using the app within the client

organization, not the total employee count OR
based on a quantity of units, e.g., devices,
locations or text messages.

+ “Users” can be administrators, members, user
licenses, or participants and we encourage you
to be as specific as possible.

Fixed pricing vs. tiered pricing ranges

You have two options within the Per-Employee and Per-User/Unit pricing models:

1
2.

Fixed pricing: Clients are charged a fixed price per unit, regardless of the quantity of units.

Tiered pricing ranges: Clients are charged a different price per unit based on quantity
ranges, at a lower cost per unit when they purchase more. e.g., $3 per employee per month
for 1-500 employees and $2.50 per employee per month for 501 employees and above.

10
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Flat Rate model | Client view

Storefront editions & pricing

Acme Connector

‘Starting At

$100.00.....

Ideal For:

Existing clients of Acre and ADF wha want to
shang data betesen systems

Included
Unlimited Lers

Plan includes
** Dataintegration betwwen Acme and ADP

Flat Rate model | Configuration

AppDirect view

« Revenue Model
Recurring -

You must define sither a flat or a per unit rate for this revenue model
RECURRING PRICE
Payment Plan ID: Not published @
Billing Frequency
ChargePer: | Month = =

Flat Rate Price ()

Price per Month
usD
100

11

Checkout

i
|

Usbmitnd 100 0 e

Pt o it chbciese:  $100.00

Tl mcuring eoniSiy e mof DS 533000

| want to sell my product for a fixed recurring fee.

Popular solution types

+  Dataconnectors
+  Orgcharts
+  Applicant tracking systems

Billing model
Prepaid

How to configure

Flat-Rate Edition Configuration

Revenue Model: Select "Recurring”

Recurring Price
+  Billing Frequency, Charge Per: Select frequency
+  Flat Rate Price: Enter price per period

Included Items
+  Unit type: Users
+  Quantity: Check “Unlimited” box

Code Development/Action ltems

MNone



Per Employee model

Per Employee model | Client view

Storefront editions & pricing

Acma Barafits

Srarting At

$3.00 e

Fir | Emgliyes Andl Abowe

Meal For
(Clsents lnoking for 2 unigue employer benefit

Included

Urdamited Users

Planincludes
¥ Uriimited atoess

¥ ekile g

Acems Banafits - Tiered

Starting At

$3.00 i

Fee 1-500 Evplovees

+ $2.00/ emsioves et

Far 5015000 Emgbiviad

+ 5150 emsieves rmsern

Fae H001 Emplavits fird Abewn

Ideal For
Cients looking for unigue employes benafit

Ircluged
Unlerns o Lisars

Plar imsc|uadess
¥ Unlmted sccess
¥ Mobile xp

Per Employee model | Configuration Fixed pricing

Checkout

e et L trehied Licereny
A [t Uinkewtad [} 1007 Faphint | Mot
® hves Banifns - Tiared [ [ "
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| want to sell my product for a recurring fee based on the number
of employees in the client's organization.

Popular solution types

+  Performance
= Training and learning

Billing model

Prepaid or postpaid




AppDirect view

4 e %3 by 2% e e of purchase and Then be bulied mondfy

por | Employes poiv Mlerch

Per Employee model | Configuration Tiered pricing

vt bype For esarpie, for 45 (0megabytes. ot 3 morithiy freguency

WO Dust

=
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How to configure (fixed pricing)

Per-Employee Edition Configuration - Fixed Pricing
Fixed price regardless of total # of employees

Revenue Model: Select "Recurring”

Recurring Price

Billing Frequency, Charge Per: Select frequency

= Click the trash can next to "Flat Rate Price”

= Select "Add Price Per Unit"

Unit type: Employee

Price range: Enter cost per EE per freguency. Enter 1 in the "Min"
field and leave “Max" blank

Included Items

+ Unit type: Users
+ Quantity: Check "Unlimited”

Code Development/Action ltems

Check the # of EEs in the client organization through the worker API.

If the # of EEs from the worker APl exceeds the # in the subscription
order, the client must update their subscription to reflect the correct
EE count. To do this, the client must log in to ADP Marketplace, visit
the My apps page, click the gear icon next to your solution, click
“Update Subscription,” enter the new EE count, and continue the
subscription process.

Resource: How to Create Users in Partner Applications Using the
ADP Worker AP



https://developers.adp.com/articles/guides/how-to-create-users-in-partner-applications-using-the-adp-worker-api
https://developers.adp.com/articles/guides/how-to-create-users-in-partner-applications-using-the-adp-worker-api

AppDirect view How to configure (tiered pricing ranges)

= = M Per-Employee Edition Configuration - Tiered
P 2+ pricing tiers based on total # of employees
. Revenue Model: Select "Tiered"
i L, PRCE
Paymant P ID: Net publishad () Recurring Price
Biling Fraquancy Billing frequency, Charge Per: Select frequency
cagarec [Tl « (Click the trash can next to "Flat Rate Price”
» Select "Add Price Per Unit"
Fuat Rata Prca ) @ Unit type: Employee
. + Price range: Enter cost per EE per frequency, followed by the EE
# par Morth

range for to that price (enter 1in the “Min” field). Click “Add another
usage range" and add the next cost and EE range. Note: The max # of
the first range must match the min # of the next range.

a Included Items
R + Unit type: Users
oty + Quantity: Chack "Unlimited”

%
2
1
e

Code Development/Action ltems
= Check the # of EEsin the client organization through the worker AP

If the # of EEs from the worker APl exceeds the # in the subscription
order, the client must update their subscription with the correct EE

| A arcther inage range count. They must log in to ADP Marketplace, visit the My apps page,
click the gear icon next to your solution, click "Update Subscription,”
enter the new EE count and continue the subscription process.

