
1

Chapter 1

Introduction
from ADP Marketplace Partner Development
Learning Guide

Published on
Apr 22, 2020, 10:31 PM

Last modified
May 08, 2026, 03:59 PM



2

ADP Copyright Information

ADP, the ADP logo, and Always Designing for People are trademarks of ADP, Inc.

Windows is a registered trademark of the Microsoft Corporation.

All other trademarks are the property of their respective owners.

Copyright © 2026 ADP, Inc. ADP Proprietary and Confidential - All Rights Reserved. These materials
may not be reproduced in any format without the express written permission of ADP, Inc.

These materials may not be reproduced in any format without the express written permission of ADP,
Inc. ADP provides this publication “as is” without warranty of any kind, either expressed or implied,
including, but not limited to, the implied warranties of merchantability or fitness for a particular
purpose. ADP is not responsible for any technical inaccurancies or typographical errors which may be
contained in this publication. Changes are periodically made to the information herein, and such changes
will be incorporated in new editions of this publication. ADP may make improvements and/or changes in
the product and/or the programes described in this publication.

Published on
Apr 22, 2020, 10:31 PM

Published on
May 08, 2026, 03:59 PM



3

Chapter Contents

Chapter 1

ADP Marketplace Partner Development Learning Guide

Need To Knows before getting started



4

Chapter 1

Introduction

Welcome to the ADP Marketplace 30 day Sandbox Stage! 

The objective for partners in this stage is to:

Item Description

Research & Plan

Research & Plan for the 3 required integrations that are needed for a successful integration:

1. API Development
2. Marketplace Integration - 2 required listings

Core/eCommerce (New clients) & Connector (Existing mutual clients)
3. Single Sign On (SSO)

Integration
Specification  &
 
Pricing

Provide your draft integration specification and pricing for both your core and connector listings for the ADP
system you are integrating with.

Milestone Dates Add your target milestone dates for the integration in the Partner Self Service Portal on your development project.  

 

Your completed specification along with the pricing and milestone dates should be provided to your assigned technical advisor within 30 days of getting
access. Once these three tasks are completed your Developer's Participation Agreement (DPA) can be executed with your ADP Marketplace Business
Development (BD) resource.  Once the agreement is executed you will officially move into the integration stage.  You will not be able to complete your
integration without an executed DPA.     

While in the sandbox stage you will be able to access our documentation, create a development project, get access to APIs and a test client sandbox to
help aid in your project planning.  

 

Need To Knows before getting started

Which ADP System to integrate with?

Before starting your first integration you will need to identify which ADP system you will be building your initial integration for.  After you are live with
your integrated listings for your first ADP system you can come back and build to another ADP system.  Below are the common ADP systems for an
initial build:  

Target ADP System Description

Small RUN Powered by ADP® For small businesses, usually clients with up to 50 employees

Mid-
Size

ADP Workforce Now® For small to mid-size clients, typically with 50 - 3000 employees

Mid-
Size

ADP Workforce Now® Next
Generation

A NEW version of ADP Workforce Now currently sold to new clients with 50 - 1,000+
employees

http://developers.adp.com/articles/guides/partner-integration-specification-doc
http://developers.adp.com/articles/guides/partner-integration-specification-doc
https://developers.adp.com/articles/guides/adp-marketplace-pricing-guide
https://runpayroll.adp.com/
https://workforcenow.adp.com/
https://workforcenow.cloud.adp.com/
https://workforcenow.cloud.adp.com/
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Large ADP Vantage HCM®
ADP Lyric

For large businesses, typically over 1,000 employees

 

Links to Bookmark: 

Resource Description

Partner Self-Service Portal Create & manage projects, partner credentials, sandbox, mutual SSL certificate and consent link. Partner Self-Service Guide

Developer Resources API specific guides, API explorer & Marketplace integration guides

ADP US Marketplace ADP U.S. Marketplace ecosystem of partner solutions for ADP clients can browse and purchase.  

ADP CAN Marketplace ADP Canada Marketplace ecosystem of partner solutions for ADP clients can browse and purchase. 

NOTE:  Only use your "partner" login for the above resources.  Your sandbox user will not have access to these links during development.  

 

Support Resources:

Resource Description

Marketplace Technical Advisor Your assigned technical advisor will review your integration spec, pricing and milestone dates and assist you during your integration.. 

ADP Partner Help Center Tickets can be submitted by going to the bottom of the page and clicking “Submit A Ticket”

 

Assigned Resources:

Resource Description

Business Development (BD)
Contracts/Agreements
Business Terms/Pricing 

Marketplace Technical Advisor (MTA)

Assist with specification and milestone review.
Escalation point for support ticket resolutions.
Review your product demonstrations and provide feedback.
Provide best practices for ADP Marketplace Integration.

Partner Strategy Manager (PSM)
Listing Content Review and Approval
Post Publish Marketing and Sales Support

https://adpvantage.adp.com/
https://lyric.adp.com/auth/login
http://adpapps.adp.com/self-service
https://developers.adp.com/guides/adp-marketplace-integration-guides/partner-self-service
https://developers.adp.com/
https://apps.adp.com/
https://ca.apps.adp.com/
https://partnersupport.adp.com/hc/en-us
https://developers.adp.com/articles/guides/how-to-submit-a-ticket-and-access-articles-via-zendesk