Resource: How to Create Users in Partner Applications Using the
ADP Worker AP

Per User/Unit Model

Per User/Unit Model | Client view

14


https://developers.adp.com/articles/guides/how-to-create-users-in-partner-applications-using-the-adp-worker-api
https://developers.adp.com/articles/guides/how-to-create-users-in-partner-applications-using-the-adp-worker-api

Storefront editions & pricing Checkout

® Ao Rycraiting Unlemeted o
Acma Recruiting
Starting At
P41 ]| P— e =]
For 1-10User Licwnsa Foe dom ab checkout: 150000
+ $2ﬂ.ﬂU:m- Woansa | month Totwl recurvg moetily b mof O 15808

Far L1 Usar Liciaga And Al

Ideal For
Comparies ooking to recruit and hire rew talent

| want to sell my product for a recurring fee based on the number of
users using the product (e.g,, a subset of employees or quantity of

administrator/user licensas).
Included

UrkimitedUsers Use case (per unit)
| want to sell my product for a recurring fee based on the number of
units the client is using (e g, locations, devices)

Plan inchsdes

* Unlimited job postings Popular solution types

* Unlimited candidate interviews
" Integration wath ADP

= Recruiting and onboarding
+  Performance
= Reward and recognition

Prepaid or postpaid
Per User/Unit Model | Configuration Fixed Pricing
AppDirect view How to configure (fixed pricing)

Price Pue Uit ) [a ] Per-User/Unit Edition Configuration - Fixed

Fixed price regardless of total # of usersfunits

i i b urni i e Lo Change b Gl it Type For eamgle, for 55, D0Vimegatytes ot o Sonthiy frequesy, your cufomer will

define hiowy many segabytes: they would |ike to buy  the time of purchase and then be billed monthly. Revenue Model: Select "Recurring"
Unit type
| User per denth Recurring Price
Billing Frequency, Charge Per: Select frequency
Frica i - Click the trash can next to "Flat Rate Price”.

+ Select "Add Price Per Unit"

Unit type: Enter user type (e.g., user license, active employee, admin)
|0 M Uz |ﬁ| Price range: Enter cost per user per frequency. Enter 1in the “Min”
field and leave “Max" blank.

o

[ Add anstier usagn ranga |

Included Items
+ Unit type: Users
+ Quantity: Check "Unlimited”

Code Development/Action Items

You must count whether the client's usage (# of users/units) of your
solution matches the # of users/units to which they subscribed.

If the usage exceeds the # of users/units in the subscription order,
the client must update their subscription to reflect the correct count.
The client must log in to ADP Marketplace, visit the My apps page,
click the gear icon next to your solution, click "Update Subscription,"
enter the new user/unit count, and continue the subscription process.

Resource: How to Create Users in Partner Applications Using the
ADP Worker API

15
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Per User/Unit model | Configuration Tiered Pricing

AppDirect view

Step 03: Choose your billing model and frequency

Supported billing models

How to configure (tiered pricing ranges)

Per-UserfUnit Edition Configuration - Fixed

2+ pricing tiers based on total # of users/units
Revenue Model: Select "Tiered"

Recurring Price

Billing frequency, Charge Per: Select frequency

+ Click the trash can next to “Flat Rate Price”

+ Select “Add Price Per Unit"

Unit type: Enter user/unit type (e.g, user license, location, admin)

Price range: Enter cost per userfunit per frequency, followed by the

userfunit range applicable to that price (enter 1in the *Min" field).

= Click "Add another usage range” and add the next cost and userfunit
range. The max. # of the first range must match the min. of the next.

Included ltems
» Unit type: Users
+ Quantity: Check “Unlimited"

Code Development/Action ltems

You must count whether the client's usage (# of users/units) of your
solution matches the # of usersfunits to which they subscribed.

If the usage exceeds the # of users/units in the subscription order,

the client must update their subscription to reflect the correct count.
The client must log in to ADP Marketplace, visit the My apps page, click
the gear icon next to your solution, click "Update Subscription,”

enter the new user/unit count, and continue the subscription process.

Resource: How to Create Users in Partner Applications Using the ADP
Worker AP

ADP Marketplace support 2 billing models, Prepaid and Postpaid (aka Pay-as-You-Use also referred as Metered Billing) for you to bill clients.

1. Prepaid

o Subscription fees are due at checkout when the client subscribes. Theinvoice is generated immediately
o Applicable pricingmodels: Flat Rate, Per Employee, Per User/Unit, Hybrid, Incentive

2. Postpaid (aka Pay-as-You-Use or Metered)

o Therearenocharges at the time of subscription to your application
o Theinvoiceis generated and the end of each billing period based on the usage of your solution, e.g, number of transactions, number of

employees and etc

o For this model, your application must send the usage back to ADP monthly via the API in order to invoice the client
o Applicable pricing models: Per Employee, Per User/Unit, both Hybrid models

Prepaid billing model

16
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In this model, clients are charged...

At checkout and at the beginning of each billing cycle

for recurring payments. Use this model if you want to 52500/ User License / Month

charge a fixed price based on a flat rate OR set Nw ;;"EE.“('::&
. \ . = 52000 / User License [ Mortth
quantity of employees, users or units that will not FER 11 PSER LICENEE AN ABOVE

change from month to month.

Total User Licenss
Use case:

* lwant to bill ADP clients for my product for a fixed —_—
price on a recurring basis. — M

) Fee due at checkout: $125.00
Popular solution types:
+ Dataconnectors
Total recurring monthly fee as of 04/16/21:  $125.00

Postpaid Billing Model (Pay-as-You-Use/Metered)

17



In this model, clients are charged...

At the end of each billing cycle, based on the actual
use of your product. Use this model if you're charging
per employee, user or unit and the quantity of
employees/users/units is likely to change from month
to month.

Use case:

» |want to bill ADP clients for my product based on
their usage, e.g., the number of employees
who used the product, interviews scheduled, or
text messages sent.

Popular solution types:

»  Benefits administration
» Dataconnectors

» Time and attendance

Postpaid | Configuration

AppDirect view

@ Metered usage

Select metered usage if you want to charge for usage measured on an ongoing basis

18

£0.00 / Mo

$5.00/ Employes
Based on Usage

= 5L00/ Esployee
Baned on Usage
PR 571 - 1000 BN OWEES,

——
et Lode

Total recurring monthly fes as of 05/16/21:  $0.00

How to configure

Pay-as-You-Use Billing Configuration

Follow the configuration instructions for the pricing model

you've selected from Chapter 3 - Choose your pricing model - Then do
the following at the bottom of the Price Per Unit section.

Metered usage: Teggle on

Usage Options: Keep the "Allow custom metered usage”
box unchecked, unless you're choosing custom pricing.

Code Development/Action ltems

Your application will have to count the unit type (bean counting)
within your application. This should be done at the level of the
client and billing frequency you configured in the Editions & Pricing
{under the field “Charge Per” > Unit Type).

As per the billing frequency, your application is required to call the
metered usage APl to post the usage to ADP for each client monthly.

Resource: ADP Marketplace Metered Billing - Usage-Based Pricing

MNote: It is extremely important that you develop processes
around posting the usage to ADP for each client monthly. It is
required for each partner utilizing postpaid billing.


https://developers.adp.com/articles/guides/adp-marketplace-metered-billing---usage-based-pricing
https://developers.adp.com/articles/guides/adp-marketplace-metered-billing---usage-based-pricing

Billing frequency

With either billing model you also need to choose how often clients are billed for the use of your solution. You can choose to bill monthly or yearly (monthly is

the most popular).

Step 04: Complex use cases (if needed)

We recognize our partners' offerings are not one size fits all. In addition to the most basic pricing models, there are a few more complex options available.

D Hybrid: Flat Rate + Per Unit

In this model, you're charging clients
a flat rate and per employee, user or
unit.

= Billing model: Prepaid (paid
at checkout) or postpaid (based
on usage, paid at the end of the
first billing cycle).

= Any setup fees will be due at checkout.

Hybrid: Flat Rate + Per Unit

Hybrid: Flat Rate + Per Unit | Description

|]J Hybrid: Multiple Units

In this model, you're charging clients

for two separate, specific units at
different price points, basad on monthly
Lsage.

= Billing model: Postpaid (based on
usage, paid at the end of the first
billing cycle).

+ Both units must be billed on the same
frequency (i.e., per month)

» Any setup fees will be due at checkout.

In this model, clients are charged A flat rate as well as per employee, user or unit.

Use case: | want to sell my product for a flat monthly fee, plus a monthly charge per employee.

Billing model:

,9| Incentive Pricing

In this model, you can incentivize clients
to commit to a longer subscription to your
app by charging one price if they pay
monthly or a lower monthly price if they
commit to and pay for a full year upfront.

» Billing model: This model always uses
prepaid billing.

In this model, you can choose to bill clients at checkout (prepaid) or based on usage (postpaid). Any setup fees will be due at checkout for either billing model.

o Prepaid: Clients are billed at checkout for the first month of the flat fee and per-employee/user/unit cost. (See Chapter 3 - Choose your billing model -
> Prepaid)

o Postpaid: Clients are billed at the end of the first billing cycle for both the flat rate and per-employee/user/unit. (See Chapter 3 - Choose your billing
model -> Postpaid (Pay-as-You-Use/Metered) )
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Acme Timekeeping

Starting At

$150.00.....

- $£}_I]D:l-|:-l:|',“ morTkh

For 1 Employes And Above

Included:

Unlimitad Usars

Hybrid: Flat Rate + Per Unit | Configuration
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AppDirect view

Flat Rate Price )
Price per Month

usoD

150

Price Per Unit ()

Include per unit prices to charge per given unit type. For examg

How to configure

Hybrid: Flat Rate + Per Unit Edition Configuration

Revenue Model: Select "Recurring”

Recurring Price

Billing Frequency, Charge Per: Select frequency

Flat Rate Price: Enter price per period

+ Select "Add Price Per Unit"

Unit type: Enter user type (e.g, employee, user

license, administrator)

Price range: Enter cost per user per frequency. Enter 1 in the

‘Min" field and leave "Max” blank.

*OPTIONAL* If you have tiered pricing ranges (see Chapter 3 -
Choose your pricing model), click “Add another usage range” and add

define how many megabytes they would like to buy at the time the next cost and user range.
Unit type Included Items
per | Employes per Month + Unit type: Users
+ Quantity: Check "Unlimited”

Price Range
e If you want to enable postpaid (pay-as-you-use) billing:

4 Metered Usage: Toggle on
Min | 1 Max Employees Code Development/Action ltems
l © Add sncther ussge angs If charging per employee, see Chapter 3 - Choose your pricing model -

> Per Employee | Configuration for further action items.

If charging per user/unit, see Chapter 3 - Choose your pricing model -
> Per User/Unit | Configuration for further action items.

If enabling postpaid billing, see Chapter 3 - Choose your billing model
> Postpaid | Configuration for further action items.

Hybrid: Multiple Units
Hybrid: Multiple Units | Description

In this model, clients are always billed based on usage (postpaid). Any setup fees will be due at checkout.
Use case:

e | wanttosell myproduct with two different unit types (e.g. per employee and per text message sent, or per user license and per interview conducted)
that are charged at different prices on the same billing frequency.
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Acme Scheduling - Hybrid

Starting At

$4.00 o

Far 1 Employes And Above

s U ] 0 1 I sms text meassage / manth

Far 1 SM5S Taxt Mossage And Abeve

Included

Unlimited Users

Hybrid: Multiple Units | Configuration
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AppDirect view
@D Meteredusage
Sebect matered uanok if you want 1o chiege for Usage Mmilduned on 30 0Nty basis
| € Include another usage rate
Incentive Pricing

Incentive Pricing | Description
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How to configure

Hybrid: Multiple Units Edition Configuration

Two separate units at two separate price points

Revenue Model: Select "Recurring”

Recurring Price

Billing Frequency, Charge Per: Month

= Click the trash can next to "Flat Rate Price”

+ Select "Add Price Per Unit"

Unit type: Enter unit type (e.g., employee, user license)

Price range: Enter cost per unit per month. Enter 1 in the "Min"
field and leave “Max" blank.

*0OPTIONAL* IF you have tiered pricing ranges (see Chapter 3 -
Choose your pricing model ), click “Add another usage range” and add
the next cost and user range.

Metered Usage: Toggle on

Click “Add another usage rate" and enter the next unit type and
price (with tiered pricing ranges if applicable).
Metered Usage: Toggle on

Included ltems

+ Unit type: Users
+ Quantity: Chack "Unlimited”

Code Development/Action ltems

Refer to the action ttems for Per User/Unit pricing on Chapter 3 -
Choose your pricing model -> Per User/Unit | Configuration

Refer to the action items for postpaid (pay-as-you-use) billing on
Chapter 3 - Choose your billing model > Postpaid (Pay-as-You-
Use/Metered)



In this model, you're offering...

The same product on two different billing frequencies
{monthly or annual), usually with a price incentive to
encourage the longer commitment.

Use case:

+  |want to offer two different billing frequencies
to help encourage a longer subscription
commitment: monthly for one price or annually, at
areduced price.

Billing model:
+  Prepaid

Option 2: Per Unit (Monthly vs. Annual)

Monthly vs. Annual Per-Employee

Starting At

$2.50 e

For 1500 Exployess

- $2.DD 1 emghayee | manth
For 501-1000 Employess
=]

Starting At:

$20.00 o e

For 1-500 Employess

+ 515.00 i amplose | year

Far S01-1000 E=plzyees

Option 2: Per Unit (Monthly vs. Annual)

Is offering per employee (or user or unit) important to you? You can
offer a monthly or annual option, with a discount on the annual per-
employee model for a longer commitment.

Client costs per year (example, with 100 employees})

Monthly subscription: 53,000/yr. (5250/mo.)
Annual subscription: 52 000/yr_paid upfront ($167/mo.)
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Option 1: Flat Rate (Monthly vs. Annual)

Monthly vs. Annual Flat Rate
Starting At

$100.00.....

Starting At

$700.00...

Option 1: Flat Rate (Monthly vs. Annual)

Want to keep it simple? Offer a monthly flat rate with an annual flat
rate option at a discounted price. Push for the long term!

Popular solution types

= [Dataconnectors

Client costs per year (example)

Monthly subseription: 51, 200/yr. ($100/mo))
Annual subscription: 5700/yr. paid upfront (558./ma))

Option 3: Per Unit (Monthly) vs.
Flat Rate (Annual)

Monthly Per-Unit vs. Annual Flat Rate

Srarting At

$10.00 oo

Far 1 Usar Licende And Abave
oA

Starting At

$10,000.00....

Option 3: Per Unit (Monthly) vs. Flat Rate (Annual)

You can motivate clients to choose a yearly flat fee that's less
expensive than a monthly model.

Client costs per year (example, with 100 user licenses)

Monthly subseription: 512 000/yr. (51,000/mo.)
Annual subscription: 510,000/yr. paid upfront ($833/mo.)



Incentive Pricing | Configuration

AppDirect view

Usage Options

(] Allow custom metered usage
If checked, allow reporting metered usage w
If checked, all metered usage will be charge«
cycle

Keep billing cycle on usage ch:
If checked, the billing date for a subscriptior
Keep billing cycle on pricing pl

If checked, the billing date for a subseriptior

precedence over a unit quantity / usage cha

| @ Add another price

AppDirect view

Usage Options

() Allow custom metered usage
If checked, allow reporting metered usage w
If checked, all metered usage will be charge«
cycle

Keep billing cycle on usage chi
If checked, the billing date for a subscriptior
Keep billing cycle on pricing pl
If ehecked, the billing date for a subseriptior

precedence over a unit quantity / usage cha

| ©Add another price

How to configure: Option 1

Option 1: Flat Rate (Monthly vs. Annual)

Enter Price 1: Flat rate per month
Revenue Model: Select Tiered

Recurring Price
= Billing Frequency, Charge Per: Select frequency
» Flat Rate Price: Enter price per period

Click "Add another price”

Enter Price 2: Flat rate per year
+ Repeat the same configuration instructions but select "Year” as
the billing frequency and enter the annual price.

Included ltems
+ Unit type: Users
+ Quantity: Check "Unlimited” box

Code Development/Action Items

MNong

How to configure: Options 2 & 3

Option 2: Per Unit (Monthly Option 3: Per Unit (Monthly) vs. Flat
vs. Annual) Rate (Annual)

Mote: You can choose fixed or MNote: You can choose fixed or
tiered pricing. tiered pricing.

Enter Price 1: Per employee/ Enter Price 1: Per employee/
user/unit per month user/unit per month

Follow the configuration instructions
for monthly Per-Employee pricing
(Chapter 3 - Choose your pricing
model > Per

Employee | Configuration) or Per-
User/Untt pricing (Chapter 3 - Choose
your pricing model > Per

UserfUnit | Configuration).

= Follow the configuration

instructions for monthly Per-Employee
pricing {Chapter 3 - Choose your
pricing model > Per Employee | Config
uration) or Per-User/Unit pricing
(Chapter 3 - Choose

your pricing model = Per User/Unit | C
onfiguration).

Important: You must select “Tiered”
as your Revenue Model, regardless

Important: You must select “Tierad"
as your Revenue Model, regardless

of whether you are offering tiered of whether you are offering tiered
pricing ranges. pricing ranges.

Click "Add another price” Click "Add another price”

Enter Price 2: Per employee/ Enter Price 2: Flat rate per year

user/unit per year

+ Follow the configuration instructions

+ Repeat the same configuration
instructions but select "Year” asthe

billing frequency and enter the annual

price.

for annual Flat-Rate pricing (Chapter 3
- Choose your pricing model > Flat
Rate | Configuration).

Code Development/Action [tems

« |f you're charging per employee, follow the action items on Chapter 3 - Choose

your pricing model > Per Employee.

= |f you're charging per user or per unit, follow the action items on Chapter 3 -
Choose your pricing model = Per User/Unit | Configuration.
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Unsupported and limit-support pricing and billing models

The following pricing and billing models are only supported when includedin your agreement.

o Free-forever use of the app: in this model, ADP invoices the partner rather than the client.

o One-time payment for indefinite use of the app:Your app must be an ongoing subscription, not a one-time payment.

Recurring payments on different billing frequencies (monthly + annual or quarterly + annual, etc.):
These are not supported by standard options, however, you can achieve this by using a combination of your
parent app listing plus an add-on listing (see below optional pricing models) with a different billing

frequency.

Step 05: Optional items

There are additional items you may choose to add on top of your core subscription offering, including setup fees, free trials to help encourage a paid

subscription, and optional add-on items.

[ 5' Setup fees

+ Your app listing pricing can include
a one-time setup fee, which the
client pays at checkout, regardless of
your billing model.

+ You caninclude a setup fee with
any pricing model.

+ See Chapter 4 - A visual guide to
AppDirect > Recurring Price

for how to add a setup fee.

Free Trial | Configuration

|:"_"? Free trials

» You can offer ADP clients a free trial
of your solution for up to 30 days,
which helps them try your app before
they commit to purchasing.

= You can offer a free trial for any type
of solution except for data connectors.

« We recommend a 30-day free
trial {(with a grace period of 10 days),
and that you follow up with the clients
to convert them to paid subscriptions
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|:| Add-ons

+ Add-ons are products or services that
complement your core products, e.g.,
extra support or services or an
additional feature.

+ Add-on products cannot be purchased
on their own. The client must buy an
edition in the parent app listing in
order to purchase an add-on.



AppDirect view How to configure

PAYMENT PLANS Free trial configuration
Set pricing and payment options for this plan Free Trial Period: Enter free trial duration (30 days is recommended)
Expired Free Trial Grace Period: Enter grace period (T-10 days
Free Trial Period e is recommended)
30 Day 3

Code Development/Action ltems

Expired Free Trial Grace Period: )

Your application and business process will have to manage the free
trial. Refer to this article for instructions: How to Set Up a Free Trial

10 Day(s)

Add-On Products

Storefront editions & pricing Checkout
Add-Ons O Moitbly Pt i Mot Urketed L] ——
Advanced Reporting ﬁ-_-;'w "v
$40-00.rmnh e
:Il:‘:i‘:?cllsels & Advancad Raparting R IO e
e IE'
[ BuNow | e

Bt raurmag mentitg e aaal VDAL SBO0D

Add-ons

Q Note:

Add-ons are products or services that complement your core product.
Any add-ons will appear on the Editions & Pricing page Y{_)u must connect vour add-on(s) to your parent listing in grder. for

" : clients to purchase it.
below your edition options.

Popular add-on types

= Extra support services
= Additional features

Billing options

* One-time purchase billed at checkout
= Recurring fee added to the subscription costs
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Add-On Products | Configuration

AppDirect view How to configure

Code Development/Action ltems
ADP Sample App for ADP Workforce Now® Edition Settings 3

« Refer to this article to learn how to create add-on products:
ADP Marketplace Add-On Products.

« If your product(s) will use postpaid (pay-as-you-use) billing, refer
to the action items on Chapter 3 - Choose your billing model
> Postpaid | Configuration.

= You can choose to associate your add-on(s) to a specific edition of
your app or all editions.

Acme Benafits - Therwd
Acme Perfermance Suite
Ao Perfermance - Survers

Wierthily - Flat Fate (15 dary Free Trall
|

Flat Fate = Fay-as-Vourllze |

Bime [earnng - Enterprse Edition |

o JESN

Chapter 4

A Visual Guide to AppDirect

Each pricingandbilling model in this guide explains how to configure your editions in the AppDirect platform. In this section you'll find screenshots that
show the different fields and options mentioned to help give you a better understanding of what the configuration looks like.

To access your app's Editions & Pricing configuration

Login to ADP Marketplace.

Select Developer from your profile dropdown.

Click the Products tab, then click the Edit button.

Find Editions & Pricing on the left-side menu and select “Editions.” Add new editions as needed.

Edition Information
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Edition Code: This is a unique
identifier used to identify the edition
to which the client subscribed. ADP
Marketplace will communicate this
code programmatically to

your application during the
subscription order integration. You

must create a unique code for each
edition
Eg, An ra, ApoNan

This designates the order in which
your editions will appear on your
Editions & Pricing page.

Payment Plans

Free Trial Period: IF you are
including a free trial (see Chapter 3 -
Optional items > Free

Trial | Configuration), enter number
of days (we recommend 30},

Revenue Model: This relates to your

pricing structure and whether itis
fixed or tiered.

- Recurring: Select if your pricing is
fixed, i.2., you only have one tier of
pricing.

- Tiered: Select if you have multiple
tiers of pricing based on, e.g., number
of employees included in the
subscription.

Recurring Price

Manage Pricing Edition
EDITION INFORMATION
Edition ID: Not published @
+Name §
Acme Benafits - Tiered
 Edition Code @
Target Audience @
Clientslooking for 2 unique employee benefi
Pesition g

ELH O

O Show as primary pricing plan. @

Checking this box will make this

edition appear first on your listing.

PAYMENT PLANS
Set pricing and payment options for this plan
Free Trial Period g

0 Day &

Expired Free Trial Grace Period: ®
Day(<)

« Revenue Model

Recurring = 4

You must define either a flat or a per unit rate for this revenue model

RECURRING PRICE
Payment Plan ID: Not published @)

Billing Frequency
ChargePer: | Month &

Billing Frequency: We recommend

billing per month or year (month is
most commion).
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Edition Name: This is the title that
will appear at the top of each edition
on your Editions & Pricing page.

Target Audience: This appears on
the edition as “Ideal for:". This should
help clients determine whether this
solution is right for them.

For core solutions: Use this to
describe your ideal client, 2.g.,
“Clients looking for a comprehensive
recruiting platform”

For connectors: This should always
say “<Your Selution> clients who use
<ADP platform integrated”.

Expired Free Trial Grace Period:

IF you are including a free trial, you
can add a grace period to give clients
time to upgrade to the paid edition of
your app after the trial ends. We
recommend a T-10-day grace period.




at Rate Price will appear
by default. Click thered
trash can if it does not

apply to your edition.
Otherwise, enter the price

per frequency here. Learn
more about flat-rate pricing
on Chapter 3 - Choose your
pricing model - Flat

Payment Plan ID: Not published 7]
Eilling Frequency
Charge Per: | Month

Flat Rate Price [ E

Price per Manth

dd pri it (includi
o add price per unit (including

employees). Learn more
10 about per-employee and
per-unit pricing on Chapter
3 - Choose your pricing
Price Per Unit g © Add Price Per Unit model _

Setup Fee: Click

Setup F Setup Fi :
cuptee @ it Sy o this to add a setup fee.
Learn more about setup
Contract Terms © Add Contract Terms fees on Chapter 3 - Optional

items

Contract Terms: Click this to add contract terms (see Chapter 4 - A visual guide to
Direct = Contract Terms for more details).
MNote: ADP Marketplace cannot collect contract termination fees. We do not recommend

setting up contracts, as clients don't like it and it creates a hassle to cancel their billing. You
should add contract terms only if your organization incurs major expenses when settingup a
new client. Otherwise, clients should be able to cancel their subscription freely.

Price Per Unit + Usage Ranges

Unit type: Enter the
applicable unit type for
your solution, e.g.,
employee, administrator,
location.

Unit range: This is where
you enter the quantity of
units for this price (e.g,,
S4femployee/month for 1-
500 employees). If you have
a fixed price regardless of
number of units, enter “1"
in the Min field and leave
Max blank. i will display as
“For 1 <unit> and above".

Click this if you're using a
Hybrid or Incentive pricing
model. {See Chapter 3 -
Complex p g and billing
models for more
information.)

Contract Terms

Price Per Unit @ ﬂ

Includs per unit prices to charge per given unit type For example, for $5.00/megabytes at amonthly frequency, your customer will
define how many megabtes they would like to buy at the time of purdhase and then be billed monthly

Price Range: Enter the price

LUinit type - .
— per unit. If you are offering

per | Usar per tiered pricing ranges (see
Price Range C]?aPtcr 3- C]loo*:c your
uso pricing model }, this should

0 . be your highest-priced tier.
" -Ma U Reset

s ' = ’:I If you're offering tiered

© Add anather usage range . pricing ranges, click this to

add your next price and
quantity range.

FRestrict purchases toincrementsof | 1

[0 Display price per increment

T display caboulated price pir inorament, et misimum quantity te mabch the increment Metered usage: TDgglE on
for postpaid/pay-as-you-
P Meteredusage @ use pricing models. (See

Select metered usags if -,r-u want to charge for usags mwacured an an orgaing basis. Chaptcr 3 - Choose your
billing model > Postpaid
(Pay-as-You-Use/Metered).)
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minimum duration.

Grace period should be 30 days.

Termination Fee: Keep this field as
is; ADP Marketplace is unable to
charge termination fees.

Usage Options

Maost editions will keep this
unchecked (see Chapter 3 -
Choose your billing

model Postpaid (Pay-as-
You-UseMetered) for

more information).

Keep the rest of these
boxes at their default
settings.

If you're using incentive
pricing (see Chapter 3 -

Complex pricing and /”.

billing models ), click this
button to add your second
pricing option.

CooactTaems o This section is:
M contract duration Where you'll add and
— configure contract terms,
I cumtamarscncel tho sbscrtien bafry 15 pri.they il b chrged the st fom which we do not recommend
Contract Fee (see Chapter 4 - A visual
@ Mo contract fee guide to

O Flat eontract fee

AppDirect > Recurring

frcaperied Price).

Doy | 3
Cusstomars will not ba charpeda tarmination fies wathin the grace paried.
Termination Fee
@ No terminaticn fee
QO Percentage of remaining subscription

¢y Flat termnination fee

Cancellation period limit should be

Cancellation period limit g

Diayls)

30 days.

¥ 300 day st paricd sat. theh cuntcrmer has £ caned the conteact 30 das bifre the endiof the comract atherwins the corttract will be
satended atomatically by the sama contract

] Block edition upgrades for subscriptions with active contracts

(0 Block edition downgrades for subscriptions with active contracts Always leave all four of these boxes

unchecked.

(O Block switch to shartar contract

(0] Keep remaining contract duration an plan change

¥ chacknd, tha remaining contract duration will not ba charged whan 3 subserigtion’s pricing plan i changed If not checkad. the remaining
will b gateniod freem tha date of the subscriptisn plan £hamga, if tha naw plas Wrimm Cantract Dirnion sacieds

Usage Options
) Allow custom metered usage

If checked, allow reporting metered usage with arbitrary cost and description

If checked, all metered usage will be charged at the end of the billing cycle Any other fees will be pre-paid at the beginning of the billing
cycle

Keep billing cycle on usage change

If checked, the billing date for a subscription will not change when a customer updates how many units they have purchased

Keep billing cycle on pricing plan change

If checked, the billing date for a subscription will not change when a subscription's pricing plan is changed. A pricing plan change takes
precedence over a umit quantity / usage change

| ©Add another price |

Included Items + Edition Features
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Unit type: Always enter
“User” here and click the Add the services you would like to include with this edition. The fields below aliow you to determine the type and quantity of items you
"Unlimited® checkbox. This want to affer in this edition. For example, you can include 5 users and 10 megabytes of storage, When you select “unlimited” quantity of

- - . tems, you cannot define a price tem
facilitates single sign-on : ricepert

and assignment of your app Unit type Quantity

to users in the client's ) : 0 Unl i | e
- - o Ser
organization. This is NOT Do not add additional items

related to the items the ¥ o s ars includied, payment pkans must dafing & Cost pir s S .
. . . in this section. All other
client is paying for, e.g, . . ]
- L items included in your
number of employees or o .
: subscription belong in the
user licenses. ]
Feature section below.

EDITION FEATURES AND BENEFITS

Describe the defining features and benefits of this plan

Feature: This is where
you'll enter the features B
specific to this edition. If

Text @

you have Good-Better-Best

editions, the first feature Tooltip information: Leave

Tooltip Information @ @ this field blank, as it will

should be “Everything
included in <Previous

not populate on your
Editions & Pricing page.

plan>"_Refer to the App
Listing Content Guide for

marketing tips.

Chapter 5

Resources and Next Steps

Theseresources will help you through the code development items required for many of the pricing and billing models in this guide.
You must use your ADP developer credentials to access; please reach out to your partner development manager or technical advisor if you have any questions.

ADP Marketplace App Listing Types

How to Set Up a Free Trial

ADP Marketplace Add-On Products

App Listing Content Guide

How to Create Users in Partner Applications Usingthe ADP Worker API
ADP Marketplace Metered Billing - Usage-Based Pricing

Editions & Pricing Workflow

Workflow prerequisites:

1. You've created your development app listing.
2. You've developed your ADP Marketplace integration.

32


https://developers.adp.com/articles/guides/adp-marketplace-app-listing-types
https://developers.adp.com/articles/guides/adp-marketplace-pricing-and-how-to-setup-free-trial
https://developers.adp.com/articles/guides/adp-marketplace-add-on-products
https://partners.adp.com/prm/English/s/assets?collectionId=18389
https://developers.adp.com/articles/guides/how-to-create-users-in-partner-applications-using-the-adp-worker-api
https://developers.adp.com/articles/guides/adp-marketplace-metered-billing---usage-based-pricing

Pricing and billing models that require code development

Pricing models:
Per Employee, Per
User/Unit, Hybnd

models

Billing model:
Postpaid (pay as you
use)

Optional items:
Free trials, add-ons

Start

Identify your Configure editions
edition, pricing and and Pricing I apD i
billing models listing Flat-rate pricing models DO NOT require
code development

Test the editions
and pricing

Partner is ready
to configure editions

App is live

mizzshi(gpas Send publish Migrate code Configure go-live

request for live app to production app with editions

ADP publishes
the app listing

requirements

Pricing & Billing Models Summary

Here's a high-level overview of the pricingand billing model combinations you can choose for your

ADP Marketplace app.
Pricing Model Billing Model Billing Frequency Cost Calculated By COdERD“‘.!l:s:'e"t
equired?

Flat Rate Prepaid Monthly or Yearly ADP No

Per Employee Prepaid Manthly or Yearly ADP Yes

Per Employee Postpaid Monthly Partner Yes

Per User or Unit Prepaid Monthly or Yearly ADP Yes

Per User or Unit Postpaid Monthly Partner Yes

Hybrid: Flat Rate + Per Unit Prepaid Monthly or Yearly ADP Yes

Hybrid: Flat Rate + Per Unit Postpaid Monthly ADP and Partner Yes

Hybrid: Multiple Units Postpaid Monthly Partner Yes

Incentive: Flat Rate Prepaid Monthly or Yearly ADP No

Incentive: Per Unit (Monthly vs. Annual) Prepaid Monthly or Yearly ADP Yes
Brzzaize el Al s i Prepaid Monthly or Yearly ADP Yes (Per Unit anly)

Rate (Annual)

Points of Contact

ADP Marketplace and partner alignment

Have an ADP Marketplace question? Use the table below to guide you on which group to contact for different subject matters.
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Subjects Partner ADP Marketplace

Contract, billing models Business development Business development

Pricing models, content

oo Sales/marketing Partner development manager

Code development Developer Technical advisor

Next Steps

Maintaining your Editions & Pricing

Remember: Pricing s ajourney, not a destination. You'll likely want to update your Editions & Pricing page after your solution goes live on ADP Marketplace.

Tips to keep in mind:

o Monitor for success: Continuously check what works and what doesn't, including your price point.

o Create new editions as you need them — but don't delete the old ones: If you want to change the pricing model of any of your editions, create anew
edition instead of reconfiguring the existing one. If there's an edition you no longer wish to include on your listing, hide it but do not remove it If you
remove an edition, it will be difficult for existing clients to change or renew their subscription.

*For example, if you want to switch from flat-rate pricing to pay-as-you-use pricing, you should create a new edition with the the new pricing
model, then hide the old one.

*Tohide an edition, check the box "This edition is hidden from marketplace customers" in the Purchase Options section of the edition.

o If you ever have questions, please reach out to your partner development manager.

Your Editions & Pricing Checklist

Editions & Pricing checklist

Use this below table and options to select the elements that make up your Editions & Pricing page. Note that for category #1 - #4, you can select only option.
But, for category #5, you can select more than 1 option.

Selected Option
# Category Available Options
(Yes / No)

1 Edition Model Single Edition

Good-Better-Best Editions
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Category

Available Options

Selected Option

(Yes / No)

Standalone Editions

Pricing Model

Flat Rate

Per Employee

Per User / Unit

Billing Model

Prepaid

Post paid

Complex Pricing Models

Hybrid. Flat Rate + Per Uhlt

Hybrid. Multiple Unlts

Incentive: Flat Rate

Incentive: Per Unit (Monthly vs. Annual)

Incentive: Per Unit (Monthly) vs. Flat
Rate (Annual)

Optional items

Setup fees

Free trial

Add-on(s)

35




